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1.1 Fundamenta•‹o da Escolha  
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5<4(#-$8-*0! 4$#$! (0! 1&5*8-*0D! )$F! 0*8-5#f0*! 3<$! 8*1*005)$)*! *<! 1#5$#! 3<! *04$?(!
1'$<$-5P(!*!1(8G(#->P*&J!!

N<$!P*E!=3*!(!C*05A8!)*!78-*#5(#*0!8@(!0(&315(8$!-()(0!$0!4#(%&*<>-51$0!)(!
*)5GF15(D! 4#*-*8)*f0*! $%(#)$#! *0-*! 4#(,*-(! 83<! w<%5-(! <3&-5)50154&58$#J! 6! 5<$A*<!
A#>G51$!)(!*0-$%*&*15<*8-(!0*#>!*&$%(#$)(!4(#!3<!$&38(!)*!C*05A8!)*!:(<3851$?@(!*!
+#()3?@(!63)5(P503$&!*!$!#*<()*&$?@(!4$#15$&!)$0!G$1'$)$0!5<4&51$#5$!3<$!4$#1*#5$!
1(<!3<!$#=35-*-(J!!
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1.2 Objetivos  
 
! R!!4#(1*00(!)*!)*150@(!4#(,*-3$&!4$00$!4(#!3<$!$8>&50*!)*!P>#5(0!4$#w<*-#(0!
)*!G(#<$!$!1&$#5G51$#!(0!<*5(0!*!<9-()(0!$!3-5&5E$#J!!

:(8-3)(D!4$#$!$&1$8?$#<(0!(0!(%,*-5P(0D!-*<(0!)*!4$00$#!4(#!3<$!$8>&50*!)(!
*)5GF15(D! (8)*! 1(81&3F<(0! =3*! -()$0! $0! 4$#*)*0! *0-#3-3#$50! 0*! <$8-9<D! G$E*8)(! $!
#*<()*&$?@(!!$!8FP*&!)$!4$#-*!)*!*01#5-H#5(D!1$G9S!4$0-*&$#5$!*!$0!#*04*-5P$0!1$0$0!)*!
%$8'(J!!

6!8FP*&!)*0-*!*04$?(D!<35-$0!=3*0-O*0!-*#@(!)*!0*#!#*0(&P5)$0D!=3*#!$!8FP*&!)(!
$4#(P*5-$<*8-(!)(!*04$?(!=3*#!)$!#*(#A$85E$?@(!)$0!G38?O*0J!!

N<! )(0! (%,*- 5P(0! 4#58154$50! 9! $)$4-$#! (! *0-$%*&*15<*8-(! $! 4*00($0! )*!
<(%5&5)$)*! #*)3E5)$D! 4(#! *X*<4&(! $! 8FP*&! )(! n:! 0*8)(! 1(8-3)(! *00*815$&! 4#*P*#!
580-$&$?O*0!0$85->#5$0!$)515(8$50D!4$#$!(!0*X(!G*<5858(D!0*X(!<$013&58(!*!4$#$!4*00($0!
)*!<(%5&5)$)*!#*)3E5)$J!!!

6! 8FP*&!)(! *01#5-H#5(D! 9! 1#5$#! 3<$! )5P50@(! )*! G(#<$! $! G$15&5-$#! (! -#$%$&'(! )$!
1(8-$%5&50-$D!1#5$8)(!<$50!1(8G(#-(!*!%*<!*0-$#D!)*P5)(!$(!0*3!*04$?(!)*!-#$%$&'(!0*#!
4(31(!G3815(8$&J!!

I*&$-5P$<*8-*! $! E(8$! )*! 1$G9S! 4$0-*&$#5$D! 3<$! 4*00($! 1(<! <(%5&5)$)*!
#*)3E5)$! 8@(! 4()*! G#*=3*8-$#! (! *0-$%*&*15<*8-(! *! 4(#! 500(! 4#*-*8)*f0*! 1#5$#! 3<$!
#$<4$! 1(<! `Dbh<! )*! 1(<4#5<*8-(D! 1(<! $! 581&58$?@(! )*! dx! )*! $1(#)(! 1(<! $!
&*A50&$?@(J!658)$!P$5!0*#!1(&(1$)$!3<$!4(#-$! )*!1(##*#!1(<!0*80(#! *&*1-#H851(!1(<!
3<$!$&-3#$!<$50!*&*P$)$!u`J`h!<vJ!

! 7#*<(0!-$<%9<!<()5G51$#S#*<()*&$#!(!$&?$)(!)*!G(#<$!$!=3*!G5=3*!G3815(8$&!D!
-()(! (! 4#(,*-(! 1(8-9<! 4(31$! G3815(8$&5)$)*! *! G$&-$! )*! $4#(P*5-$<*8-(D!
4#58154$&<*8-*!$!8FP*&!)(!*04$?(!58-*#5(#J!!

R3-#(!$04*-(!$!0*#!*X4&(#$)(D!0*#>!3<!8(P(!&(AH-54(!4$#$!(! :$G9S!+$0-*&$#5$D!
(8)*!-*#*<(0!*<!$-*8?@(!$!4$&*-*!1#(<>-51$!*01(&'5)$!4$#$!(!*0-$%*&*15<*8-(J!

! /<!03<$D!3<!)(0!(%,*1-5P(0!9!-#$80G(#<$#!*0-*!*0-$%*&*15<*8-(!83<!*04$?(!
8(P(D! $A#$)>P*&D! $<4&(! $! %$5X(! 130-(D! -$8-(! 4$#$! =3*<! (! P$5! #*$&5E$#! (3! <*0<(!
303G#35#! )*&*J! R3-#(! )(0! (%,*1-5P(0! 9! (%-*#! 3<! 4#(,*-(! 1(<! =3$&5)$)*! *! 0*A3#$8?$D!
1(80*A358)(!3<!*04$?(!<()*#8(!*!G3815(8$&J!

!

!

!

!

!

!

!
!
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!

 

 

 

 

!

=:/*&"'95)+ >f! o(8$! *X-*#5(#! )(! *0-$%*&*15<*8-(J! ! L$5! 0*#! 8*1*00>#5(! 580*#5#! 3<$! #$<4$D! 4$#$! 3<$!
4*00($!)*!<(%5&5)$)*!#*)3E5)$J!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

=:/*&"'95)+ ? f!o(8$! )(0! 0$85->#5(0! <$013&58(0! *!
G*<5858(0D!1(<!4(31(!)*05A8!*!4(31$!G3815(8$&5)$)*J!

=:/*&"'95)+@f!o(8$!) *!* 01#5-H#5(J!/04$?(!!=3*!8@(!
9!G3815(8$&!*!1(<!4(31$!$##3<$?@(!J!

+=:/*&"'95)+Af!o(8$!)*!1$G9S!4$0-*&$#5$J!_$&-$!)*!$4#(P*5-$<*8-(!$!8FP*&!)(!*04$?(D!8@(!1(8-9<!*04$?(!
4$#$!3<$!4*00($!)*!<(%5&5)$)*!#*)3E5)$!G#*=3*8-$#J!6!)5P*#05)$)*!)*!<$-*#5$50S!4$)#O*0!-(#8$!(!*04$?(!
<$50!#*)3E5)(!
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2. Metodologia Projetual  

U*0-*!+#(,*-(!)*!78-*#5(#*0D!0*A35<(0!$!<*-()(&(A5$!)*!25<(8!C()0[(#-'D!)(!
&5P#(!!"#$%&'()*#'+),-$./$0'+#1231$4#-25'J!

/0-$!<*-()(&(A5$!)*!-#$%$&'(!$,3)$f8(0!-$8-(!$!8FP*&!)*!4#(,*-(D!1(<(!$!8FP*&!
)(0!<9-( )(0D!)*P5)(!$!1$)$!4#(,*-(!0*#!3<!#*03&-$)(!)*!3<!*0-3)(D!(8)*!(!(%,*-5P(!9!
5)*8-5G51$#!(0!4#(%&*<$0D!1(8)5?O*0D!0(&3?O*0!*!)*150O*0J!!

:(8-3)(D! 4()* f0*! $G5#<$#! =3*! $! <*-()(&(A5$! 4#(,*-3$&! 9! 58)504*80>P*&! 8(!
4*80$<*8-(!)(!)*05A8*#J! !

U(!4#(,*-(!)$!L5)$!U(P$ D!*X50-53!3<!4&$8*$<*8-(!!1#5$-5P(!*!3<$!$8$&50*!)$0!
8*1*005)$)*0!*X50-*8-*0J!!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

+B/'(")+> f!R#A$85A#$<$!)$0!G38?O*0!)(!*0-$%*&*15<*8-(J!

