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2. Fase de Pesquisa e Estudo do problema  
2.1. Objet o de Estudo Ñ Click Criativo  

! !

6+(+1+$5+! &'! +*540'! 0'! 71':.+C&! &! +C71+*&! 5+C! &.H4$*! ,'$*51&$H%C+$5'*! 0+!
,'C4$%,&FG'K! *':1+540'! $&! (&.5&! 0+! ,'+1Z$,%&K! 4$%('1C%0&0+! +! ,'$*%*5Z$,%&! $'*!
0%J+1*'*!+.+C+$5'*!0+!,'C4$%,&FG'N!!

2&1&! *+! C&$5+1! &! *+1%+0&0+K! $'5'1%+0&0+! +! ,'$(%&$F&! 7+1&$5+! '*! ,.%+$5+*! @!
$+,+**E1%'! 51&$*C%5%1! ,'$(%&$F&! $&! .%$H4&H+C! H1E(%,&K! &**%C! ,'C'! +*5&:%.%0&0+! +!
71'(%**%'$&.%*C'N!!

-7'$5&C'*!*+H4%0&C+$5+!&.H4$*!+/+C7.'*! 0+!(&.;&*!0+! ,'C4$%,&FG'!+C!5+1C'*!
0+!&.5+1&FX+*{!

W j'* !,&15X+*!0+!J%*%5&!R%$%,%&.C+$5+!+1&C!%C71+**'*! ,'C! ,'15+ !1+0'$0' !$&*!
+/51+C%0&0+*! +! 7'*5+1%'1C+$5+! 7&**&1&C! &! *+1! ,'C7.+5&C+$5+!
1+5&$H4.&1+*T!R)%HNaTN|!

W !

j&! 7EH%$&!'(%,%&.!0'!!"#$%&&'!$'5&W*+!4C&!%$,'+1Z$,%&!&'!$MJ+.!0&*!5%7'H1&(%&*!0&*!
0%J+1*&*! %C&H+$*r('5'H1&(%&*! ,'.',&0&* N!- ! 5%7'H1&(%&! D4+! @! 45%.%L&0&! @! J&1%&0&K! +C!
&.H4C&*! %C&H+$*r('5'H1&(%&*! @! ,'.',&0&! &! C&1,&! H1E(%,&K! $'451&*! *#! @! ,'.',&0'! '!
.'H#5%7'!0&!+C71+*&!+!$4C&!5+1,+%1&! *%54&FG'!@! ,'.' ,&0'! '! $'C+!0&!+C71+*&!+!0'!
('5#H1&('N!j'5& W*+!D4+!+/%*5+!4C&!71+',47&FG'!+C!45%.%L&1!4C&!5%7'H1&(%&!+C!D4&*+!
5'0&*! &*! %C&H+$*r('5 ' H1&(%&*! R)%HNbTK! C&*! &! %$('1C&FG'! $+C! *+C71+! @! &! C+*C&K!
5'1$&$0'!+*5+!7'$5'!%$,'11+5'K!4C&!J+L!D4+!$G'!;E!,'+1Z$,%&!$+C!;'C'H+$+%0&0+N!S!
%0+&.! *+1E!D4+!&!+C71+*&! *+<&!%0+$5%(%,&0&!.'H'! = !71%C+%1&!J%*5&K!+!D4+!D4+C!$G'!&!
,'$;+F&!&'!J+1!*+C71+!C+*C&!('1C&!0+!,'C4$%,&1!&!%0+$5%(%D4+!0+!%C+0%&5'N!

Figura 1 Ð Cart›es de Vista - Exemplo de uma falha de coer•ncia gr‡fica !
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!

i !

!

Figura 2 Ð Incoer•ncia a n’vel da tipografia na p‡gina oficial do facebook 

-! (&.5&! 0'! *MC:'.'! 0&! C&1,&! H1E(%,&! $&!.'<&! +! &5@! $&! 71#71%&! 7EH%$&!'(%,%&.! 0'!
!"#$%&&'!RD4&$0'!@!45%.%L&0&!7+10+!.+%541&K!&,&:&$0' !7'1!,1%&1!14M0'T|!

!
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Figura 3 Ð M‡ aplica•‹o da marca gr‡fica  

W!S!*MC:'.'!0&!C&1,&!H1E(%,&!5&C:@C!@!C4%5'!,'C7.+/' K!7+1541:&$0'!&!*4&!.+%541&!
D4&$0'!&7.%,&0'!+C!('5'H1&(%&*N!>**+!*MC:'.'!$G'!('%!&7.%,&0'!$&!.'<&!$+C!$&!J%&541&!
0&!+C71+*&!7'1D4+!$&! '7%$%G'!0'! 71'71%+5E1%'!'! .'H#5%7'!$4C!5&C&$;'!C&%'1!$G'!
(4$,%'$&! +! $&! %C71+**G'! ;E! *+C71+! 71':.+C&! 0+J%0'! =! *4&! 51&$*7&1Z$,%&|!

!

W!- !(&.5&! 0+!C+%'*!D4+!%0+$5%(%D4+C! +!,&1&,5+1%L+C! &! +C71+*&! +!&! C&1,&K! ,'C'!
&,%C&!1+(+1%0'!$&!.'<&!(M*%,&!+!$&!J%&541&!0&!+C71+*&N!R)%HNiTN!

Figura 4 - Marca gr‡fica atual da empresa 
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!

S*! 71':.+C&*! 0+5+5&0'*!*G'! 1+.&5%J&C+$5+!*%C7.+*! 0+! 1+*'.J+1K!+C:'1&K!&!
+C71+*&!0+*0+!'!%$M,%'!D4+!*+!0+7&1&!,'C!0%(%,4.0&0+*!,'C!&!5%7'H1&(%&K!'!*MC:'.'!
+! &5@! C+*C'! ,'C! &*! %C71+**X+*K! 71'J',&$0'! 4C! 0+*%$5+1+**+! H1&04&.! ,'C! &!
,'C4$%,&FG'!+!&5@!,'C!&!*4&!%0+$5%0&0+N!

>*5+! 71'<+5'! *+1E! O5%.! 7&1&!*47+1&FG'! 0+! 5'0'*! +*5+*! ,'$*51&$H%C+$5'*K!
&<40&$0'! &! C&$5+1! 4C&! ,'C4$%,&FG'! ,'11+5&K! ,'+1+$5+K! 71+,%*&! +! +(%,&L! D4+!
,'11+*7'$0& !=!%C&H+C!0+*+<&0&!7+.&!+C71+*&N!

-!+C71+*&!%$%,%'4W*+!4$%,&C+$5+!0%1+,%'$&0&!7&1&!&! ('5'H1&(%&!C&*!71+5+$0+!
J%1! &!&.&1H&1! '*!*+4*!*+1J%F'*!=!E1+&!0' !0+*%H$!0+! ,'C4$%,&FG'! +! C4.5%C@0%&N! -!
%C7.+C+$5&FG'! 0+*5&! J+15+$5+! 5+1E! ':J%&C+$5+! '! ,'$51%:45'! 0&! ('5'H1&(%&! +C!
C4%5'*! 0'*! *+4*! 71'<+5'*! (4541'*K! C&%*! +*7+,%(%,&C+$5+! $&! ,'C4$%,&FG'! 0+!
,'$,+%5'*N!

-54&.C+$5+! ;E! 7'4,&*! +C71+*&*!0+! 0+*%H$!0+! ,'C4$%,&FG'! +! C4.5%C@0%&!$'!
%$5+1%'1!0'!7&M*!D4+!51&:&.;+C!,'C!('5'H1&(%&!+!C4%5&*!+C71+*&*!0+!('5'H1&(%&!D4+!
*+! 0+*%H$&C! ,'C'! +C71+*&*! 0+! ('5'H1&(%&! +! 0+*%H$N! >*5&*! &,&:&CK! 7'1! $G'!
,'11+*7'$0+1!=!1+&.%0&0+K!4C&!J+L!D4+!&!E1+&!0&!('5'H1&(%&!@!&!&5%J%0&0+!71%$,%7&.K!
$G'!7'**4+C!1+,41*'*! ;4C&$'*!D4&.%(%,&0'*!+!D4+C!51&:&.;&!0%1+5&C+$5+!,'C!&!
('5'H1&(%&!&,&:&!7'1!*+!0+*71+',47&1!,'C!'!0+*%H$N!!

S! 51&:&.;'! 0+! 0+*%H$! 5+C! 0+! H&$;&1! '! *+4! +*7&F'! +! &45'$'C%&K! (&L+$0'W*+!
$'5&1K! +J'.4%1! +! ,1%&1! (4541&C+$5+! 4C! ,4$;'!$'! D4'5%0%&$'! 0&! A.%,Y! A1%&5%J'N! -!
A.%,Y!A1%&5%J'!71+5+$0+!(&L+1!4C&!7&1,+1%&!+$51+!&*!04&*!E1+&*!7'0+$0'!&.&1H&1!'!
*+4!7O:.%,'W&.J'!+!C+.;'1&$0'!*4:*5&$,%&.C+$5+!'*!*+1J%F'*!71+*5&0'*N!

}! (4$0&C+$5&.!D4+!&!+C71+*&!*+<&!J%*5&! ,'C' !%$'J&0'1&K! .45&0'1&!+!71+',47&0&!
,'C!&*!$'J&*!5+$0Z$,%&*K!+*5&:+.+,+$0'!4C&!C&%'1!71'/%C%0&0+!,'C!,.%+$5+*!

!

*

*

Figura 5 Ð Erros que acontecem devido a marca gr‡fica n‹o funcionar !
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+,-,-,*.#/&0"#'*$*123#&)*('*425"$/' *

 
-!+C71+*&!A.%,Y!A1%&5%J'!k!)'5'H1&(%&!+!3+*%H$!('%!(4$0&0&!+C!j'J+C:1'!0+!bqabK!

$&! ,%0&0+! 0&! P4&10&K! 71+*5&$0'! 4C&! J&*5&! H&C&! 0+! *+1J%F'*! $&! E1+&! 0&! ('5'H1&(%&K!
,'C' {!

�  A&*&C+$5'*|!
�  B&5%L&0'*|!
�  >J+$5'*! R(+*5&*! 0+! &$%J+1*E1%'K! :&%.+*! 0+! (%$&.%*5&*K! %$&4H41&FG'! 0+!