+B/'(")+?+ f!B*-()(&(A5$!)(!4#(,*-(J! !
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!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

! +B/'(")+@+ s!R#A$85A#$<$!_3815(8$&J!!
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2.1 Fase Anal’tica  

 

R!4#(,*-( ! )*0*8P(&P5)(! #*=3*#! 3<$! #*4(0-$! $0! 8*1*005)$)*0! 58)30-#5$50! *! $!
8FP*&!-3#F0-51(D!*X50-58)(!<35-(0!4#(%&*<$0!*!0(&3?O*0!$!0*#*<!4#(13#$)$0J!!

/0-*! 4#(,*-(! G(5! 0*<! )KP5)$! (! =3*! <$50! <*! 1$-5P(3D! )*P5)(! $(! 0*3! <*5(!
*8P(&P*8-*!*!4(#!0*#!3<$!E(8$!1'*5$!)*!-#$)5?O*0J!!

R!(%,*-5P(!9!#*0(&P*#!$0!=3*0-O*0!8*A$-5P$0!*X50-*8-*0!8(!*)5GF15(D!)*P5)(!$!0*#!
3<!*04$?(!=3*!8@(!9!G3815(8$&!*!$4#*0*8-$!<35-(0!*##(0!)*!(%#$J!!

6! 4*0=350$! 9! 3<! 4(8-(! G3&1#$&! 4$#$! (! )*0*8P(&P5<*8-(! )*! =3$&=3*#! 4#(,*-(D!
4(#! 500(D! (! 4#5<*5#(! 4$00(! G(5! #*$&5E$#! 3<$! 4*0=350$! $4#(G38)$)$! )*! *04$?(0!
0*<*&'$8-*0! $(! )(! 4#(,*-(J! C*! 0*A35)$D! *X50-53! $! 8*1*005)$)*! )*! 1#5$#! 3<! 4&$8(!
)*-$&'$)(! )*! -()$0! $0! 4(00FP*50! $&-*#$?O*0D! 4#(%&*<$0D! $005<! 1(<(! )*150O*0! =3*!
0*#@(!-(<$)$0J!!

"$<%9<! G(5! 8*1*00>#5(! 3<$! $8>&50*! $4#(G38)$)$! *<! #*&$?@(! .! 4&$8-$! *!
&*P$8-$<*8-(0!)(!*)5GF15(D!)*P5)(!$!G$&-$!)*!58G(#<$?@(!*!*04$?(0!*X50-*8-*0!8(!#*$&!*!
8$!4&$8-$!8@(J!!

+$00$8)(! $! G$0*! 1#5$-5P$D! !$! #*1(&'$! $8-*#5(#! 9! )*P*#$0! 5<4(#-$8-*! 4$#$! (!
4#HX5<(!4$00(J!!

R! (%,*-5P(! )*0-$! G$0*! 9! $##$8,$#! 0(&3?O*0! 4$#$! $0! 8*1*005)$)*0! *X50-*8-*0! *!
*#A(8H<51$0J!!

:(8-3)(D!G(5!8*1*00>#5(!#*1(##*#!$!*0%(?(0D!#*$&5E$#!<$=3*-$0!)*!*0-3)(D!=3*!
8(0!4*#<5-*<!P503$&5E$#!<*&'(#!(!*)5GF15(D!$005<!1(<(!(!)*0*8'(D!(!$3-(1$)!*!(!aCJ!!

+$#$!$!*01(&'$!)(0!<$-*#5$50D!G(5!#*$&5E$)(!3<!_(&)*#J!R!_(&)*#!9!!5<4(#-$8-*D!
)*P5)(!$,3)$#!8$!$4#*0*8-$?@(!)(0!<$-*#5$50!=3*!0*!=3*#!3-5&5E$#!*!8$!#*$&5E$?@(!)(!
(#?$<*8-(J !

!

!

!

!

!

!

!

!

!
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!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

2.2 Fase Projetual  

 

U3<$!G$0*!4#(,*-3$&D!9!8*1*00>#5(!G38)$<*8-$#!-()$0!$0!$&-*#$?O*0!#*$&5E$)$0!
*!(!4(#=3*!)*&$0D!*X4&51$8)(!$!4(-*815$&5)$)*!)*0-*!4#(,*-(J!!

M!*00*815$&!4#(13#$#D!$!03$!P5$%5&5)$)*D!(#5A58$&5)$)*!*!G3815(8$&5)$)*J!!

!

!

!

!

!

!

!

+=:/*&"'95)+C+s!+#5<*5#(0!*0=3500(0J!

+=:/*&"'95)+D+s!B$=3*-$0!)*!*0-3)(!!.!*01$&$!^ybhJ!
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3. Pesquisa 

 

6!4*0=350$!9!3<!)(0!4(8-(0!<$50!5<4(#-$8-*0!4$#$!$!#*$&5E$?@(!)*!3<!4#(,*-(D!
8$! =3$&! (! (%,*-5P(! 9! $8$&50$#! *! *X4&(#$#! *04$?(0! 0*<*&'$8-*0D! P*#5G51$8)(! $0! 03$0!
G3815(8$&5)$)*0!*!(0!1(81*5-(0!$-3$&<*8-*!)*0*8P(&P5)$0J!

6! 4*0=350$! #*$&5E$)$D! %$0*5$f0*! *<! *04$?(0! 8$15(8$50D! (8)*! G(#$<!
$4#(G38)$)(0!8(?O*0!0(%#*!P>#5$0!4$0-*&$#5$0J!!

:(8-3)(D! 3<! *8-*8)5<*8-( ! )$! E(8$D! -$<%9<! G(5! $&A(! 58)504*80>P*&! 4$#$! $!
#*$&5E$?@(!)*0-*!4#(,*-(D!4$#$!(%-*#<(0!3<!*04$?(!$1(&'*)(#!*!$-#$*8-*D!8@(!0H!4$#$!
$!4(43&$?@(!)$!$&)*5$D!<$0!-$<%9<!4$#$!(0!P505-$8-*0J!

!
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3.1 Choupana Caffe - Lisboa+ 

!

:' (34$8$! 9! 3<$! '$%5-$?@(! #K0-51$J! q*#$&<*8-*! -()(0! (0! *)5GF15(0! G(#$<!
#*1(80-#3F)(0D! )*5X$8)(! $&A380! P*0-FA5(0! )(! #K0-51(! *! )$! <$)*5#$! *X50-*8-*D! 4(#=3*!
-3)(!(!#*0-(!0@(!$8-H85<(0!)(!0*3!05A85G51$)(!(#5A58$&J!!

/0-*! *04$?(D! 9! 3<! *04$?(! <35-(! #51(! *<! *X4*#5*815$0! A$0-#(8H<51$0D!
)5G513&-$8)(!$!*01(&'$!)$!#*G*5?@(!=3*!0*!P$5!-(<$#!(3!<*0<(!&*P$#J!!

R! :'(34$8 $D!1(81*8-#$f0*! *<! 1581(! 1(81*5-(0! )*0-58-(0!$! 8FP*&! )*! #*G*5?(*0D!
-(#8$8)( f0*!<35-(!(#5A58$&!*!1(8=350-$)(#!)(!*0-z<$A(!)(0!&50%(*-$0J!!

U*&*!4()*<(0!*81(8-#$#D!3<$!<*#1*$#5$D!1$G*-$#5$D!4$0-*&$#5$!*!3<$!4$)$#5$J!
/&*0!1(81*8-#$f0*!<35-(!*<!$#-5A(0!%5(&HA51(0D!1$)$!P*E!<$50!4#(13#$)(0J!!

M!3<$!4$0-*&$#5$!=3*!-*<!3<!%(<!$4#(P*5-$<*8-(!$!8FP*&!)*!*04$?(D!1(<!3<!
C*05A8!<35-(!<()*#8(!*!&58'$0!A*(<9-#51$0J!RG*#*1*!3<!$<%5*8-*!<35-(!$1(&'*)(#!*!
1$&<(J! R! <(%5&5>#5(! *X50-*8-*! 9! <35-(! <()*#8(! *! 1(<! &58'$0! <35-(! A*(<9-#51$0D!
-(#8$8)(!(!*04$?(!<$50!1'$<$-5P(!*!1(<!3<!)*05A8!)5G*#*8-*J!!

6! 5&3<58$?@(! 9! (3-#(! $04*-(! 5<4(#-$8-*! *! *0->! <35-(! %*<! #*0(&P5)(J! 6!
5&3<58$?@(!*X50-*8-*!9!<35-(!05<4&*0D!G$E*8)(!3<!H-5<(!,(A(!)*!&3E*0!$4*8$0!1(<!$0!
&$<4$0!4#*0*8-*0J!!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

+=:/*&"'95)+E+s!:'(34$8$!:$GG*f!g50%($!!

!
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3.2 CafŽ kaffeertaus - Chiado  

+

R! i$GG**#-$30! 9! 3<! 1$G9! <35-(! $<%5P$&*8-*! 1(<(! (! 4#H4#5(! 1'5$)(J!60! 03$0!
*04*15$&5)$)*0! 0@(! 1&>0051$0! $30-#F$1(0! *! 1(<5)$! <*)5-*##w851$! *<! *04*15$&! 4#$-(0!
1(<!58G&3*815$0!5%9#51$0J!!

M!3<!&(1$&!58)51$)(!4$#$!=3*<!4#*150$! )*! )*01$80$#! *!4$#$!$4#*15$)(#*0! )*!
3<$!%($!&*5-3#$!1$&<$J!:(8-9<!3<!C*05A8!*1&9-51$!*!$1(&'*)(#$D!(8)*!9!1$#$1-*#5E$)(!
4*&(!*8(#<*!=3$)#(!1(<!4(0-*#0!)*!H4*#$D!G5&<*0!*!4*?$0!)*!-*$-#(!$30-#F$1(J!

R!i$GG**#-$30!G(5!G38)$)(!4(#!)(50!$<5A(0!$30-#F$1(0J!M!3<!1$G9!=3*!-*<!3<$!
%($!$4#(P*5-$?@(!$!8FP*&!)*!*04$?(D!1(<!3<!C*05A8!<35-(!)5G*#*8-*!)(!8(#<$&J!6!03$!
4$&*-$! 1#(<>-51$! G(5! <35-(! %*<! *01(&'5)$D! 1#5$8)(! 3<! $<%5*8-*! 1(<! 1(#*0! <35-(!
1'$<$-5P$0!*!=3*!-#$80<5-*!%*<!*0-$#J!!

/0-*! *0-$%*&*15<*8-(!30$!<35-(! )*05A8!<()*#8(!*! (! )*0A58! -#$)515(8$&D! )$8)(!$!
8(?@(!)*!)3$0!94(1$0!)5G*#*8-*0J!+()*<(0!P503$&5E$#!(!<()*#8(!4*&$!*01(&'$!)$!1(#!
)(0!*=354$<*8-(0!*!)$0!&3<58>#5$0J!R!-#$)515(8$&!4*&(!)*05A8!)(0!*=354$<*8-(0!*!(!
#*04*-5P(!<$-*#5$&J!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

+=:/*&"'95)+F+s!:$G9!i$GG**#-$30f!:'5$)(J !

!
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3.3 Bready Y ork - Lisboa  

!

R!;#*$)Y!j(#kD!9!3<!1$G9!1(<!3<!$<%5*8-*!<35-(!$1(&'*)(#!*!$)*=3$)(!4$#$!
3<!%(<!$4#*15$)(#!)*!1'>J!!

60!03$0!*04*15$&5)$)*0!9!(0!0*30!%(&(0!*!(!4@(D!4(50!1(8-9<!<35-(!0$%(#!*!%(<!
$04*-(J!!

/0-*! *0-$%*&*15<*8-(! 1(8-9<! 3<$! )*05A8! <35-(! <()*#8( ! *! -#$)515(8$&! $(!
<*0<(!-*<4(D!<()*#85E$8)(!(!$8-5A(J! !

M!3<$!4$0-*&$#5$!=3*! -*<!3<$!%($!$4#(P*5-$?@(!$!8FP*&! )*! *04$?(! *!8(0!G$E!
#*&*<%#$#! (0! -*<4(0! $8-5A(0! )*P5)(! $(! 0*3! C*05A8J! RG*#*1*! 3<! $<%5*8-*! <35-(!
$1(&'*)(#!*!1$&<(J!

:(8-9<!3<!)*05A8!-#$)515(8$&D!30$8)(!*=354$<*8-(0!=3*!1(<4#(P$!500(D!<$0!
)*#$<! <()*#85)$)*! $(! *0-$%*&*15<*8-(! $-#$P90! )$! *01(&'$! )$0! 1(#*0D! -(#8$8)(!
*0-$%*&*15<*8-(!<35-(!$&*A#*J!!R!;#*$)Y!j(#k!-*<!(%,*1-(0!=3*!-$<%9<!#*4#*0*8-$<!
(0!-*<4(0!$8-5A(0!*!-$<%9<!4()*<(0!(%0*#P$#!*00*!$04*1-(!8$0!&3<58>#5$0D!=3*!0@(!
G*5-$0!$-#$P90!)*!%$&)*0!)*!1'$4$J!!

B(0-#$<!$005<!<35-$!(#5A58$&5)$)*!*!<35-(!135)$)(!$!8FP*&!)(!)*05A8J!!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

+=:/*&"'95)+G+s!!;#*$)Y!j(#k f!g50%($!

!
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3.4 Legisla•‹o   

!

U@(! 9! 4(00FP*&! #*$&5E$#! 3<! 4#(,*-(D! 0*<! G$E*#! 3<$! 58P*0-5A$?@(! )$0! 8(#<$0!
*X50-*8-*0D!)(0! )*1#*-(0 f&*5! *! &*A50&$?@(J!M! 8*1*00>#5(! *0-$! $8>&50*D! 4$#$! *8-*8)*#! (!
=3*!<*&'(#!0*!$4&51$!$!*0-*!4#(,*-(J!!

U(!*8-$8-(D!*X50-*<!)5G*#*8-*0!&*A50&$?O*0!=3*!)*P*<!)*!0*#!&*P$)$0!*<!1(8-$D!
4$#$!$!#*$&5E$?@(!)(!*04$?(J!!

6005<!0*8)(D!(0!)(13<*8-(0!$8$&50$)(0!G(#$<y!!

f "#$%&'(#)*+!,#-'&!.#!/.0102'34#5!6-7')'!8",/69:!';&02'.+!#(!*+.+5!+5!*0;+5!
.#!2+)5*-%3<+=!

f >#2-#*+?! @#0! )A! BCDEFGGC?! "#$0(#! .'! '2#55070&0.'.#! '+5! #.01H20+5! #!
#5*'7#&#20(#)*+5!I%#!-#2#7#(!;J7&02+:!K0'!;J7&02+!#!#.01H20+5!L'70*'20+)'05=!!

f M+-*'-0'!)A!BGCDENO?!P#. 0.'5!.#!5#$%-')3'!2+)*-'!-052+!.#!0)2Q)20+=!
f M+-*'-0'!)A!BRDFEFGGS?!T#$%'-')3'!.#!0)2Q).0+!#(!#.01H20+5=!

 

¥ "#$%#&'()#*!+',-./011-! !

H)"4'*+ &I2%#2'*+ J'"'+ 4$:7)"#'+ ('+ '2$**#K#:#('($+ ('*+ J$**)'*+ 2)4+
4)K#:#('($+2)%(#2#)%'('+ +

2*1?@(!`J`!f!t-#5(0y!!

`J`Ja!f!60!4(#-$0!)*!*8-#$)$S0$F)$!)(0!*)5GF15(0!*!*0-$%*&*15<*8-(0!)*P*<!-*#!3<!
&$#A3#$!K-5&!8@(!58G*#5(#!$!hDdc!<D!<*)5)$!*8-#*!$!G$1*!)$!G(&'$!)$!4(#-$!=3$8)(!$%*#-$!
*!(!%$-*8-*!(3!A3$#85?@(!)(!&$)(!(4(0-(W!0*!$!4(#-$!G(#!)*!%$-*8-*!(3!45P(-$8-*!)*P*!
1(805)*#$#f0*!$!4(#-$!8$!4(05?@(!$%*#-$!$!eh(J!!

2*1?@(!`Ja!f!+$-$<$#*0D!A$&*#5$0!*!1(##*)(#*0y!!

`JaJ^!f! R0! 4$-$<$#*0D! A$&*#5$0! *! 1(##*)(#*0! )*P*<! 4(0035#! 3<$! &$#A3#$! 8@(!
58G*#5(#!$!^D`!<J!!

2*1?@(!`Jb!f!I$<4$0y!!

`JbJ^!f! 60! #$<4$0! )*P*<! -*#! $! <*8(#! 581&58$?@(! 4(00FP*&! *! 0$-50G$E*#! 3<$! )$0!
0*A358-*0!05-3$?O*0!(3!P$&(#*0!58-*#4(&$)(0!)(0!58)51$)(0y!!

`v!" *#!3<$!581&58$?@(!8@(!034*#5(#!$!dxD!P*81*#!3<!)*08FP*&!8@(!034*#5(#!$!hDl!<!
*!-*#!3<$!4#(,*1?@(!'(#5E(8-$&!8@(!034*#5(#!$!b!<J!!

`JbJ`!f!U(! 1$0(! )*! *)5GF15(0! 03,*5-(0! $! (%#$0! )*! $&-*#$?@(! (3! 1(80*#P$?@(D! 0*! $0!
&5<5-$?O*0! )*! *04$?(! 5<4*)5#*<! $! 3-5&5E$?@(! )*! #$<4$0! 1(<! 3<$! 581&58$?@(! 8@(!
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034*#5(#!$!dxD!$0!#$<4$0!4()*<!-*#!581&58$?O*0!034*#5(#*0!0*!0$-50G5E*#*<!3<$!)$0!
0*A358-*0!05-3$?O*0!(3!P$&(#*0!58-*#4(&$)(0!)(0!58)51$)(0y!!