+C71+*&*K!,'$H1+**'*K!+5,KNNNT|!
�  "+**X+*!('5'H1E(%,&*!R+/5+1%'1!+!%$5+1%'1T|!
�  >0%FG'!+!%C71+**G'!0+!('5'H1&(%&*|!
�  6+,'$*514FG'!0+!('5'H1&(%&*!&$5%H&*|!
�  ?C71+**G'!0+!5+.&*!+!7&7+.!0+!7&1+0+|!!
�  >0%FG'!0+!JM0+'|!
�  A'$J+1*G'!0+!QU"N!!

! !

6'"'7&$"#8'9:)*('*$25"$/' ! !

-!+C71+*&!A.%,Y!A1%&5%J'!5+C!,'C'!*.'H&$! w<(#67"=4&(/"6"(->(,"(7+"?70"=4&@:K!D4+!
1+*4C+! '! 7'*%,%'$&C+$5'! $' ! C+1,&0'N! -! +C71+*&! 5+C! ,'C'! 71%$,%7&.!(%$&.%0&0+!
,1%&1K!%$'J&1!+!,'$,1+5%L&1!,&0&!0+*+<'!+!0+*&(%'!.&$F&0'!7+.'!,.%+$5+K!H&1&$5%$0'!&!*4&!
*&5%*(&FG'K!$G'!*#!$'!D4+!5',&!&'!71'045'!'4!C&1,&K!C&*!5&C:@C!$&!D4&.%0&0+r71+F'K!
, 4C71%$0'!*+C71+! '*!*+4*!71&L'*N!>/%*5+!4C&!1+.&FG'!0+!71'/%C%0&0+!,'C! ,.%+$5+*!
7&1&!D4+!(%D4+C!*&5%*(+%5'*N!!

-! +C71+*&! A.%,Y! A1%&5%J'! 0%1%H+W*+! &'*! H1&$0+*! &7&%/'$&0'*! 7+.'! C4$0'! 0&!
('5'H1&(%&! 7+.'*! 0%(+1+$5+*! 5%7'*! 0+! 51&:&.;'*! (+%5'*! $+**&! E1+&K! &**+H41&$0'! &**%C!
D4+!5'0'*!'*!51&:&.;'*!0+*+$J'.J%0'*!+!,'$,1+5%L&0'*!$&!+C71+*&!'*!,&5%J+C!+!(&F&C!
,'C!D4+!+**+*!&7&%/'$&0'*r,.%+$5+*!(%D4+C!*&5%*(+%5'*!,'C!'!1+*4.5&0'!(%$&.N!

}! +*5&! ,'$045&! D4+! (%0+.%L&! ,.%+$5+*!+! D4+! +*5+*! *+! C&$5+$;&C! C'5%J&0'*!&!
,'$5%$4&1!&!71',41&1!'*!*+4*!*+1J%F'*N!

!

;</&#=#7'9:)*('*>($%&#=#7'9:)*?#/<'@*

!

-!+C71+*&!A.%,Y!A1%&5%J'!R('5'H1&(%&!+!0+*%H$TK!5+C!,'C'!%0+$5%(%,&FG'!J%*4&.!'!
$'C+K! '!*.'H&$!+!C&1,&!H1E(%,&N!"+$0'!+*5+*!0+!+/51+C&!%C7'15e$,%&!7&1&!D4+! '*!
,.%+$5+*!&!%0+$5%(%D4+C!+!0%(+1+$,%+C!0+!5'0&*!&*!'451&*N!

A-7#'K!,'C'!'!71#71%'!$'C+!&(%1C&!@!&!7&.&J1&!0&!&FG'!0+!+/+,4FG'!0' !51&:&.;'K!
*+<&! +.+! $&! CED4%$&! ('5'H1E(%,&! '4! $'! ,'C745&0'1N! 940'! 7&**&! 7'1! 4C! *%C7.+*!
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p!

,.%,YK!(+%5'!&51&J@*!0'!:'5G'!0&!CED4%$&!('5'H1E(%,&!=!*4&!+0%FG'!$'!,'C745&0'1!'4!
7'1 !O.5%C'!&'!,.%,Y!0&!%C71+**G'N!

S! $'C+! A67"57B&K!1+71+*+$5&$5+! 0' ! +/7'+$5+! CE/%C'! 0&! ,1%&5%J%0&0+N!
6+71+*+$5&! &!,&7&,%0&0+! 0+! ,1%&1! $'J&*! %0+%&*K! $'J'*! 51&:&.;'*K! $'J'*! 71'<+5'*K!
$'J'*!,'$,+%5'*K!$'J&*!C'0&*K! +$&.5+,%0'!7'1!!4C!+*7M1%5'!,1%&5%J'!<'J+CK!&11'<&0'!
+!0%(+1+$5+!

-! 0+*,1%FG'! 0'! $'C+! 0&! +C71+*&! R('5'H1&(%&! +! 0+*%H$T! @!1+71+*+$5&5%J'! 0&*!
&5%J%0&0+*rJ+15+$5+*! D4+! &! C+*C&! 71+*5&N!-! ,'.',&FG'! 0&! ('5'H1&(%&! +! 0+*%H$!
0+:&%/'! 0' ! .'H#5%7'! A.%,Y! A1%&5%J'!*41H+! 0+! C'0'! &! D4+! &*! 7+**'&*! 7' **&C!
%0+$5%(%,&1!+**&*! C+*C&*! &5%J%0&0+*! 0+! ('1C&! &! D4+! 5&C:@C! *+<&! 0+! (E,%.!
1+,'$;+,%C+$5'!0'*!*+1J%F'*!0&!C&1,&N!!

!!

2.1.2 . Miss‹o, Vis‹ o, Valores e Obje tivos  
 

A#//:) *

)<(+7114&(.3($+($11C0#7"3(&(/6&/8175&(,"(D6?"07E"=4&:9(FG"-$67"0&3(1,H*

-!C%**G'!@!&!1&LG'!0+!*+1!0+!4C&!+C71+*&K!@!'!7'1D4Z!0&!+C71+*&N!RS.%J+%1&K!
apppT*&.%+$5&W*+! '! D4+! &! +C71+*&! 71'04LK! &*! *4&*! ,'$D4%*5&*! (4541&*! +! ,'C'!
+*7+1&!*+1!1+,'$;+,%0&!+!J%*5&!7+.'*!*+4*!,.%+$5+*!+!(4541'*!,.%+$5+*N*

-! C%**G'! 0&! A.%,Y! A1%&5%J'!@!(4541&C+$5+! J%1! &!*+1! 4C&! +C71+*&!0+!
1+,'$;+,%C+$5'! $'5EJ+.! &51&J@*! 0&! *4&! D4&.%0&0+K! %$'J&FG'K! ,1%&5%J%0&0+K!
<'J%&.%0&0+!+!%C&H%$&FG'K!&**%C!,'C'!$'!0+*+$J'.J%C+$5'!0+!0%J+1*&*!('1C&*!0+!
,'C4$%,&FG'K!$'C+&0&C+$5+!&51&J@*!0&*!%C&H+$*!0+!,'$,+%5'*K!J+$0%0&*!&0-70$N*

*

?#/:) !

)<56"B.1( ,&1( 1.#2-&1( $I71576"+( J&+$01( K2$( ,$6"+( &( /67+$76&( /"11&( "&( -&0?&( ,$(
0&B&1(#"+70J&13(1$+(&256&1(6$#261&1("-.+(,$(12"(/68/67"(B714&:9(FL"0,3(1,H(

-! J%*G'! @! &! 1+*7'$*&:%.%0&0+! 7'1! '1%+$5&1! &! '1H&$%L&FG'r+C71+*&K! @! 4C!
&,4C4.&0'!0+!,+15+L&*!D4+!0%1+,%'$&C!&!*4&!51&<+5#1%&N!}!,'$;+,%0&!,'C'!&!0%1+FG'!
0+*+<&0&!'!,&C%$;'!D4+!*+!71+5+$0+!7+1,'11+1K!&D4%.'!D4+!&!+C71+*&!&C:%,%'$&!*+1!&!
,415'!'4!.'$H'!71&L'K!$G'!+*D4+,+$0'!&!('1C&!0+!,'C'!+.&!D4+1!*+1!J%*5&!7'1!5'0'*N!
RFilion, 2008). !

A'C'! @! 1+(+1%0'! &$5+1%'1C+$5+! &!+C71+*&! 5+C! ,'C'! ':<+5%J'*! (4541'*! *+1!4C&!
1+(+1Z$,%&! $'! %$5+1%'1! 0'! 2&M*!5+$0'! 5&C:@C!+C! ,'$5&! '! 0+*+$J'.J%C+$5'! 0&*!
5+,$'.'H%&*K!+*7+,%&.C+$5+!$'!D4+!0%L!1+*7+%5'!&!$'J'*! 71'045'*!0+! ,'C4$%,&FG'!+!
$'J&*!5+$0Z$,%&*!0+!('5'H1&(%&!
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aq!

3+*+<&!&%$0&!&5%$H%1!5'0'*!'*!*+4*!':<+5%J'*K!71',41&$0'!*+C71+!(&L+1!,'C!D4+!'*!
*+4*!,'.&:'1&0'1+*!,'C71++$0&C!'!,'$,+%5'!: &*+!0&!A.%,Y!A1%&5%J'!+!&**%CK!,'C!%*5'K!
1+(.+5%1W*+WE! 7+1&$5+! '*! ,.%+$5+*!&*! :'&*! 71E5%,&*! 0&! +C71+*&! $4C&!J%*G'! 7'*%5%J&! +!
&C7.&N!

2&1&! 5&.K!*+1E! *+C71+! 71%'1%5E1%'! D4+! &! 71+*5&FG'! 0+! *+1J%F'*! *+! +(+54+! ,'C!
+(%,E,%&K! ,'$(%&$F&!+! ':<+5%J%0&0+! &51&J@*! 0'*! *+4*! 51&:&.;'*! 7&1&!'*! ,.%+$5+*K!
7&1,+%1'*K! ,'.&:'1&0'1+*K!+$51+! '451'*N!>*5+! *+1E! '!&.%,+1,+! (4.,1&.!7&1&! '! *4,+**'! +!
(4541'!0&!A.%,Y!A1%&5%J'N!!!

!