`JbJl!f!60!#$<4$0! )*P*<!4(0035#!3<$!&$#A3#$!8@(!58G*#5(#!$! ^D`!<D! *X1*4-(! 8$0!
0*A358-*0!05-3$?O*0y!!

^v!2*!$0!#$<4$0!-5P*#*<!3<$!4#(,*1?@(!'(#5E(8-$&!8@(!034*#5(#!$!b!<D!4()*<!-*#!
3<$!&$#A3#$!8@(!58G*#5(#!$!hDe!<W!!

`JbJc!f! 60! #$<4$0! )*P*<! 4(0035#! 1(##5<@(0! )*! $<%(0! (0! &$)(0D! *X1*4-(! 8$0!
0*A358-*0!05-3$?O*0y!0*!P*81*#*<!3<! )*08FP*&!8@(!034*#5(#!$!hD`!<!4()*<!8@(! -*#!
1(##5<@(0D! (3! 0*! P*81*#*<! 3<! )*08FP*&! 1(<4#**8)5)(! *8-#*! hD`! <! *! hDl! <! *! 8@(!
-5P*#*<!3<$!581&58$?@(!034*#5(#!$!mx!4()*<!-*#!$4*8$0!1(##5<@(0!)*!3<!)(0!&$)(0J!!

`JbJ^h!f!R!#*P*0-5<*8-(!)*!450(!)$0!#$<4$0D!8(!0*3!58F15(!*!G5<D!)*P*!-*#!G$5X$0!1(<!
)5G*#*815$?@(! )*! -*X-3#$! *! 1(#! 1(8-#$0-$8-*! #*&$-5P$<*8-*! $(! 4$P5<*8-(!
$),$1*8-*J!`JbJ^^!f!60!#$<4$0!*!$0!4&$-$G(#<$0!'(#5E(8-$50!)*!)*01$80(!1(<!)*08FP*50!
#*&$-5P$<*8-*! $(0! 450(0! $),$1*8-*0! 034*#5(#*0! $! hD^! <! *! =3*! P*8?$<! )*08FP*50!
034*#5(#*0!$!hDa!<!)*P*<!0*#!&$)*$)$0D!*<!-()$!$!03$!*X-*80@(D!)*!4*&(!<*8(0!3<!
)(0!0*A358-*0!-54(0!)*!*&*<*8-(0!)*!4#(-*1?@(y!#*%(#)(0!&$-*#$50!1(<!3<$!$&-3#$!8@(!
58G*#5(#!$!hDhb!<D!4$#*)*0!(3!<3#*-*0!0*<!58-*##34?O*0!1(<!*X-*80@(!034*#5(#!$!hDa!
<D! A3$#)$0! 1(<! 3<! *04$?$<*8-(! *8-#*! *&*<*8-(0! P*#-51$50! 8@(! 034*#5(#! $! hDa! <D!
*X-*80@(!&$-*#$&!)(!4$P5<*8-(!)$!#$<4$!1(<!3<$!)5<*80@(!8@(!58G*#5(#!$!hDa!<!)(!
&$)(! *X-*#5(#!$(!4&$8(! )(! 1(##5<@(D! (3! (3-#$0!%$##*5#$0!1(<!3<$! )50-w815$! *8-#*! (!
4$P5<*8-(!*!(!0*3!&5<5-*!<$50!%$5X(!8@(!034*#5(#!$!hDhb!<J!!

2*1?@(!`Je!f!780-$&$?O*0!0$85->#5$0!)*!3-5&5E$?@(!A*#$&y!!

`JeJ^!f! R0! $4$#*&'(0! 0$85->#5(0! $)*=3$)(0! $(! 30(! 4(#! 4*00($0! 1(<! <(%5&5)$)*!
1(8)515(8$)$D! )*05A8$)(0! )*! $1*00FP*50D! 4()*<! *0-$#! 58-*A#$)(0! 83<$! 580-$&$?@(!
0$85->#5$! 1(8,38-$! 4$#$! 4*00($0! 1(<! *! 0*<! &5<5-$?O*0! )*! <(%5&5)$)*D! (3! 1(80-5-35#!
3<$!580-$&$?@(!0$85->#5$!*04*1FG51$!4$#$!4*00($0!1(<!<(%5&5)$)*!1(8)515(8$)$J!!

`JeJ`!f!2*!*X50-5#!3<$!580-$&$?@(!0$85->#5$!*04*1FG51$!4$#$!4*00($0!1(<!<(%5&5)$)*!
1(8)515(8$)$D!*0-$!4()*!0*#P5#!4$#$!(!0*X(!<$013&58(!*!4$#$!(!0*X(!G*<5858(!*!)*P*!
*0-$#!58-*A#$)$!(3!4#HX5<$!)$0!#*0-$8-*0!580-$&$?O*0!0$85->#5$0J!!

`JeJl!f!60!0$85-$0!$1*00FP*50!)*P*<!0$-50G$E*#!$0!0*A358-*0!1(8)5?O*0y!!

J ^v!!6! $&-3#$! )(! 450(! $(! %(#)(! 034*#5(#! )(! $00*8-(! )$! 0$85-$! )*P*! 0*#! )*! hDlb! <D!
$)<5-58)( f0*!3<$!-(&*#w815$!)*!u<$50!(3!<*8(0v!hDh^!<W!!!

J `v! !C*P*<!*X50-5#!E(8$0!&5P#*0D!=3*!0$-50G$?$<!$(! *04*15G51$)(!8(!8J(! lJ^J^D!)*!3<!
)(0!&$)(0!*!8$!4$#-*!G#(8-$&!)$!0$85-$W!!!

J bv!!p38-(!.!0$85-$!)*P*<!*X50-5#!%$##$0!)*!$4(5(!=3*!0$-50G$?$<!3<$!)$0!0*A358-*0!
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05-3$?O*0y!!!

J mv!!2*! *X50-5#*<!%$##$0! )*!$4(5(!&$-*#$&!=3*!0*,$<!$),$1*8-*0! .!E(8$!&5P#*D! )*P*<!
0*#!#*%$-FP*50!8$!P*#-51$&W!!!

`JeJb!f! r3$8)(! $! 0$85-$! $1*00FP*&! *0-5P*#! 580-$&$)$! 83<$! 1$%58$! )*P*<! 0*#!
0$-50G*5-$0!$0!0*A358-*0!1(8)5?O*0y!!

^v!R!*04$?(!58-*#5(#!)*P*!-*#!)5<*80O*0!8@(!58G*#5(#*0!$!^Dm!<!)*!&$#A3#$!u4$#*)*!
*<!=3*!*0->!580-$&$)$!$!0$85-$v!4(#!^Dc!<!)*!1(<4#5<*8-(W!!

`v!M!#*1(<*8)>P*&!$!580-$&$?@(!)*!3<!&$P$-H#5(!$1*00FP*&!=3*!8@(!58-*#G5#$!1(<!$!
>#*$!)*!-#$80G*#Q815$!4$#$!$!0$85-$W!!

av!U(!*04$?(!=3*!4*#<$8*1*!&5P#*!$4H0!$!580-$&$?@(!)(0!$4$#*&'(0!0$85->#5(0!)*P*!
0*#!4(00FP*&!5801#*P*#!3<$!E(8$!)*!<$8(%#$!4$#$!#(-$?@(!)*!^dh(J!!!

`JeJ^m!f!+$#$!$&9<! )(! *04*15G51$)(!8$!0*1?@(! lJ^^D!$0!%$##$0! )*!$4(5(!580-$&$)$0!
,38-(!)(0!$4$#*&'(0!0$85->#5(0!$1*00FP*50!)*P*<!0$-50G$E*#!$0!0*A358-*0!1(8)5?O*0y!^v!
+()*<! -*#! G(#<$0D! )5<*80O*0D! <()(0! )*! G5X$?@(! *! &(1$&5E$?O*0! )5G*#*8-*0! )$0!
)*G585)$0D!0*!4(003F#*<!$0!034*#GF15*0!)*!4#**80@(!8$0!&(1$&5E$?O*0!)*G585)$0!(3!0*#!
G(#!1(<4#(P$)(!=3*!<*&'(#!0*!$)*=3$<!.0!8*1*005)$)*0!)(0!3-*8-*0W!!

`JeJ^e!f!R!*04$?(!=3*!4*#<$8*1*!&5P#*!$4H0!$!580-$&$?@(!)(0!$4$#*&'(0!0$85->#5(0!
$1*00FP*50!8$0!580-$&$?O*0!0$85->#5$0!)*P*!0$-50G$E*#!$0!0*A358-*0!1(8)5?O*0y!!

^v! C*P*! 0*#! 4(00FP*&! 5801#*P*#! 3<$! E(8$! )*! <$8(%#$D! 8@(! $G*1-$)$! 4*&(!
<(P5<*8-(!)*!$%*#-3#$!)$!4(#-$!)*!$1*00(D!=3*!4*#<5-$!#(-$?@(!)*!amh(W!!