?'@)"$/ *

*

)M670#N/7&1(K2$(?27"+("(B7,"(,"(&6?"07E"=4&:9(FO"+";&($(P$0,$13(1,H(

S*!J&.'1+*!%$,%0+C!*':1+!&*!,+15+L&*!D4+!(4$0&C+$5&C!&*!+*,'.;&*!7'1!4C!C'0'!
0+! ,'$045&N! S*! J&.'1+*! '1H&$%L&,%'$&%*! 7'0+C! *+1! 0+(%$%0'*! ,'C'! 71%$,M7%'*! D4+!
H4%&C!&!J%0&!0&!+C71+*&K!5+$0'!4C!7&7+.!0+!&5+$0+1!5'0'*!'*!*+4*!':<+5%J'*!D4&$0'!
':*+1J&!5'0&*!&*!$+,+**%0&0+*!0+!5'0'*!'*!'451'*!= !*4&!J'.5&N!

!

!/* B'@)"$/*( ' *6@#7C*6"#'&#B)*/:)D*

*

�  2&%/G'!7'1!5'0'*!'*!51&:&.;'*!+/+,45&0'* |!
�  A'$(%&$F&!C&*!$G'!&11'He$,%&|!
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�  -.,&$F&1!+!C&$5+1!4C&!%C&H+C!0+!,1+0%:%.%0&0+!+!,'C7+5Z$,%&|!
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Tabela 1 - Empresas existente nas diversas ‡reas (Castelo Branco e Viseu)!
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Figura 6 Ð Explica•‹o do  s’mbolo descritivo e esquematizado  
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Figura 7 Ð Defini•‹o de log—tipo  
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Figura 8 - Classifica•‹o VoxÑATypI (1954/1962) 
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Tabela 2 Ð Dados sobre o design de an‡lise ˆ concorr•ncia (Castelo Branco)  
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O que faz? Como Comunica? Meios e Servi•os Ponto forte

S’mbolo

Marca Gr‡!ca

Descritivo Esquematizado 

Site Facebook Outros Tipogra!aCor

EmpresaLocal

Viseu

Viseu

Viseu

Viseu

Viseu

Viseu

Viseu

Viseu

Viseu

Viseu

Viseu

Viseu

Ant—nio Miguel Ð
Web & graphic
design

Design, Web,
Publicidade, Gest‹o 
de Dados

Home | Portf—lio
| Servi•os | Blog |
Hobby |
Contactos

Twitter
Pinterest

Amarelo e
Branco

Moderna,
Linear,
N‹o serifada

Publica•‹o de
Tecnologias
e Novidades

Sites

CreativeWay - 
Comunica•‹o e 
Consultoria

Design, Eventos, 
Produ•‹o, Merchan-
dising

Branco e 
Preto

Moderna,
Linear, Caixa 
alta,
N‹o serifada

Not’cias | Quem 
Somos | Servi•os
| Clientes |
contactos

Twitter

Desigm Impress‹o, Publici-
dade, Web, Design

Empresa | 
Cria•‹o | 
Produ•‹o |
Portf—lio | 
Contactos

Twitter Verde Alface
e Cinza Claro

Moderna,
Linear, 
N‹o serifada

Publica•‹o de
diversos
trabalhos das
diversas ‡reas 

Entre Led e Design Publica•‹o de
diversos
trabalhos das
diversas ‡reas 

Separa Conceito
Led / Design 
Site Blog

Design Twitter
Pinterest

Preto Moderna,
Didonas, 
N‹o serifada

Fadesigner Estacion‡rio, Publici-
dade, Web

Portf—lio | Quem
Sou | Servi•os |
Or•amentos |
Contactos

TwitterPublica•‹o de
diversos
trabalhos 

Design Gr‡!co

Design Gr‡!co

Sites Laranja Moderna,
Linear, Bold,
N‹o serifada

iesolutions
Portugal

Design, Marketing,
Web

Home | Portf—lio
| Clientes | Re-
ponsabilidade 
Social | Not’cias |
Contactos |
Or•amentos

TwitterDar a
conhecer-se 

Sites Verde e
Preto

Moderna,
Linear,
N‹o serifada

IViceVersa -
Internet Solutions

Web, Design, Publici-
dade, Identidade

O Que Fazemos |
Produ•‹o de
Conteœdos |
Hosting | Dom’-
nios

Publica•‹o de
trabalhos, 
Dar a conhecer

Sites Laranja e
Cinzento
Escuro

Moderna,
Linear,
N‹o serifada

JPS - Jo‹o Pais
Santo

Web, Design, 
Produ•‹o 3D

Home | Sobre 
Mim | Servi•os |
Portf—lio |
Contactos

Publica•‹o de
trabalhos, 
Dar a conhecer

Publicidade Azul Claro,
Branco e 
Laranja

Moderna,
Linear,
N‹o serifada

Twitter

Lado Criativo -
Design de
Comunica•‹o

Impress‹o, Design
Gr‡!co, MultimŽdia

Home | Servi•os 
Portf—lio | Blog |
Contactos

Publica•‹o de
Tecnologias
e Novidades

Design Rosa, Verde,
Amarelo,
Azul e Preto

Moderna,
Linear, 
N‹o serifada

Loja de Impress‹o Publicidade, Convites,
Impress‹o de grandes
tamanhos, Identidade

In’cio | Produtos
| Faq | Contacto |
Registar-se

Rosa, Cinza,
Amarelo,
Azul e Preto

Moderna,
Linear, Bold, 
N‹o serifada

Impress‹oPublica•‹o de
trabalhos 

Mcdesign - Design
De Comunica•‹o

Design Gr‡!co, Web,
Publicidade, Distribui-
•‹o, Fotogra!a

Portf—lio | Sobre
Mim | Servi•os,
Contactos

Sites Branco e 
Azul Flures-
cente

Moderna,
Linear, 
N‹o serifada

Mestre Design Design, Fotogra!a,
Web, Decora•‹o

Publica•‹o e
Comunica•‹o

Publica•‹o de
trabalhos, 
Dar a conhecer

Rosa 
Choque e
Preto

Moderna,
Linear, 
N‹o serifada

Montras e 
Viaturas

Mixlife LdaViseu Identidade, Design de
Espa•o, Web, Publici-
dade, Web Marketing

Home | Empresa
| Servi•os | Par-
ceiros | Portf—lio
| Or•amentos

Publica•‹o de
trabalhos, 
Dar a conhecer

Verde Alface
e Branco

Moderna,
Linear, 
N‹o serifada

Sites

Modern-
Communications

Viseu Site, Publicidade,
Templates Sites

Home | Modern 
Motion | Publi-
-bag | Fly Net
Web Sites | Con-
tactos

Publica•‹o de
trabalhos,
Tecnol—gias e
Novidade, 
Dar a conhecer

Branco e 
Azul Claro

Moderna,
Linear, Fina, 
N‹o serifada

Publicidade
em Movimento 

Viseu nmedia Modela•‹o 3D, Web,
Design, Video, 
Identidade

Home | V’deo e 
Imagem | Desi-
gn Gr‡!co | Mo-
dela•‹o 3D |
Web design |
Identidade Visu-
al | Contactos

Publica•‹o de
trabalhos,
Tecnol—gias e
Novidade, 
Dar a conhecer

Branco e 
Vermelho

Moderna,
Linear, Bold, 
N‹o serifada

MP DesignViseu Web, Design Editorial,
Design, Identidade

Home | Sobre |
Servi•os | Port-
f—lio | Contactos

Laranja e 
Preto

Moderna,
Linear, Bold,
Caixa Alta, 
N‹o serifada

Sites e 
identidade 

Viseu Studiobox Design Gr‡!co, Foto-
gra!a, Publicidade

Home | Portf—lio 
| Servi•os | Pro-
dutos | Or•a-
mentos | Con-
tactos

Preto, Azul
e Verde

Moderna,
Linear, Bold, 
N‹o serifada

Marcas gr‡!casPublica•‹o de
trabalhos, 
Dar a conhecer

Viseu SKOPEIN Impress‹o, Web 
Design

Branco Moderna,
Linear, 
N‹o serifada

Publica•‹o de
diversos
trabalhos, 
Dar a conhecer

Tabela 3 Ð Dados sobre o design de an‡lise ˆ concorr•ncia (Viseu) 
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Tabela 4 Ð Dados sobre o design de an‡lise ˆ concorr•ncia ( Guarda) 
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,$(175$1K!C@0%&K!7#*W71'04FG'K!%6"070?K!+C:&.&H+$*K!R$%(+"6'$570?K!H+*5G'!0+!0&0'*K!
+J+$5'*K!,'$J%5+*!+!0+,'1&FG'N!

j4C&!&$E.%*+!=!('1C&!0+!,'C4$%,&FG'!+!&'*!C+%'*!D4+!+*5&*!+C71+*&*!45%.%L&C!
7&1&!,'C4$%,&1K!7+1,+:+W*+!D4+!+C!C&%'1!(1+D4Z$,%&!4*&C!'*!*+4*!71#71%'*!175$1!+!&!
7EH%$&!'(%,%&.! 0'! !"#$%&&'! 0&! +C71+*&N! 8&%'1%5&1%&C+$5+! 51%$5&! +C71+*&*!5ZC!175$(
71#71%'K!*+$0'!&7+$&*!,%$,'!D4+!$G'!5ZC!+!45%.%L&C!&!7EH%$&!'(%,%&.!0' !!"#$%&&'!7&1&!
,'C4$%,&1N!-'!&$&.%*&1!'*!0%J+1*'*!175$1K!,'$,.4%W*+!D4+!C4%5&*!0+.&*!5ZC!&*!C+*C&*!
('1C&*! 0+! ,'C4$%,&1K! 51+L+!,'C+F&C! '! *+4! 175$! 7'1! J&+$! +! 5ZC! 4C! -70'( '$0+!
0+*,1+J+C!'*!*+4*!*+1J%F'*K!,&5'1L+!&71+*+$5&C!4C!7'15(#.%'!,'C!'*!*+4*!51&:&.;'*!
+C!0%(+1+$5+*!E1+&*!+!71'<+5'*K!*+%*!5ZC!4C! -70'(k!$+/6$1" !'$0+! '! ,.%+$5+! ,'$*+H4+!
7+1,+:+1!'!D4+!@!&!+C71+*&K!'4!+$5G'!&7&1+,+!4C!-70'!k!1&%6$(+7+!,'C ' !&,'$5+,+!+C!
,%$,'!175$19!A'$*+H4+W*+!&7+1,+:+1K!&%$0&K!D4+!7&1&!D4&51'!+C71+*&*!@!%C7'15&$5+!5+1!
4C! .',&.! '$0+! &! 7+**'& r,.%+$5+! 7'**&! J+1! '*! '1F&C+$5'*K! '*! 71'045'*! +! &%$0&!&*!
$'5M,%&*K!+C!51Z*!+C71+*&*!5ZC! '!%$M,%'!0&! *4&!7EH%$&! ,'C!4C!-70'!D4+!0%L!70N#7&!+!
&%$0&!'451'!-70'!D4+!0%L!,$17?0(?6>!7#&N!2'1!O.5%C'K!$G'!,'C!C+$'*! %C7'15e$,%&K!C&*!
,'C!C+$'*!(1+D4Z$,%&!5+C'*!4C&!'4!04&*!+C71+*&*!D4+!5+C!71+*+$5+!$'!*+4!*%5+!4C!
C+$4!,'C!&*!*+,FX+*{!