`JeJ`h!f! 6! 4(#-$! )*! $1*00(! $! 580-$&$?O*0! 0$85->#5$0! (3! $! 1$%58$0! (8)*! 0*,$<!
580-$&$)(0!$4$#*&'(0!0$85->#5(0!$1*00FP*50! )*P*!0*#! )*!1(##*#! (3! )*!%$-*8-*!$%#58)(!
4$#$!G(#$J!

2*1?@(!`J^`!f!;$&1O*0!*!A351'90!)*!$-*8)5<*8-(y!!

`J^`J^! f!U(0! &(1$50! *<! =3*! G(#*<! 4#*P50-(0! %$&1O*0! (3! A351'90! )*! $-*8)5<*8-(D!
4*&(!<*8(0!3<!)*P*!0$-50G$E*#!$0!0*A358-*0!1(8)5?O*0y!^v!C*P*!*0-$#!&(1$&5E$)(!,38-(!
$!3<!4*#13#0(!$1*00FP*&W!`v!C*P*!*X50-5#!3<$!E(8$!&5P#*!=3*!4*#<5-$!$!$4#(X5<$?@(!
G#(8-$&!(3!&$-*#$&!)*!$1(#)(!1(<!(!*04*15G51$)(!8$!0*1?@(!lJ^W!av!C*P*!-*#!3<$!E(8$!
$%*#-$!$(!4K%&51(!0*#P58)(!4$#$!(!$-*8)5<*8-(!1(<!3<$!*X-*80@(!8@(!58G*#5(#!$!hDd!
<!*!3<$!$&-3#$!$(!450(!1(<4#**8)5)$!*8-#*!hDcb!<!*!hDdb!<J!!

+

+
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¥ 2'%&3%*3!,1-./45!!

=HLMH.=!+

!^!f!:$<58'(0!)*!*P$13$?@(y!!

B=B ?!,#)#-'&0.'.#5U!

!^J^J^!f!R0!1$<58'(0! )*! *P$13$?@(!u1(##*)(#*0D!4(#-$0!*! *01$)$0v! )*P*<!4(0035#!
1$#$1-*#F0-51$0!-$50!=3*!4*#<5-$<!3<$!*P$13$?@(!#>45)$!*!0*A3#$!)(0!(134$8-*0!4$#$!
(!*X-*#5(#J!!

^J^J`!f!R0!1$<58'(0!)*!*P$13$?@(!)*P*<!$58)$!*0-$#!(#)*8$)(0!*!)50-#5%3F)(0!4(#!
G(#<$!$! )*0*<%(1$#D!58)*4*8)*8-*<*8-*!380!)(0! (3-#(0D!83<$!#3$!(3!83<!*04$?(!
&5P#*!03G515*8-*<*8-*!$<4&(!4$#$!4(005%5&5-$#!$(0!(134$8-*0!$G$0-$#*<f0*!)(!*)5GF15(J!!

^J^Ja!f!R0! 1$<58'(0! )*! *P$13$?@(! )*P*<! *0-$#! 4#(P5)(0! )*! 058$50! )*! 0*A3#$8?$!
8(#<$&5E$)(0! *!P50FP*50D! -$8-(! )*! )5$!1(<(! )*!8(5-*D!=3*! (#5*8-*<! (0! (134$8-*0!8(!
0*8-5)( !)$!0$F)$!)(!*0-$%*&*15<*8-(!*<!1$0(!)*!05850-#(J!!

^J^Jl!f!U(0!1$<58'(0!)*!*P$13$?@(!8@(!)*P*<!0*#!1(&(1$)$0!4*?$0!)*!<(%5&5>#5(!
8*<!=3$50=3*#!(%0->13&(0!=3*!4(00$<!)5G513&-$#!$!15#13&$?@(!*!#*4#*0*8-$#!3<!#501(!
)*!4#(4$A$?@(!)*!581Q8)5(J!!

^J`!f!+(#-$0y!!

^J`Ja!f! 6! 4(#-$! )*! 0$F)$! )*! 3<! 1$<58'(! )*! *P$13$?@(! )*P*#>! 4()*#! 0*#D! *<!
=3$&=3*#! 15#1380-w815$D! G$15&<*8-*! $%*#-$! 4*&(! 58-*#5(#! )(! *0-$%*&*15<*8-(! 4(#!
=3$&=3*#!4*00($!=3*D!*<!1$0(!)*!05850-#(D!-*8'$!)*!$%$8)(8$#!(!*)5GF15(J!!

^Jl!f!:(##*)(#*0y! !

^JlJ^!f!R!1(<4#5<*8-(!)(0!1(##*)(#*0!0*<!0$F)$!8@(!)*P*!3&-#$4$00$#!^h!<J!!

^JlJa!f!R0!1(##*)(#*0! )*P*<! -*#!5&3<58$?@(!8$-3#$&!*! (3!$#-5G515$&!=3*!4*#<5-$!$!
8(#<$&!15#13&$?@(!)(0!1&5*8-*0D!<*0<(!*<!1$0(!)*!05850-#(J!!

`! f!:$#$1-*#F0-51$0!)*!1(80-#3?@(yJ!!!

`J`J^!f!I*&$-5P$<*8-*!$(0!*)5GF15(0!1(<!3<!0H!450(!u#90f)( f1'@(!0*<!1$P*v!8@(!9!
G*5-$!=3$&=3*#!*X5AQ815$!)*!#*050-Q815$!$(!G(A(!)$0!#*04*1-5P$0!*0-#3-3#$0J!!

`J`J`! f! 6! #*050-Q815$! $(! G(A(! )$0! *0-#3-3#$0! )(0! *)5GF15(0! 13,$! $&-3#$! 8@(! 0*,$!
034*#5(#!$!e!<!)*P*!0*#!)$!1&$00*!/_!ahD!8(!<F85<(J!!

a!f!I*P*0-5<*8-(0!*!)*1(#$?O*0y!!
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aJ^J`!f! R0! #*P*0-5<*8-(0! *! (0! *&*<*8-(0! )*! )*1(#$?@(! $! -*#! *04*15$&<*8-*! *<!
1(805)*#$?@(! 8$0! E(8$0! #*G*#5)$0! 8(! 8K<*#(! $8-*#5(#! 0@(D! 8(<*$)$<*8-*D! (0!
0*A358-*0y!$v!R0!#*P*0-5<*8-(0!)(0!4$P5<*8-(0D!)$0!4$#*)*0!*!)(0!-*1-(0W!!

%v!R0!*&*<*8-(0!)*1(#$-5P(0!)$0!4$#*)*0!*!)(0!-*1-(0J!!

aJa!f!g(1$50!$1*00FP*50!$(!4K%&51(y!!

aJaJ^!f!R0! <$-*#5$50! )*! #*P*0-5<*8-(! *! *&*<*8-(0! )*1(#$-5P(0! )(0! )*<$50! &(1$50!
$1*00FP*50!$(!4K%&51(!$!=3*!0*!#*G*#*!$!$&F8*$!%v!)(!8J(!aJ^J^D!8(<*$)$<*8-*!0$&$0!)*!
*0-$#D!)*!-*&*P50@(D!)*!1(8G*#Q815$0D!#*0-$3#$8-*0!*!%$#*0D!)*P*<!-*#!3<$!#*$1?@(!$(!
G(A(!)$0!1&$00*0!=3*D!4$#$!1$)$!1$0(D!$!0*A35#!0*!58)51$<y!!

B$-*#5$50!)*!#*P*0-5<*8-(!)*!4$P5<*8-(!f!B!!

!lJ^! f! 6! 580-$&$?@(! *&91-#51$! )*P*#>! *0-$#! *<! 1(8G(#<5)$)*! 1(<! $0!)504(05?O*0!
&*A$50!$4&51>P*50!*<!P5A(#J!!

lJ`! f!7&3<58$?@(y!lJ`J^!f!7&3<58$?@(!8(#<$&!f!(!050-*<$! )*!5&3<58$?@(!8(#<$&!)*!
3<!*<4#**8)5<*8-(!-3#F0-51(!)*P*!0*#!*&91-#51(J!!

lJ`J`! f!7&3<58$?@(! )*! 0*A3#$8?$!f! (! 050-*<$! )*! 5&3<58$?@(! )*! 0*A3#$8?$! )*0-*0!
*<4#**8) 5<*8-(0!)*P*#>!0*#!1(81*%5)(!*!580-$&$)(! )*!G(#<$!$!G3815(8$#!)3#$8-*! (!
-*<4(! 03G515*8-*! 4$#$! 4*#<5-5#! $! *P$13$?@(! )*! -()(0! (0! (134$8-*0! )(!
*0-$%*&*15<*8-(J!!

lJa!f!/=354$<*8-(0!*&91-#51(0y!!

lJaJ^!f!"()(0! (0!$4$#*&'(0! *! *=354$<*8-(0! *&91-#51(0! )*P*<! (%*)*1* #!$!8(#<$0!
&*A$50!*<!P5A(#!0(%#*!*00$!<$-9#5$J!!

dJ`!f!6&$#<*y!!

dJ`J^!f! R0! *0-$%*&*15<*8-(0! '(-*&*5#(0! )*P*<! 0*#! )(-$)(0D! 8(! <F85<(D! )*! 3<!
050-*<$!)*!$&$#<*!0(8(#(!G5>P*&!*!)*!3<$!#*)*!)*!%$-(8*5#$0!)*!$&$#<*!<$83$&J!!

dJ`J`!f!2*,$!=3$&!G(#!(!-54(D!*0-*!050-*<$!)*P*!-*#!3<!G3815(8$<*8-(!$)$4-$)(! .0!
1$#$1-*#F0-51$0!)*!1(80-#3?@(!*!)*!*X4&(#$?@(!)(!*0-$%*&*15<*8-(D!1(8G(#<*!1#5-9#5(!$!
)*G585#!4*&(!2*#P5?(!U$15(8$&!)*! ;(<%*5#(0D!*!4*#<5-5#D!*<!1$0(! )*!05850-#(D!(!$P50(!
$-*<4$)(!)*!-()$0!$0!4*00($0!=3*!8*&*!0*!*8 1(8-#*<J!!

 

 

!

!
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4. Conceito  

 

R! 1(81*5-(! )*P*! )*! 0*#! 1&$#(D! 05<4&*0D! *01&$#*1*)(#! *! )*P*! )*! 0*#! -$<%9<! (!
<*5(!=3*!&5A$!(!*04$?(!$(!=3*!9!P*8)5)(J!!

60! P>#5$0! E(8$0! )(! *)5GF15(! )*P*<! )*! *0-$#! -()$0! 58-*#&5A$)$0! $-#$P90! )$!
G3815(8$&5)$)*D!*0-9-51$D!<$-9#5$0!*!4$&*-$!1#(<>-51$J!!

:(8-3)(D! (0! 1$0-$8'(0D! %#$81(! *! 158E*8-(0! 0@(! (0! <*5(0S! 1(#*0! =3*!
1$#$1-*#5E$<!*!58-*#&5A$<!-()(0!(0!*04$?(0D!)*P5)(!$!0*#!1(#*0!=3*!8(0!G$E*<!&*<%#$#!
$0!1(50$0!=3*!0@(!P*8)5)$0!8*0-*!*0-$%*&*15<*8-(J!!

6!4$#-*!)(!*0-$%*&*15<*8-(D!9!05<4&*0<*8-*!3<$!E(8$!1$&<$D!(0!-(80!%#$81(0!
*!1$0-$8'(0!P@(!4#(4(#15(8$#!3<$!0*80$?@(!)*!%*<!*0-$#!*!-#$8=35&5)$)*J!!

6!8FP*&!)(!*01#5-H#5(D!P$5!0*#!3<!*04$?(!$1(&'*)(#!*!1(8G(#->P*&D!)*P5)(!$!0*#!
3<!&(1$&!(8)*!(!*<4#*A$)(!4$00$!<35-$0!'(#$0J!!

R3-#(! (%,*-5P(!#*$&5E$)(! *!<35-(!5<4(#-$8-*D!G(5! (! ,(A(! )*!&3E*0!1#5$)(!4*&$0!
&3<58>#5$0!*!4$#*)*0J!!

+(#! G5<D! G(5! 1#5$)(! 3<! *04$?(! =3*! 8(0! #*<*-*! )*! 3<! <()(! 03%-5&! 4$#$! 3<!
C*05A8! -#$)515(8$&D! 1(<! (! (%,*1-5P(! )*! G$E*#! $0! 4*00($0! 0*8-5#*<f0*! *<! 1$0$! *!
4#HX5<$0!)(!=3*!$!$&)*5$!&'*0!(G*#*1*J!!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

+6g/"6!:IRBt"7:6! !

+B/'(")+A+ s!+$&*-$!1#(<>-51$!J!!
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4.1 Pœblico Alvo  

R! 4K%&51(! $&P(! 4$#$! =3*<! 0*! 4#(,*-$D! $&%*#A$! 3<! 1(8,38-(! )*! 4*00($0!
4*#-*81*8-*0!$!=3$&=3*#!1&$00*!0(15$&D!1(<!5)$)*!)*0)*!^!$8(!$-9!$(0!^hh!$8(0J!70-(!
=3*#! )5E*#D! =3*! =3$&=3*#! 5)$)*! *! =3$&=3*#! 1&$00*! 0(15$&! 4()*! G#*=3*8-$#! (!
*0-$%*&*15<*8-(J!

+(#-$8-(D!9!8*1*00>#5(!1#5$#!0(&3?O*0!G3815(8$50!*!4#(,*-3$50!4$#$!#*04(8)*#!$0!
*X5AQ815$0!)*!-()(0!(0!1&5*8-*0!=3*!P@(!G#*=3*8-$#!*0-*!*0-$%*&*15<*8-(J!

+(#!G5<D!$!+$0-*&$#5$!L5)$!U(P$D!P$5!4#(4(#15(8$#!3<! *04$?(! )*!%*<! *0-$#!$!
-()(0!(0!0*30!1&5*8-*0J!!

!

5. Equipamentos  

 

R0! *=354$<*8-(0!0@(! *00Q815$0! 4$#$! (! )*0*8P(&P5<*8-(! )*0-*! 4#(,*-(D! 4(50!
$-#$P90!)(!*=354$<*8-(!*!)(!*04$?(D!P$5!0*#!1#5$)(!3<$!&58'$!1(*#*8-*D!=3*!58-*#&5A$!
(!*04$?(!$(!*=354$<*8-(!-(#8$8)( f(!G3815(8$&J!

:(8-3)(D!G(#$<!1(805)*#$)$0!P>#5(0!$04*-(0!5<4(#-$8-*0D!1(<(! (0!<$-*#5$50D!
$0!-*X-3#$0!)*P5)(!$!-*#*<!)*!0*!*8P(&P*#!1(<!(!*04$?(!*!(!1(81*5-(J!!

6005<! 0*8)(D! 1#5(3f0*! 3<$! &58A3$A*<! P503$&! &5A$)$! 58)5#*-$<*8-*! .0!
1$#$1-*#F0-51$0! )$! 4$0-*&$#5$J! L50-(! =3*! $0! -#$)5?O*0! 0@(! <35-(! 5<4(#-$8-*0! 8*0-*!
4#(,*-(J!

_(5!8*1*00>#5(!1#5$#!$&A380!*=354$<*8-(0D!4$#$!#*04(8)*#!)*!G(#<$!1(##*-$!.0!
03$0!G3815(8$&5)$)*0J!R3-#(!4(8-(!$&1$8?$#D!G(5!G$E*#!3<$!$8>&50*! )(0!P@(0D! (8)*!0*!
#*$&5E(3!<$4$0!)*!P@(0J!!

R0!*=354$<*8-(0!)*0*8'$)(0!.!<*)5)$!G(#$<y!(!%$&1@(!)$!4$0-*&$#5$D!$!*0-$8-*!
=3*!0*!*81(8-#$!8$!4$#-*!)*!-#>0!)(!%$&1@(D!$!0*1#*-$#5$!)$!1(8-$%5&50-$D!(!$#<>#5(!)(!
*01#5-H#5(! *! (! <HP*&! )$! 1$0$! )*! %$8'(! D! (0! <$-*#5$50! 4$#$! $! #*$&5E$?@(! )*0-*!
*=354$<*8-(0!P@(!)*0)*!1(8-#$4&$1(!G(&'*$)(!$-9!$(!30(!)(!P5)#(J!

R!#*0-$8-*!*=354$<*8-(D!,>!0*!*81(8-#$!$-3$&<*8-*!8(!<*#1$)(!*!#*4(8)*!.0!
8*1*005)$)*0!4#*-*8)5)$0J!

!

!

!

!

!

!
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6. Acabamentos e Materiais  

 

R!G(&)*#!)*!<$-*#5$50!9!3<!)(13<*8-(!=3*!0*!*8-#*A$!$(!1&5*8-*!4$#$!=3*!*0-*!
1(8'*?$!*!-*8' $!58G(#<$?@(!0(%#*!-()(0!(0!*=354$<*8-(0D!<$-*#5$50!*!$1$%$<*8-(0!
=3*!G(#$<!$4&51$)(0!8$!(%#$J!

60! *01(&'$0! )(0! <$-*#5$50! *! *=354$<*8-(0D! 9! *01(&'5)(! )*! $1(#)(! 1(<! $0!
8*1*005)$)*0!=3*!0@(!4#*150$0!*!4*&(!4K%&51(!$&P(!$!=3*!0*!)*0-$1$J!!

U*0-*! 1$0(D! 4()*<(0! * 81(8-#$#! $&A3<$! P$#5*)$)*! )*! -*X-3#$0! *! 3<$! 4$&*-$!
1#(<>-51$!<35-(!)*#5P$)$J!