�  S&%%;{!
�  A1%&FG'{!
�  21'04FG'|!
�  6+*7'$*&:%.%0&0+!*',%&.|!
�  S!D4+!(&L+C'*|!
�  21'04FG'!0'! ,'$5+O0'| !
�  U'*5%$H|!
�  3 'CM$%'*|!
�  6+H%*5&1W*+|!
�  T"KU(
�  24:.%,%0&0+|!
�  A'C4$%,&FG'|!
�  2&1,+%1'*|!
�  P&,$60(+&57&0U(
�  M2%-7%"?U(
�  T-;(0$5U(
�  V $%(175$1U(
�  QM0+'!+!%C&H+C|!
�  8 '0+.&FG'!f3| !
�  V $%(,$17?0U(
�  ?0+$5%0&0+!J%*4&.|!
�  I '<&K!"//13 (67"1!+!<'H'*K!R$%U!
�  3+*%H$!+!C+0%&*|!
�  " '.4FG'| !
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�  I ',&.%L&FG'|!
�  91&:&.;'| !
�  M"#'1U((
�  P&.+1%&*|!
�  W52,7&|!
�  21'<+5'|!
�  - 71+*+$5&FG'|!
�  - 5+.%+1|!!
�  8 &1,&*|!
�  A2667#2-2+U(
�  V &6'1U(
�  <%&25U(
�  T"#$%&&'U(
�  G7+$&U(
�  A+1($(#6+N!!

>*5&*! *+,FX+*! *G'! 4*&0&*!7'1! &.H4C&*!+C71+*&*!+!&.H4C&*!0+.&*! 5ZC! &!C+*C&!
(4$,%'$&.%0&0+!D4+!'*!D4+!*G'!C&%*!45%.%L&0'*N!84%5&*!0+.&*!*G'!,'%$,%0+$5+*!,'C!'*!
1+(+1%0'*! *#! D4+! &! +C71+*&! 0+,%0%4! 0&1W.;+! '451&! 0+*%H$&FG'K! 7'1! +/+C7.'{!
"/6$1$05"=4&!+C!J+L!0+!++/6$1" (&2!1&%6$(+7+!+!&5@!C+*C'!&!J&+$!'4 !&(K2$(!"E$+&1X!
9ZC!&!C+*C&!(4$,%'$&.%0&0+!D4+!*+1J%F'*N!A'$,.4%W*+!D4+!C4%5'*!0+*5+!,'$,+%5'*!5ZC!
&!C+*C&!(4$,%'$&.%0&0+!+C:'1& !&*!+C71+*&*!*+!&71+*+$5+C!7'1!'451&*!7&.&J1&*N!(

6+.&5%J&C+$5+! =! 7EH%$&!'(%,%&.!0' !!"#$%&&'K! *&:+W*+! D4+! J%$5+!+!*+%*! +C71+*&*!'!
4*&C! 7&1&! ,'C4$%,&1K! C&*! &7+$&*! D4&51'! 45%.%L&CW$&! 7&1&! 74:.%,&FG'!0+!$'J&*!
5+,$'.'H%&*K!0+!$'J%0&0+*!+!0+!5+$0Z$,%&*N!Q%$5+!+!4C&!45%.%L&CW$' !7&1&!74:.%,&FG'!
0'*! *+4*!51&:&.;'* K!&7+$&*!'%5'!+C71+*&*!@!D4+!*+!71+',47&C!+C!D4+! '*!51&:&.;'*!
74:.%,&0'*!,;+H4+C!&'!,.%+$5+!0+!4C&!C&$+%1&!,'11+5&!0+!C'0'!& !0&1+C!&!,'$;+,+1!
&!*4&!+C71+*&N!

S451'*!C+%'*K!C+$'*!+J%0+$5+*!+!45%.%L&0'*!*G'!&*!7EH%$&*!0'*!%-&?Y1!+C!D4+!,%$,'!
+C71+*&*! (&L+C! 1+(+1Z$,%&! 0'! C+*C'! $'! *+4! 175$|! ' ! 5R755$6! '! *+H4$0'! C+%'! 0+!
,'C4$%,&FG'!C&%*!4*&0'!7'1!'%5'!+C71+*&*K!+!,'C!C+$'*!1+&.,+!'!/705$6$15!45%.%L&0'!
7'1 !04&*!+C71+*&*!+!7'1 !4C&!+C71+*&!'!B7+$&!+!'!*%5+!0'*!#"1"+$05&19/59(

"+H4%0&C+$5+! ('%! &$&.%*&0'! 4C! 0'*!7&1eC+51'*!C&%*! %C7'15&$5+*!D4&.! '! 7'$5'!
('15+!0&!,'$,'11Z$,%&N!-D4%!7'0+C'*!,'$,.4%1!D4+!' !7'$5'!(' 15+!0&!C&%'1!7&15+!0+*5&*!
+C71+*&*!@!%0+$5%0&0+K!J+1%(%,&0'!+C!$'J+!+C71+*&*|!+C!'%5'!+C71+*&*!'*!175$1|!+C!
,%$,'!'!0+*%H$!H1E(%,'!+!+C!51Z*!+C71+*&*!'! JM0+'!71'C',%'$&.N!Q+1%(%,'4W*+K!5&C:@CK!
D4+!;E!+C71+*&*!D4+!5ZC!,'C'!7'$5'!('15+ !&!74:.%,%0&0+K!&!%C71+**G'K!&!0+,'1&FG'K!
&*!C'$51&*!+!J%&541&*K!+!7'1!O.5%C'!*+**X+*!+C!+*5O0%'N!>*5+*!7'$5'*!('15+*!*G'!C+$'*!
4*4&%*!$&*!+C71+*&*!;&J+$0'!&7+$&*!4C&!+C71+*&!7&1&!,&0&!4C!0+*5+!7'$5'*!('15+*N!

Q+1%(%,&C'*! &%$0&! 0+! 4C! 7'$5'! 0+! J%*5&! C&%*! H1E(%,'! D4+!&!C&%'1! 7&15+! 0&*!
+C71+*&*!5ZC!*MC:'.'! +*D4+C&5%L&0'*K!(&,5'!,'$*5&5&0'!+C!J%$5+!+!*+%*N!9&.!,'C'!@!
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0%5'!&$5+1%'1C+$5+! '!,'$,+%5'!0+! *MC:'.'! +*D4+C&5%L&0'!1+(+1+W*+!=!1+71+*+$5&FG'!
0+! %0+%&*! '4! ,'$,+%5'*! 0+! C'0'!1+*%$%(%,&0'K! +/,.4%$0'! &! 1+71+*+$5&FG'! (%+.! 0'*!
':<+5%J'*!D4+!%0+$5%(%D4+C!.'H'!&!&5%J%0&0+N!!

9+C'*!+C71+*&*!,'C!&7+$&*!.'H#5%7'K!'4!*+<&!45%.%L&C!4$%,&C+$5+!,'C'!C+%'!
0+!,'C4$%,&FG'r%0+$5%(%,&FG'!&!5%7'H1&(%&N!

>C!1+.&FG'!&'!+*540'!0&*!5%7'H1&(%&*!+!&*!,'1+*!J+1%(%,&C'*!D4+!&*!51%$5&!+!,%$,'!
+C71+*&*!&*!4*&C!$&*!*4&*!C&1,&*!H1E(%,&*N!A'$*5&5&W*+!D4+!&*!,'1+*!D4+!5ZC!C&%*!
5+$0Z$,%&! &! *+1! 4*&0&*! *G'!71+5'! +! '! :1&$,'K! D4%$L+! +C71+*&*! 4*&C! '! :1&$,'! +!
0+L&**+%*! 4*&C! '! 71+5'N! A'C! C+$'*! (1+D4Z$,%&! 4*&W*+! '! ,%$L&! +*,41'K! '! &L4.!
(.'1+*,+$5+K!'!1'*&!,;'D4+K!'!1'/'!+!'!.&1&$<&!*+,'K!J+1%(%,&0'!&7+$&*!4C&!+C71+*&!
&!4*&1!+*5+*!O.5%C'*!5'$*N!"+5+!+C71+*&*!4*&C!'!,%$L&!,.&1'!+!'!&L4.|!0+!*+%*!&!,%$,'!
'!.&1&$<&!+!'!J+1C+.;'|!+!&%$0&K!&**%CK!,'C!&.H4C&!(1+D4Z$,%&K!'!&C&1+.'!+!'!J+10+K!
4*&0'!7' 1!D4&51'!+C71+*&*N!!

6+.&5%J&C+$5+!=!5%7'H1&(%&K!&!C&%*!4*&0&!@!&!C'0+1$&!+!$G'!*+1%(&0&!7'1!51%$5&!+!
D4&51'!+C71+*&*N!3+$51'!0&*!5%7'H1&(%&*!C'0+1$&*!J+1%(%,'4W*+!D4+!51%$5&!+!04&*!
+C71+*&*!,'C!.%$+&1!+!&7+$&*!+C!04&*!@!D4+!*G'!0%0'$&*K!*41H+C!'$L+!+C71+*&*!
D4+! 4*&C! &! 5%7'H1&(%&! &! :'.0K! 71'J&J+.C+$5+! 7&1&! 5+1! C&%*! %C7&,5'! +! &5@! C&%*!
.+%541&N!-**%C!,'C'!,%$,'!+C71+*&*!4*&C!&!5%7'H1&(%&!0+!,&%/&!&.5&N!!