6! 8FP*&! )$0! 4$#*)*0! )(! *)5GF15(D! (4-(3f0*! 4(#! -(80! %#$81(0! *! 4(#! $&A380!
*&*<*8-(0!)*1(#$-5P(0J!U(!4$P5<*8-(D!(4-(3f0*!4(#!3<$!1(#!*013#$D!)*P5)(!$!0*#!3<!
&(1$&!4K%&51(!*!1(8-*#!<35-$0!4*00($0J!C$F!$!*01(&'$!0*#!G*5-$D!)*!G(#<$!$!8@(!0*!8(-$#!
$!03,5)$)*J!!

R! 1(8-#$0-*! )*! 1(#! 4#(P9<! )(0! -QX-*50D! =3*! $4#*0*8-$<! -(80! <$50! 1&$#(0! *!
=3*8-*0J! 60! &3<58>#5$0! -$<%9<! 0@(! 3<! 4(8-(! 5<4(#-$8-*D! )*P5)(! $! )$#*<! A#$8)*!
#*$&?(!$(!*04$?(J!

N<!4(8-(!5<4 (#-$8-*D!P$5!0*#!(!*X-*#5(#D!8$!=3$&!(!$&?$)(!9!<()5G51$)(!)*P5)(!
$!03$! )*01$#$1-*#5E$?@(! *! $(!<$3! *0-$)(! )$0!1$5X5&'$#5$0D! )*!G(#<$!$! -(#8>f&(!<$50!
G3815(8$&J!!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
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7. Descri•‹o e justifica•‹o da solu•‹o Proposta  

! 6!$<4&5$?@(!*!$!#*8(P$?@(!)(!*0-$%*&*15<*8-(!#*03&-$!)$!8*1*005)$)*!)*!1#5$#!
3<! 8(P(! *04$?(! 4$#$! 0$-50G$E*#! $0! *X5AQ815$0! *! G38?O*0! $! =3*! *0-$! 03,*5-(D! 1(<(! $!
P*8)$!)*!4@(D!%(&(0!*!$-9!$!4$#-*!)*!1$G*-$#5$J!!

60! $&-*#$?O*0! 1(8050-*<! 8(! <*&'(#$<*8-(! )(! *04$?(! $-#$P90! )$! $4&51$?@(!
*G*1-3$)$D! 0*8)(! 5<4(#-$8-*! #*G*#5#! =3*! '(3P*! $! *&5<58$?@(! )(! *01#5-H#5(D! =3*! G(5!
-#$80G*#5)(!4$#$!(!$1#*01*8-(!#*$&5E$)(D!)$8)(!<$50!*04$?(!4$#$!$!4$#-*!)*!1$G9J!

! :(<*?$<(0! 4(#! #*G*#5#! =3*! 8@(! *X50-5$! 0$85->#5(! 4$#$! $0! 4*00($0! )*!
<(%5&5)$)*!#*)3E5)$D!(8)*!$!0(&3?@(!G(5!<3)$#!$!)504(05?@(!)(0!0$85->#5(0!*!1#5$#!3<!
n:!<$013&58(D!3<!G*<5858(!*!(3-#(!4$#$!$0!4*00($0!)*!<(%5&5)$)*J!!R!$1*00(!9!G*5-(!
4(#! 3<! 1(##*)(#! 1(<! 3<! ^D`h<! )*! &$#A3#$D! 4*#<5-58)(! %*<! $! 4$00$A*<! )*! 3<$!
1$)*5#$!)*!#()$0D!0*<!*X50-5#!=3$&=3*#!(%0->13&(!J!U*00*!1(##*)(#!$58)$!-*<(0!$1*00(!
$(0!(3-#(0!0$85->#5(0!*!$(0!&$P$-H#5(0!=3*!0*!*81(8-#$<!&(A(!$!*8-#$)$J!!

! 6!8FP*&!)(!*01#5-H#5(!1(<(!,>!G(5!#*G*#5)(!$8-*#5(#<*8-*D!G(5!$&-*#$)(D!4$00$8)(!
4$#$! $! $<4&5$?@(! *G*1-3$)$J! /#$! 3<! &(1$&! )*! -#$%$&'(! 4(31(! G3815(8$&! *!
)*0(#A$85E$)(!$!8FP*&!)$!&(1$&5E$?@(! )(0! *=354$<*8-(0J! :(<!$!<3)$8?$! )(! *04$?(D!
1(80*A35<(0! 1#5$#! 3<$! E(8$! )*! -#$%$&'(! <$50! (#A$85E$)$D! 1(<! *=354$<*8-(0! =3*!
1(8-9<!<35-(!<$50!$##3<$?@(J!!

! /X50-*!&5A$?@(!*8-#*!(!*01#5-H#5(!*!$!4$0-*&$#5$D!=3*!9!G*5-$!$-#$P90!)*!3<!4&$8(!
*8P5)#$?$)(! =3*! 58-*A#$! 3<$! 4(#-$D! (8)*! $! *<4#*A$)$! 1(80*A3*! P503$&5E$#! -()(! (!
*0-$%*&*15<*8-(!*!1(8-#(&$#!$0!*8-#$)$0D!P50-(!=3*!-$<%9<!9!$!*<4#*A$)$!)*!%$&1@(!
)$!4$0-*&$#5$J!

U$!E(8$!)*!4$0-*&$#5$S1$G9D!(!*04$?(!-(#8(3f0*!<$50!$<4&(!*!$4#(4#5$)(!4$#$!
3<$!4*00($!)*!<(%5&5)$)*!#*)3E5)$D!*X50-58)(!*04$?(!4$#$!0*!)*0&(1$#!0*<!=3$&=3*#!
4#(%&*<$J! ! +$#$! *0-$! E(8$D! G(5! *01(&'5)(! 3<! *=354$<*8-(! <()*#8(! *! 1(<! &58'$0!
A*(<9-#51$0J!N<$! )$0!4$#*)*0!1(8-9<!3<$!1(#!158E$!4$0-*&D!4$#$! )$#!<$50!P5)$!$(!
*0-$%*&*15<*8-(J! 658)$! 8*00$! 4$#*)*! P@(! 0*#! 1(&(1$)(0! #*&HA5(0D! =3*! #*4#*0*8-$<!
P>#5(0!4$F0*0!*!P@(!1(8-*#!(0!8(<*0!$!=3*!1(##*04(8)*<!*!$0!'(#$0J!/0-$!5)*5$!03#A*D!
)*P5)(0!$(!1$G9!0*#!G#*=3*8-$)(!4(#!<35-(0!*<5A#$8-*0J!! !

! R3-#$!<()5G51$?@(!G*5-$D!G(5!$0!&3<58>#5$0!)*! -*-(D!=3*!G(#$<!03%0-5-3F)$0!4(#!
&*)0! *<%3-5)$0! *! &3<58>#5$0! 0304*80$0D! G$E*8)(! 3<! ,(A(! )*! &3E*0! )5G*#*8-*! )(!
'$%5-3$&J!

60! #*0-$8-*0! )5P50O*0! *! $&A3<$0! E(8$0! )(! 1$G9D! P@(! *0-$#! 458-$)$0! )*! 1(#!
%#$81$D!-(#8$8)(!(!*04$?(!<$50!$<4&(!*!1(<!<$50!&3EJ!!

6! 8FP*&! )$0! 4(#-$0! *! )$0! 1$5X5&'$#5$0! ! G(#$<! G*5-$0! <()5G51$?O*0! )*P5)(! $0!
*X50-*8-*0! *0-$#*<! )*A#$)$)$0D! 8@(! 1(8G*#5#*<! 1(8G(#-(! -9#<51(! *! 8@(! 0*#*<! $!
<*&'(#!*01(&'$!4$#$!(!8(P(!)*05A8J!!

U$!E(8$!*X-*#5(#D!(!$&?$)(!0(G#*3!P$#5$0!<()5G51$?O*0D!(8)*!*X50-*!$!03A*0-@(!
)$!<3)$8?$!)*!1(#!%*A*!*!3<!8(P(!#*P*0-5<*8-(!4$#$!$!4$#-*!58G*#5(#J!!
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Z(3P*! $! 8*1*005)$)*! )*! 1(80-#35#! 3<$! #$<4$! 1(<! $! 581&58$?@(! )*! dxD! 1(<!!
`Dbh<! )*! 1(<4#5<*8-(D! )*P5)(! $! 8@(! *X50-5#! G(#<$! )$0! 4*00($0! 1(<! <(%5&5)$)*!
#*)3E5)$!-*#*<!$1*00(!$(!*0-$%*&*15<*8-(J!R!$1*00(!*#$!G*5-(!$4*8$0!4(#!3<!)*A#$3J!!