!

F%G@#/$*')*A$"7'()*('*K)&)H"'=#' **

6'/&$@)*I"'%7) *
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Tabela 5 Ð Dados sobre a fotografia  de an‡lise ˆ concorr•ncia ( Castelo Branco) 
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Tabela 6 Ð Dados sobre a fotografia de an‡lise ˆ concorr•ncia (Viseu)  
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j4C&! &$E.%*+! (+%5&! =*! 51%$5&! +!04&*! +C71+*&*! 0+! ('5'H1&(%&*K! $'*! 0%*51%5'*! 0+!
A&*5+.'!B1&$,'K! Q%*+4! +! P4&10&! 7'0+! ,'$,.4%1W*+! D4+! J%$5+! +! 51Z*! +C71+*&*! (&L+C!
0+*,1%FG'! $&! C&1,&! H1E(%,&! 0'! *+1J%F'! D4+!+/+1,+CK! C4%5&*! 0+.&*! 4*&C! ('5'! '4!
('5'H1&(%&!,'C'!&!71#71%&!C&1,&!+!%**'!.+J&W&*!&!*+1+C!.'H'!%0+$5%(%,&0&*N!j'J+!0+**&*!
+C71+*&*!$G'!5ZC!0+*,1%FG'!$'!.'H#5%7'N!

!

6+.&5%J&C+$5+! &'*! *+1J%F'*! D4+! +*5&*! +C71+*&*!71+*5&CK! *&:+W*+! D4+! +*5G'!
0%J%0%0'*! 7'1! J%$5+! +! ,%$,'! &5%J%0&0+*K! +! D4+!$+**&*! &5%J%0&0+*!J%$5+! +! *+5+!
+C71+*&*! 71+*5&C!*+1J%F'*! 0+!,&*&C+$5'*K!0+L&$'J+! 71+*5&C! *+1J%F'*! 0+!
:&5%L&0'*!+!,&5'1L+!71+*5&C!+J+$5'*N!>*5&*!*G'!&*!&5%J%0&0+*!D4+!*G'!+/+1,%0&*!,'C!
C&%*!(1+D4Z$,%&!$&*!51%$5&!+!04&*!+C71+*&*!0+!('5'H1&(%&K!$'J+!+C 71+*&*!71+*5&C!
*+1J%F'*!+C!*+**X+*!0+!+*5O0%'|!*+%*!+C71+*&*! *+1J%F'*!+C! *+**X+*K!+*5&*!7'0+C!
*+1!,'$*%0+1&0&*!*+**X+*!0+!+/5+1%'1+*! '4!0+!%$5+1%'1+*|!, %$,'!(&L+C!1+7'15&H+C|!
51Z*! (&L+C! JM0+'! +! ('5'H1&(%&! +! 04&*! 0+**&*! (&L+C! %C71+**G'K! 1+,47+1&FG'! 0+!
('5'H1&(%&*! &$5%H&*K! 74:.%,%0&0+! +! ,'C4$;X+*N!- 7+$&*! ;E! 4C&! +C71+*&! &!
0+*,1+J+1W*+!!D4+!71+*5&!*+1J%F'!0+!1+&.%L&FG'!0+!,'$J%5+*K!:1%$0+*K!E.:4$*r%&&'13!
'*! *+1J%F'*! 71'(%**%'$&%*K! JM0+'! 71'C',%'$&.K! 1+J+.&FX+*K! ('5'H1&(%&*! 5%7'! 7&**+K!

Tabela 7 Ð Dados sobre a fotografia  de an‡lise ˆ concorr•ncia ( Guarda) 
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0+*%H$K!C'0&K!('5'!1+7'15&H+C!+!.&:'1&5#1%'N!-7+1,+:+ W*+!0+!%C+0%&5'!D4+!C4%5&*!
0+*5&*!&5%J%0&0+*!7'0+C!+*5&1!%$5+1%'1%L&0&*!$&*!&5%J%0&0+*!&,%C&!1+(+1%0&*K!,'C'!
&,'$5+,+!$&!E1+&!0'!0+*%H$!H1E(%,'K!C&*!&*!+C71+*&*!+C!D4+*5G'!71+5+$0+C!D4+!
&**%C! *+<&C! 0+*%H$&0&*!7&1&! D4+! 7'**&C! 5+1! 5+1C'*! 0%(+1+$,%&0'1+*! 0&!
,'$,'11Z$,%&N!

"#!$%&'()*!+!,*#-./,'()* !%!0/1-&2'()*!0'3!%#4$%3'35!1/.6%!%!7-' 6$*!0%&'3!-6/&/8'#!
*! ! "#$!4'$'!,*#-./,'$!%!*/6*! .)*!69 #! !"#$:!;.'&/3' .0*!* !/.6%$/*$!0%!,'0'!!"#$!1%$/</,'=3%!
7-%! >+! -#'! 1'36'! <*$#'! 0%! ,*#-./,'$! %! 7-%! .%36'! 1%$6%.6%! 0'! <*6*2$'</'! >+! #'/3!
#'.%/$' 3!0'3!%#4$%3'3!,*#-./,'$%# 5!.)*!3%.0*!6)*!$%4%6/6/1'3!%!6)*!4'$%,/0'3:!

?/.6%!%!6$93!%#4$%3'35!-6/&/8'#!-#! %"&'!4'$'!*3! ,*.6' 6*35!.*1%!%#4$%3'3!-6/&/8'#!*!
()*$ 5!*3!3%$1/(*3!%!*!4*$6<@&/*:!A*0*3!*3!%"&'!!7-%!3%!3%2-%#!69#!4*-,'3!6%.09.,/'3!
0%! -3*! .'! ,*#-./,'( )*! . %36'! +$%'! 0'! <*6*2$'</':! B*#*! 4*$! %C%#4&*!*! %"&'! 7-%!
0%3,$%1%!*+"&,-")!-6/&/8'0*!4*$!'4%.'3!3%/3!%#4$%3'5!*3!-.!.*$&#)! !-6/&/8'0*!4*$!,/.,*!
%#4$%3'35!0%4*/3!*!D&*25! '!2'&%$/'5!*3!%1%.6*3!%!'!%#4$%3'!3)*!-6/&/8'0*3!4*$!7-'6$*!
%#4$%3'3!,*#*!%"&'/!

B*#! #%.*$! 6%.09.,/' !%36)*! *3!%"&'!! -3'0*3! 4*$! '4%. 3'! 0-'3! *-! 6$93! %#4$%3'3!
,*#*E! !

�  F$%'!0*!,&/%.6%G!
�  H*I'!)&%"&$0!
�  J/*2$'</'G!
�  1.'"&2+)30+
�  J'6/8'0*3G!
�  4))'5!0+
�  ;-6*$G!
�  H/1$*!0%!1/3/6'3G!
�  6"&'!0+
�  ".,*#%.0'3G !
�  K*D$%!.@3G!
�  ?L0%*G!
�  M-%#!3*#*3G!
�  N*6*2$'</':!

! ;4%.'3 !-#'!%#4$%3'!- 6/&/8'!%"&'!!7-%!<',/&#%.6%!%$'#!/.6%$/*$/8'0*3!.*3!'34%6*3!
I+! $%<%$/0*35!#'3! 7-%! '3! %#4$%3'3! 4$%6%.0%#! -6/&/8'$!0%! -#'! #'.%/$'! #'/3! /.0/1/0-'&!
,*#* E!!

�  !O$%(*3G!
�  7&3)0+
�  H*I' G!
�  8.9!0+
�  P%3%.>'!0'!/#4$%.3'G!
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�  Q$+1/0'3G!
�  N*6*3!*.&/.%G!
�  N*6*3!$%2/)*G!
�  P%4*$6'2%.3G!
�  R&6/#'3G!
�  B*#%.6+$/*3G!
�  O&'.*3G!
�  S%.3'2%#G!
�  O$/.,/4'&G!
�  "36T0/*G!
�  O%$</&G!
�  ;4$%3%.6'()*G!
�  N*6*!4*$6<@&/*G!
�  ?L0%*!4*$6<@&/*G!
�  O-D&/,/0'0%G!
�  P%4*$6'2%#!)&%"&$G!
�  6))'+:))'0 +
�  A%36%#-.>*3G!
�  ;:)<#0+
�  P%2/36'$G!
�  B'6%2*$/'G!
�  U.<*$#'()*G!
�  B&/%.6%3E!
�  O'$,%/$*3:!

P%&'6/1'#%.6%!+!4+2/.'!*</,/'&!0*!3.-$:))' !%36%!V!-6/&/8'0*!4*$!1/.6%!%!3%6%!%#4$%3'35!
'7-/ !,*.,&-/- =3%!7-%!, '6*$8%!%#4$%3'3!*!-6/&/8'#!4'$'!3%!0'$%#!'!,*.>%,%$!W3!4%33*'3!%!
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Figura 10 - Mapa de concorrentes da ‡rea da fotografia  
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2.3. Casos de estudo de refer•ncia  

2.3.1. Vazio Studio  
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Tabela 8 Ð Estudo feito a Vazio Studio 
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Tabela 9 Ð Estudo feito a Getty Images 

 



Identidade Visual e EstratŽgia de Comunica•‹o  
Estudo de Caso Ð Click Criativo  

!

fa !

w-!P+55_!?C&H+*!@!,'$;+,%0&!7'1!5+1!4C&!+D4%7&!<41M0%,&!&H1+**%J&!7&1&!(&L+1!J&.+1!

'!*+4!,'$5+O0'!R&'!,'$51E1%'!0'*!*+4*!,'$,'11+$5+*TyN!R~.+%$K!bqafT!

- ! %"5',Y7;'5'K! (&L! ,.&1&C+$5+! 7&15+! 0&! (&CM.%&! 0+! P+55_K! ,'C'! <E! ('%! 1+(+1%0'K!
&,1+*,+$5&$0'W.;+! &'! *+4! .'H#5%7'! •%;( Z$55;( [+"?$1•! ,'C'! *+4! *.'H&$N! -! P+55_!
&0D4%1%4!&!+C71+*&K!,1%&0&!7'1!-.:+15&!A&.H&1_K!+C!bqqlN!-7&1+$5+C+$5+K!C4%5'*!0'*!
*+4*!,.%+$5+*!&%$0&!$G'!*&:%&C!0%**'N!S!1+0+*%H$!0+*5&!C&1,&K!%*5',Y7;'5'K!71+5+$0+W
*+!-**',%&W.&!,'C!&!(1+*,41&K!&!%$'J&FG'!+!&!('1F&!0&!C&1,&!%"5',YK!5+$0'!+C!,'$5&!&!
D4&.%0&0+K!'!7&51%C#$%'!+!&!,1+0%:%.%0&0+!0&!P+55_!?C&H+*9(R"$+..K!bqafT(

21+5+$0+$0'! &**%C! ,'C'! '! $'J'! 1+0+*%H$K! 4C! .'H#5%7'! *%C7.%(%,&0'! D4+! *+!
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:%:.%'5+,&! 0+! aiq! C%.;X+*! 0+! ('5'H1&(%&*!&0-70$N! S! 71%C+%1'! 7&**'! ('%! 4C! &,'10'!
%$'J&0'1! ,'C! M705$6$15!D4+!J%4!&!+C71+*&! ':5+1!4C&!5&/&!0&!M705$6$15!+C!51',&!0+!
C+5&0+!0'*!*+4*!J&.'1+*!*':1+!,&0&!%C&H+CN!U'<+K!'!('15+!+C!,'$5+O0'!7&H'!@!C&%*!
4C!7&**'!$+**&!+*51&5@H%&!7+$*&0&N!>**+!('15+!+*5E!$'!.&$F&$0'!0+!4C&!(+11&C+$5&!0+!
%$,'17'1&FG'! .%J1+! 7&1&! &*! 7+**'&*! 4*&1+C! +! ,'C7&15%.;&1+C! &*! ('5'H1&(%&*!
*+.+,%'$&0&*! 0&! :%:.%'5+,&![+"?$01( Z$55;K! D4+! %1E! ,'$5%$4&1! &! &,'.;+1! +! &! +$*%$&1N!
RI4$0+$ K!bqahT!

S!':<+5%J'!@!5+$5&1!(&L+1!,'C!D4+!&*!7+**'&*!7+1,&C!'!;E:%5'!0+!,&11+H&1!$'!:'5G'!
0%1+%5'!0'!1&5'!+!(&F&C!,'7%&!0&*!%C&H+$*N!2'1 !'451&*!7&.&J1&*K!&!P+55_!D4+1!%C7+0%1!
D4+!&*!7+**'&*!*%C7.+*C+$5+!,'7%+C!&*!*4&*!%C&H+$*!=!5'&K!D4+1+C!D4+!&*!C+*C&*!
*+<&C!45%.%L&0&*!7&1&!(%$*!,'C+1,%&%*!'4!,'C!&.H4C&!(4$,%'$&.%0&0+N!

vC&!J+L!1+,'C7'*5&!+!,'$*+H4%0'!71'7'1,%'$&1!&!,'11+FG'!5@,$%,&!&!P+55_!?C&H+*!
1+,'$;+,+4! D4+! '! 51&:&.;'! ,'C! +*7+,%&.%*5&*! 0'!W$"6#J(] 0?70$( D/57+7E"57&0(R">ST!
+*51&5@H%,'! 7'0+! ('1$+,+1! 4C&! J&$5&H+C! ,'C7+5%5%J&! C+$*41EJ+.N! -**%C! ,'C!
C'5'1+*!0+!:4*,&!0%1%H%$0'!4C&!71'7'1FG'!5G'!*%H$%(%,&5%J&!0+!,'$,+%5'*!('5'H1E(%,'*K!
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1+,'$;+,+ W*+!D4+!'!C+.;'1rC&%'1!%$5+1+**+!7&1&!&!P+55_!?C&H+C!@!5+1!4C&!C+.;'1!
,&7&,%0&0+! 0+!W]D(R"+&1,;! >$H%$+! S75%C%L&5%'$!W! S5%C%L&FG'! 0+!W75$1T! C&%*! ('15+!
5+$0'!+C!,'$5&!&!*4&!C%**G'!C&%*!+*51&5@H%,&N!R3&J%+K!*N0T!w-<40&C'*!&!0+*+$J'.J+1!
4C! 7.&$'! 0+! $+H#,%'*! 7&1&! 4C&!+D4%7+! 0+! ">S! D4+! (4$,%'$&C! 7+1(+%5&C+$5+! ,'C!
'451&*! (4$FX+*! +**+$,%&%*K! 5&%*! ,'C'! C&1Y+5%$HK! 71+F'*! +! 0+*+$J'.J%C+$5'! 0+!
71'045'*N! -,'$*+.;&C'*!P+55_!?C&H+*!$&! *4&!+*51&5@H%&!0+!1+,145&C+$5'!7&1&!4C&!
$'J&!+D4%7&!+!*+$0'!,&7&L+*!0+!&11&$<&1!4C!,;+(+!D4+!.;+*!51&5&W*+!0'!">SK!0+$51'!0&!
*4&!1+0+!0+!71'(%**%'$&%*!0%H%5&%*Ny!R3&J%+K!*0Tw!

A'C! %*5'!&!P+55_! %C&H+$*! ,'C+F'4! &! 1+,47+1&1W*+! &**%C! D4+! ('%! 1+*'.J%0'! '!
71':.+C&!5@,$%,'N!-'!.'$H'!0'*!51Z*!&$'*!,'C'!7&1,+%1'!+*51&5@H%,'!0&!P+55_!">SK!&*!
7+*D4%*&*!',4.5&1&C!5'0'*!'*!'451'*!,&$&%*!0+!,'C+1,%&.%L&FG'K!+!+C!5'0'!'!7'15(#.%'!
0+! C&1,&*! 0&!P+55_K!R$%! +! 0+! %C&H+C! 1+,+%5&*! 0+! :4*,&! ,'C:%$&0'*! 0+J+C!
4.51&7&**&1!abq!C%.;X+*!+C!1+,+%5&*K!+C!bqafN!

-! +C71+*&! ,'C4$%,&!&*! *4&*! J&.Z$,%&*! &51&J@*! 0&! ,'$51&5&FG'! 0+! *+1J%F'*K!
0%1+%5'*K!&45'1%L&FX+*!+!7+*D4%*&K!"/7(#&00$#53(?$55;(7+"?$13(?"--$6;3(+$,7"(+"0"?$6!
+!7+"?$90$5N!>*5&! 5&C:@C!C'*51&!&.H4$*! ,'$,+%5'*! +! ,&5+H'1%&*!D4+! 0%*7X+C!0'!
*+H4%$5+!C'0'{!

!

9'0'*!+*5+*! ,'$,+%5'*! *G'! :&*5&$5+!0%(+1+$,%&0'1+*!0&!+C71+*&!&$5+1%'1K!C&*!
,'$('1C+!'!+*540' !+*5+!175$!5+C!('5'H1&(%&*!,'C!C4%5&!0%J+1*%0&0+K!1+71+*+$5&$0'!
0%J+1*'*! ,'$,+%5'*K!D4+!7'0+C!$G'!*+1!0+*%H$&0'*! ,'C'!$&!&$5+1%'1K!C&*!D4+!'*!
5ZC!,'C!'451'*!&0<+5%J'*r 0+*%H$&FX+*N!

6+.&5%J&C+$5+!&'!175$K!+*5&!+C71+*&!0%*7X+C!0+!4C&!E1+&!0+!7+*D4%*&!.'H'!$&!
*4&! 71%C+%1&! 7EH%$&K! ,'C'! &! +C71+*&! &$5+1%'1K! '$0+! '! ,.%+$5+! 7'0+1E! ,'.',&1! '!
,'$,+%5'r,&5+H'1%&! D4+! 71',41&! +! &7#*! %**'! 7&**&1E! 7'1! 0%J+1*&! +5&7&*K! ,'C'!*+!
7'0+!,'C71'J&1! $&!)%HNaaN!

Figura 11 Ð Apresenta•‹o dos conceitos/arquŽtip os que Getty images utiliza !
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Figura 12 - Processo de pesquisa de imagens da Getty Images 
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-7#*! +*5+! 71',+**' ! R)%HNabT! +*5&1! ,'$,.4M0'! '! ,.%+$5+! (%,&1E! ,'C! &! %C&H+C!
0+*+<&0&K!,&*'!'!C+*C'!D4+%1&!&%$0&!'451&*!%C&H+$*!$G'!5+1E!0+!1+7+5%1!'!71',+**'K!
7'1D4+! &!P+55_! ?C&H+*! 5+$0'! +C! ,'$5&! &!?*5',Y7;'5'* K! 5ZC! 4C! &*7+5'! C4%5'!
%C7'15&$5+! +! &5@! %$5+1+**&$5+! 7&1&! ,.%+$5+*! D4+! ,'*54C+C! ,'C71&1! C&%*! D4+! 4C&!
%C&H+CK!D4+!@! '! ,&11%$;'!'$0+! '! ,.%+$5+! ,'.',& !&!%C&H+C!+!7'*5+1%'1C+$5+!7'0+! %1!
+*,'.;+1! '451& K! $'! (%$&.! '! ,&11%$;'! 0+! ,'C71&*! (&L! &! ,'$5&! 7'1! %$5+%1'! 0+! 5'0&*! &*!
%C&H+$*N! "+$0'! *+C!0OJ%0&!4C&!C&%*!J&.%&!+!4C!&*7+5'!D4+!0%(+1+$,%&!+*5+!175$(0+!
5'0'*!'*!'451'*!+*540&0'*N !

 

2.3.3. Istock  Photo  

-! >C71+*&! ?*5',Y7;'5' ! @! 4C&! +C71+*&! 0+! J+$0&! 0+! ('5'H1&(%&*!&0-70$K! +**&*!
('5'H1&(%&*!5ZC!0%J+1*'*!,'$,+%5'*r&1D4@5%7'*!+!,&5+H'1%&*K!*+$0'!D4+!0+$51'!0+!4C!
,'$,+%5'! *+! ,'$*+H4+! +$,'$51&1! 0%J+1*&*! ('5'H1&(%&*! 0%(+1+$5+*N! ?*5'! 7&1&! D4+! *+!
,'$*%H&!,;+H&1!&!5'0'*!'*!H'*5'*!+!,'$*%H&C!J+$0+1!,'C!C&%*!0%J+1*%0&0+N!!