+(#!G5<D!'(3P*!$&-*#$?O*0!8(!&(AH-54(D!4$#$!G$E*#!(!$1(<4$8'$<*8-(!)(!8(P(!
)*05A8! )$! +$0-*&$#5$! L5)$! U(P$J! U$! *01(&'$! )$0! 1(#*0D! G(5! -5)(! *<! 1(8-$! $! 4$&*-*!
1#(<>-51$!*01(&'5)$!4$#$!(!58-*#5(#J!:(8-9<!3<!)*05A8!<$50!05<4&*0!*!1'$<$-5P(J!!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
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8. Bibliografia  

 

8.1 Bibliografia Principal  

 

f!B38$#5D!;#38(!s!C$0!1(50$0!8$01*<!$0!1(50$0J!

f! +6U/IRD! pK&530! *! o/gU7iD! B$#-58!s! C5<*805(8$<*8-(! '3<$8(! 4$#$ ! *04$?(0!
58-*#5(#*0J!^$!/)5?@(D!/)5-(#5$&!q30-$P(!q5&5D!`hhaJ!!

N+6! <*-()(&(A5$! )*! 25<(8! C()0[(#-'D! )(! &5P#(! "'*! _38)$<*8-$&0! RG! 78-*#5(#!
C*05A8J!u/)5-(#$y!;&((<0%3#YD!`h^bv!

!

f!_38)$<*8-(0!)*!&$!7&3<58$15H8!)*!1(<9#15(0J!u!C(13<*8-(0!G(#8*15)(0v+

 

8.2  Webgrafia  

+

 

fq35$!)$!15)$)*!)*!g50%($!*<!#*&$?@(!$0!+$0-*&$#5$0!<$50!5<4(#-$8-*0J!61*)5)(!*<!
`hSh`S`h ^m!*<!!!!!

u'--4ySS<$A$E58*JA35$)$15)$)*J4-S4$0-*&$#5$0f-#$)515(8$50f8( f1(#$1$(f)* f
&50%($Sv!

f!g50%($!g3XJ!61*)5)(!*<!`^Sh`S`h^m!*<!

!u'--4ySS[[[J&50%(8&3XJ1(<S&50%(8f1$G*0Sv!

f!B3851F45(!)*!R3#9<!J!61*)5)(!*<!aShaS`h^m!*<!!

u'--4ySS[[[ J(3#*<J4-Sv!

fB*80$A*5#(!)*!I5(!)*!:(3#(0J!61*)5)(!*<!aShaS`h^m!*<! !

u'--40ySS[[[JG$1*%((kJ1(<S<*80$A*5#(J*3v!

f!6#=35P(!+(#-3A3Q0!)*!g*8)$0J!61*)5)(!*<! `hShaS`h^m!*<! !

u'--4ySS[[[J&*8)$#53<J(#AS8$##$-5P*S(fG(#8(S{-$A|cbcv!!

f!I*P50-$!)*!6#=35-*-3#$J!61*)5)$!*<!aShlS`h^m!*<!!

u'--4ySS[[[J#*P50-$&30'J1(<J%#Sv!!

f!I*P50-$!)*!6#=35-*-3#$J!61*)5)$!*<!aShlS`h^m!*<! !

u'--4ySS[[[J#*P50-$)*$J1(<J%#Sv!!!
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9.  ANEXOS  

 

9.1  Pesquisa 

 

9.1.1. Nuba  

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

+=:/*&"'95)+>Os!!L50-$!)(!*X-*#5(#!)$!+$0-*&$#5$!*<!;$#1*&(8$J!!
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+=:/*&"'95)+>>s!R!,(A(!)*!&3E*0!G$E!A#$8)*!1(8-#$0-*!1(<!(!#*0-(!)$!+$0-*&$#5$J!
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U3%$! 9! 3<! #*0-$3#$8-*! *<! ;$#1*&(8$D! =3*! 9! #*1(<*8)$)(! )*P5)(! $! 03$!
*&*Aw815$J!!R!*0-5&(!)*0-*!*)5GF15(!9!<35-(!<()*#850-$D!1(<!3<!)*05A8!4*#G*5-(D!!1(<!
3<$!4$&*-$!1#(<>-51$!<35-(!%*<!*01(&'5)$J!!

M! 3<! &(1$&! <35-(! $1(&'*)(#! *! -#$8=35&(J! N0$<! <35-(! $0! 1(#*0! 8*3-#$0D!
-(#8$8)(! (! $<%5*8-*! 3<! 4(31(! 0(<%#5(D! <$0! A#$?$0! $! *X50-Q815$! )$! 4$#-*!
*8P5)#$?$)$!*!)(!,(A(!)*!&3E*0!=3*8-*0!500(!)*5X$!)*!$1(8-*1*#J!!

M!3<!*0-$%*&*15<*8-(!=3*!)$!A#$8)*!5<4(#-w815$!$(!C*05A8!*!(!0*3!*04$?(!9!
<35-(!%*<!(#A$85E$)(!)*!G(#<$!$!G$15&5-$#!$!15#1(&$?@(J!!!

!

9.1.2. Pastelaria Garrett  
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+=:/*&"'95)+>?s!R!,(A(!)*!&3E*0!G$E!A#$8)*!1(8-#$0-*!1(<!(!#*0-(!)$!
+$0-*&$#5$J!B(0-#$!-$<%9<!(!0*3!*0-5&(!<()*#8(J!
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+

+=:/*&"'95)+>@s!/8-#$)$!)(!*0-$%*&*15<*8-(J!!
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M!3<$!4$0-*&$#5$!1(<!A#$8)*!#*G*#Q815$D!)*P5)(!$!=3$&5)$)*!)(!$-*8)5<*8-(!*!
)$!%($!4$0-*&*5#$J!!

2*<4#*!-*P*!3<!C*05A8!1&>0051(!*!1(80*#P$)(#D!1(8-583$8)(!$!0*#!G5*&!$(0!0*30!
4#581F45(0D!*<%(#$!0*!-*8'$!-(#8$)(!<$50!<()*#8(J!

6!8FP*&!)*!4$0-*&$#5$D!-*<!<*0<(!<35-$!=3$&5)$)*!*!9!G$<(0$!)*P5)(!$(!%(&(!
I*5J!M!3<$!4$0-*&$#5$!=3*!-*<!3<$!%($!$4#(P*5-$?@(!$!8FP*&!)*!*04$?(!*!(G*#*1*!3<!
*0-5&(!)*!1&$00*!$&-$J!

!

9.2  Desenhos Processuais  
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+=:/*&"'95)+>As!C*0*8'(!4#(1*003$&!)$!4$#-*!)*!1$G*-$#5$!*!)*!*01#5-H#5(J!
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=:/*&"'95)+>Cs!C*0*8'(!4#(1*003$&!)$!4$#-*!)*!1$G*-$#5$!*!n:J!!

!

+=:/*&"'95)+>Ds!C*0*8'(!4#(1*003$&!)$!4$#-*!)*!1$G*-$#5$!*!)*!*01#5-H#5(J!
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9.3  Maquetes de Estudo  
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=:/*&"'95)+>Es!_(-(0!)$!<$=3*-*!)*!*0-3)(J !
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9.4  Maquete Final  
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+=:/*&"'95)+>Fs!B$=3*-*!_58$&J!
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9.5 Renders Finais   
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!+=:/*&"'95)+>GN!/8-#$)$!)(!*0-$%*&*15<*8-(J!
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+=:/*&"'95)+?ON!/8-#$)$!)(!*0-$%*&*15<*8-(!*!E(8$!)(0!0$85->#5(0!J!
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+=:/*&"'95)+?? N+/01#5-(#5(!)(!*0-$%*&*15<*8-(J!!
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9.6 Log—tivo  

 9.6.1 Pesquisa de Log—tipos  
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!=:/*&"'95)+?@N!!+*0=350$!)*!&(AH-54(0J!
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9.6.2 Log—tipo  

+$#$! $! #*$&5E$?@(! )*0-*! +#(,*-(D! -$<%9<! G(5! *&$%(#$)(! 3<! 8(P(! &(AH-54(!
)*P5)(!$(!*X50-*8-*!8@(!1(##*04(8)*#!$(!8(P(!C*05A8!)(!*04$?(J!!

+$#$!$!03$!#*$&5E$?@(D!G(5!8*1*00>#5(!#*$&5E$#!3<$!4*0=350$!*!-*#!$!1(&$%(#$?@(!
)*! 3<! $&38(! )$! /01(&$! 234*#5(#! )*! 6#-*0! 64&51$)$0D! )(! :3#0(! )*! C*05A8! )*!
:(<3851$?@(!*!+#()3?@(!63)5(P503$&D!)*P5)(!$!*X50-5#!)5G513&)$)*0!8$!>#*$!*04*15G51$!
4$#$!$!#*$&5E$?@(!)*!3<!&(AH-54(J!!
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9.6.3 Log—tipos Realizados  
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9.6.4 Log—tipos Realizados  
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+=:/*&"'95)+?AN!g(AH-54(!)$!+$0-*&$#5$J!!
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