- !+C71+*&!,'C4$%,&!'*!*+H4%$5+*!,'$,+%5'*{!

Figura 13 - Apresenta•‹o de conceitos/arquŽtipos que utiliza a istock!

Tabela 10 Ð Estudo feito a Istock Photo  
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6+.&5%J&C+$5+!&'!175$!+*5&!+C71+*&!0%*7X+C!0+!4C!:'5G'!0+!7+*D4%*&!.'H'!$&!*4&!
71%C+%1&! 7EH%$&! '$0+! '! ,.%+$5+! 7'0+1E! ,'.',&1! '! ,'$,+%5'r,&5+H'1%&! D4+! 71',41&! +!
&7#*!%**'!7&**&1E!7'1!0%J+1*&*!+5&7&*K!,'C'!7'1!+/+C7.'!&!)%HNahN!!

Figura 14 - Processo de pesquisa de imagens na istock!
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-7#*!+*5+!71',+**'!+*5&1!,'$,.4M0'!'!,.%+$5+!(%,&1E!,'C!&!%C&H+C!0+*+<&0&K!,&*'!'!
C+*C'!D4+%1&!&%$0&!'451&*!%C&H+$*!5+1E!0+!1+7+5%1!'!71',+**'N!!

-!C&$+%1&!,'C'!+*5&!+C71+*&!*+!0+4!&!,'$;+,+1!('%!7+.&!%0+%&!%$'J&0'1&!0+!0+%/&1!
0+!J+$0+1!%C&H+$*!&51&J@*!0+!A3W6S8!'4!, #7%&*!(M*%,&*!+!7&**&1!&!J+$0+1!&*!%C&H+$*!
&0-70$K! +! &$5+*! 0+! 5'C&1+C! +**&! 0+,%*G'! ('%! (+%5'! 4C! %$D4@1%5'! 7&1&! *&:+1! *+! &!
,'C4$%0&0+!+*5&1%&!0%*7'*5&!&!7&H&1!7'1!4C&!('5'H1&(%&N!!

*

3. An‡lise e Diagn—stico 

3.1. An‡lise qualitativa dos dados recolhidos  
!

j4C& ! ,'C7&1&FG'! (%$&.! +$51+! &*! +C71+*&*! ,'$,'11+$5+*! 0%1+%5&*! 0'*! 51Z*!
0%*51%5'*! +*540&0'*!d ! P4&10&K! A&*5+.'! B1&$,'! +! Q%*+4! +! &%$0&! &*! 51Z*! +C71+*&*!
+*,'.;%0&*!7&1&!&$&.%*&1K!('%!$'5#1%'!D4+!&*!51Z*!+C71+*&*!+*540&0&*!d !P+55_!?C&H+*K!
?*5',Y7;'5'!+!Q&L%'!"540%'!,'C4$%,&C!5&C:@C!7&1&!'!+/5+1%'1!0'!7&M*N!A'$('1C+!'*!
+*540'*!1+&.%L&0'*!&'*!175$1!0+*5&*!51Z*!+C71+*&*!&71+*+$5&C!'7FX+*!0+!.M$H4&!,'C'!
'!?$H.Z*K!'!)1&$,Z*!+!'!2'154H4Z*N!vC!&*7+5'!:&*5&$5+!1+.+J&$5+!7&1&!$4C&!+C71+*&!
D4+! D4+%1&! 5+1! %C7&,5'! $'! C+1,&0'! %$5+1$&,%'$&.K! *+$0'! +*5+! (&,5'!,'C! H1&$0+!
1+.+Je$,%&K! 7&1&! D4+! $G'! (%D4+C! .%C%5&0'*! &'! C+1,&0'! $&,%'$&.N!2'0+$0'! &**%C!
&4C+$5&1!'!*+4!J'.4C+!0+!J+$0&*N!

vC!'451'!&*7+5'! &%$0&!%C7'15&$5+!0+!1+(+1%1!$+*5&*!51Z*!+C71+*&*!+*540&0&*!@!
'! (&,5'! 0+! D4+! &*! C&1,&*! H1E(%,&*! *G'! 5'0&*! ,'C7'*5&*! 7'1! *MC:'.' K! 71+5'*! '4!
:1&$,'*K! ,'C! 5%7'H1&(%&! C'0+1$&! .%$+&1N! >C! 1+.&FG'! &*! C&1,&*! ,'$,'11+$5+*! 0&!
+C71+*&! +C! D4+*5G'! RA.%,Y! A1%&5%J'TK! &*! C&1,&*! H1E(%,&*! J&1%&C! C4%5'K! 0+*0+! &!
5%7'H1&(%&K!&'!.'H#5%7'!+!&5@!C+*C'!&*!,'1+*N!

UE! &%$0&! 4C!'451'! 7&1eC+51'! D4+! 5'1$&! 5'0&*! &*! +C71+*&*! ,'$,'11+$5+*!
0%(+1+$5+*! 0&*! 51Z*! +C71+*&*!&$&.%*&0&*K!&! J+$0&! 0+! ('5'H1&(%&*! &0-70$! ,'C!
,'$,+%5'*r,&5+H'1%&*! 0%(+1+$5+*! 0&D4%.'! D4+! &*! +C71+*&*! ,'$,'11+$5+*! 0&! A.%,Y!
A1%&5%J'(5ZCN!>**&*!+C71+*&*!.%C%5&CW*+!*%C7.+*C+$5+!&!,'.',&FG'!0+!('5'H1&(%&*!0'*!
*+4*!51&:&.;'*! ,'C'! ('1C&!0+!0%J4.H&FG'!0'*!C+*C'* !+!0+! *+!0&1+C!&! ,'$;+,+1!&!
(4541'*!,.%+$5+*N!

2'1! O.5%C'!+!$G'!C+$'*!%C7'15&$5+!@!&!C&$+%1&! ,'C'!&*!+C71+*&*!,'C4$%,&CK!
,'$,.4%W*+! D4+! &*! +C71+*&*! ,'$,'11+$5+*! 0&! A.%,Y! A1%&5%J'! &! O$%,&! C&$+%1&! 0+!
,'C4$%,&FG'! D4+! 45%.%L&C! ,'C! C&%'1! (1+D4Z$,%&! @! &! 7EH%$&!'(%,%&.! 0'!!"#$%&&'K!
7'4,&* !*G'! &*!+C71+*&*! D4+!45%.%L&C! '451'*! C+%'*! 0+! ,'C4$%,&1N! >C! ,'C7&1&FG'!
,'C!&*!51Z*!+C71+*&*!+*540&0&*!$'5'4W*+!D4+!&*!C+*C&*!5+$5&C!,'C4$%,&1!0+!4C&!
C&$+%1&! 0%(+1+$5+! 0&D4+.&! D4+! @!C&%*! ;&:%54&.K! ,'C'! 7'1! +/+C7.'! &!Q&L%'! "540%'9(
>*5&!+C71+*&!&71'J+%5'4!+!,'$,1+5%L'4!4C!.%J1'!0+!1+,+%5&*!,1%&0&*!7+.'*!71#71%'*!+!
,'.',&1&C W$' !$&!%$5+1$+5!7&1&!D4+!'*! %$5+1+**&0'*!,'$*+H4%**+C!(&L+1!,&R0-&", !0'!
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!

fm!

C+*C'! *+C!D4&.D4+1! ,4*5'! (%$&$,+%1'N!3+*5&! ('1C&!&!+C71+*&!D4+!*+!+$,'$51&J&!&!
%$%,%&1!&5%J%0&0+!7'5+$,%'4!4C&!('1C&!0%(+1+$5+!+!%$'J&0'1&!0+!*+!0&1!&!,'$;+,+1N!

6+.&5%J&C+$5+! &! 4C! 0'*! &*7+5'*! (4$0&C+$5&%*! +! C&%*! %C7'15&$5+*! 7&1&! 4C&!
+C71+*&!+C!5+1C'*!0+!,'C4$%,&FG'!+C!1+.&FG'!E!C&1,&!H1E(%,&!*%C7.%(%,&0&!J+1%(%,&W
*+!D4+!C4%5&*!0&*!J+L+*!*#!'!.'H#5%7'!,;+H&!7&1&!,'C4$%,&1!&!C&1,&!+!(&L+1!,'C!D4+!
&!C+*C&!(%D4+!$&!C+C#1%&!0'!,.%+$5+!$4C&!C&$+%1&!C&%*!1E7%0&!+!+(%,&LN!"+$0'!+*5+!
&*7+5'! 4C! 0'*! D4+! C&%*! C&1,&! &! +C71+*&! +! @! *+C! 0OJ%0&! '! 1'*5'! 0&! +C71+*&N!
9&C:@C!@!7+1+$5#1%'!+!+**+$,%&.!+*5&1!&**',%&0'!&!4C!+*7M1%5'!%$'J&0'1K!,1%&5%J'K!+!
':*+1J&0'1! 0+! $'J&*! 5+$0Z$,%&*! +! $+,+**%0&0+*K! 5'0&! +*5&! &.C&! ! *+1E! 51&$*C%5%0&!
&51&J@*!0'*!0%J+1*'*!C+%'*!0+!0%J4.H&FG'!+!,'C4$%,&FG'N!

S451'! 7&1eC+51'! %C7'15&$5+! @! '! (&,5'! 0+! &*! 71#71%&*! +C71+*&*! +*5&1+C!
71+7&1&0&*!7&1&!%$'J&1!+!7&1&!7+1*7+,5%J&1+C!&D4%.'!D4+!.;+*!7'0+1E!J%1!&!0&1!J&.'1N!
j+*5+!7'$5'!J+1%(%,'4W*+!&7#*!4C&!71'(4$0&!7+*D4%*&!+!&$E.%*+!0'*!,'$,'11+$5+*!0&!
+C71+*&! A.%,Y! A1%&5%J'! D4+! &! J+$0&! 0+! ('5'H1&(%&!&0-70$! ,'C! ,'$,+%5'r,&5+H'1%&*!
0%(+1+$5+*!*+1E!4C&!C&%*!J&.%&K!7'%*!@!4C&!$'J%0&0+!D4+!7'0+1E!J%1!&!%C74.*%'$&1!&!
+C71+*&!7&1&!'451'*!$%,;'*!0+!C+1,&0'*N!

*

3.2. An‡lise SWOT 
!

-! &$E.%*+! WVDO( R"51+$H5;*! R)'1F&*TK! g+&Y$+**+*!R)1&D4+L&*TK!S77'154$%5%+*!
RS7'154$%0&0+*T! +! 9;1+&5*! R-C+&F&*TT( 7+1C%5+! +$,'$51&1! $&! +C71+*&K!'*! 7'$5'*!
('15+*K!7'$5'*! (1&,'*K!&C+&F&*!+! '7'154$%0&0+*!&!D4+!&!+C71+*&!+*5E!*4<+%5&K!@!4C&!
(+11&C+$5&! +**+$,%&.! 7&1&!D4&.D4+1! '1H&$%L&FG'!+C71+*&1%&.! '4! $G'N! -'! (&L+1W*+!&!
&$E.%*+!WVDO!7&1&!&!+C71+*&!+C!,&4*&!71',41'4 W*+!+.&:' 1&1!,'C!1%H'1K!&5+$0+$0'!&!
&*7+5'*!,'C'!&!*%C7.%,%0&0+!+!%C7&,5'!$'!C+1,&0' N!

-!&$E.%*+!WVDO!@!&!('1C&!C&%*!,'C4C!0+!(&L+1!'!0%&H$#*5%,'!+*51&5@H%,'!0+!4C&!
+C71+*&N!-!%0+%&!@!(&L+1!4C!0%&H$#*5%,'!=!+C71+*&K!'$0+!*+!(&.&!$'*!7'$5'*!(1&,'*!+!
7'$5'*! ('15+*! 0&! +C71+*&!$'! D4+! *+! 1+(+1+! &! $MJ+.! %$5+1$'!+!+C! 1+.&FG'! &'!$MJ+.!
+/5+1$'!5+C'*!D4+!0+5+5&1!&*!7'**MJ+%*!'7'154$%0&0+*!+!&C+&F&*!=!+C71+*&N!
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Gr‡fico 1 Ð An‡lise Swot da Click Criativo!



Identidade Visual e EstratŽgia de Comunica•‹o  
Estudo de Caso Ð Click Criativo  
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3.3. Diagn—stico Ñ Defini•‹o da EstratŽgia de Identidade 
Visual e de Comunica•‹o (O rganigrama da estratŽgia)  
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Gr‡fico 2 Ð Organigrama da estratŽgia 
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0'!0+*%H$K!('%!,'C!+**+!%$54%5'!D4+!*+!,'.','4!'!5#7%,'!0+!,&C7&$;&!0+!,'C4$%,&FG'!+!
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Gr‡fico 3 Ð Gr‡fico de Gant sobre o tempo que ir‡ demorar a implementa•‹o de todo 
o projeto !
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3.4. Posicionamento e Brand Personality  
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3.4.1. Comunica•‹o atravŽs de conceitos  
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Figure 15 Ð Brand Personality da Click Criativo !
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Gr‡fico 4 Ð Direitos de autor sobre uma imagem !
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Figura 16 Ð Algumas fotografias de conceitos j‡ existentes na empresa  
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Figura 17 Ð Defini•‹o da Linguagem da Marca 
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+!+(%,&LN!-!%C&H+C!0&!+C71+*&!4$%(%,&0&!+!,'+1+$5+!$G'!*+1E!7'**MJ+.!*+C!&!5%7'H1&(%&!
D4+!.;+!0E!4C!5'D4+!7+**'&.!'1%H%$&.!+!4C&!.+H%:%.%0&0+!%$+1+$5+!&!C&1,&N!>*5&!0+J+!
&7'%&1!5'0&!&!+*51&5@H%&!0+!7'*%,%'$&C+$5'!+!&! ;%+1&1D4%&!0+!%$('1C&FG'N!Rg;++.+1K!
bqqpT*

vC&!:'&!+*51&5@H%&!@!'!4*'!0+!('$5+*!0+*%H$!7&01'$%L&0'!5+$5&$0'!7+1*'$&.%L&W.&*!
7&1&!+J%5&1!D4+!&!,'$,'11Z$,%&!&0'5+!&!C+*C&!('$5+!C&$5+$0'!&!*4&!%0+$5%0&0+!O$%,&N!
8%.;&1+*!0+!('$5+*!('1&C!,1%&0&*!7'1!5%7#H1&('*!+!0+*%H$+1*!0+!1+$'C+!+!$'J&*!('$5+*!
*G'!,1%&0&*!0%&!&7#*!0%&N!>*,'.;+1!&! ('$5+! ,+15&!1+D4+1!4C! ,'$;+,%C+$5'! :E*%,'! 0&!
%C+$*&! D4&$5%0&0+! 0+! '7FX+*! +! 4C&! ,'C71++$*G'! 0&*! (4$FX+*! +! ('1C&5'*! 0&*!
5%7'H1&(%&*N!-!('$5+!71+,%*&!0+!*+1!(.+/MJ+.!+!(E,%.!0+!4*&1K!+!0+J+!('1$+,+1!4C&!&C7.&!
H&C&!0+!+/71+**G'N!Rg;++.+1K!bqqpT*
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S!*'C!+*5E!,&0&!J+L!C&%*!&!5'1$&1W*+!'!71#/%C'!C+%'!0+!0+(%$%FG'!0&!%0+$5%0&0+!
0+!4C&!C&1,&N!Rg;++.+1K!bqqpT!S!*'C!7'0+!%$5+$*%(%,&1!&!+/7+1%Z$,%&!0+!4C&!C&1,&!+!
, 'C7.+C+$5&1! &! C+*C&! +/%*5+$5+! &,&:&$0'! 7'1! 71'J',&1!4C&! 1+*7'*5&! +C',%'$&.N!
"&:+W*+!D4+!&!C+*C&!&4C+$5&!&!J+.',%0&0+!0'!,@1+:1'!+C!1+,'10&FX+*N!

w)1+D4+$5+C+$5+! 7+$*&W*+! D4+! %0+$5%0&0+! ,'17'1&5%J&! *+! .%C%5&! &'*! *MC:'.'*K!
.'H#5%7'*K!,'1+*K!5%7'H1&(%&!+!C+*C' !0+!71'045'*K!+0%(M,%'*K!C#J+%*K!&7&1Z$,%&!J%*4&.K!'!
D4+! *+H4$0'! g&.._! S.%$*! RappqT! @! J+10&0+%1'N! 2'1@C! &! %0+$5%0&0+! ,'17'1&5%J&!
5&C:@C!*+!1+.&,%'$&!,'C!'!%C&H%$E1%'!,'.+,5%J'!0'*!7O:.%,'*!0&!+C71+*&NNNy!R6&7'*'K!
bqqnT!>$D4&$5'!D4+!8'..+147!RappmT!,'$*%0+1&!D4+!&!%0+$5%0&0+!J%*4&.!,'17'1&5%J&!
*+! 7'0+! +*514541&! +C! 51Z*! ('1C&*K! 8'$'.M5%,&! R&7+$&*! 4C&TK! >$0'**&0&! R4C&!
*47'15&0&!7'1!'451&T!+!2.41&.%*5&!RJE1%&*!'7+1&C!.&0'!&!.&0'TN!

!

O%$'.6%!6-0*!/36*5!,*.,&-/- =3%!'&2-.3!'34%,6*3!7-%!3%!0%1%#!6%$!%#!,*.6'!4'$'!'!
,*.,$%6/8'()*!0*!0%3%.1*&1/#%.6*!0*3!3-4*$6%3!0%!/0%.6/0'0%!%!,*#-./,'()*:!
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Figura  18 Ð Tipos de marcas gr‡ficas 
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4. Desenvolvimento dos Suportes de Identidade e 
Comunica•‹o  
4.1. Marca Gr‡fica  

 

j+*5+! 7'$5'! &71+*+$5&C'*! '! 0+*+$J'.J%C+$5'! 0'! 71'<+5'! $'! D4+! 0%L! 1+*7+%5'! &!
+*:'F'*!+!0+*+$;'*!7&1&!&!,'$,1+5%L&FG'!0&!C&1,&!H1E(%,&N!S!7'$5'!0+!7&15%0&!7&1&!&!
*4&!,1%&FG'!*41H%4!0&!.%H&FG'!=!('5'H1&(%&K!*':1+540'!+C!&.H'!D4+!+*5%J+**+!.%H&0'!&'!
+$D4&01&C+$5'!0&!CED4%$&!('5'H1E(%,&!+!D4+!&'!C+*C'!5+C7'!(%L+**+!4C&!.%H&FG'!=!
E1+&!0'!0+*%H$!&51&J@*!0&!*4&!*%C7.%,%0&0+!+!(&,%.%0&0+!+C!,'C4$%,&1!,'C!&!C+*C& N!!

A'$('1C+!*+!7'0+! ':*+1J&1 !$'*!+*:'F'*!R)%HNapT!5'0'*!+.+*! ('1&C!,1%&0'*!5+$0'!
*+C71+!,'C'!:&*+! 71%C'10%&.!&!%0+%&!0'!+$D4&01&C+$5'K!$'!+$5&$5'!5&C:@C!*41H+C!
&.H4$*!D4+!*'(1+1&C!&!%$(.4Z$,%&!0+!+.+C+$5'*!<E!71+*+$5+*!$&!C&1,&!+/%*5+$5+N!>*5&!
.%H&FG'!*+1J%4!*':1+540'!7&1&!*+!7+1,+:+1!*+!7'0+1%&!,1%&1!4C!*MC:'.'!%$5+1+**&$5+!+!
&71'71%&0'!&D4%.'!D4+!+1&!71+5+$0%0'N!

!

Figura 19 Ð Rascunho de log—tipo feito a m‹o 

-7#*!&.H4$*!+*540'*r+*:'F'* !J+1%(%,'4W*+!D4+!&!C+.;'1! '7FG'!7&1&!'!*MC:'.'!0&!
C&1,&!H1E(%,&!*+1%&!'!+$D4&01&C+$5'N!!

2'*5+1%'1C+$5+! &! C&1,&! ('%W*+! 0+*+$J'.J+$0'! 7&4.&5%$&C+$5+K! ' 75'4W*+! 7'1! *+!
,'.',&1! 4C! C&%*! RtT!$' ! ,+$51'! 0'! +$D4&01&C+$5'! ,'C! '! ':<+5%J'! 0+! C'*51&1! D4+!
&H'1&!&!+C71+*&!7&**'4!&!*+1!+!&!5+1{!RtT!4C&!E1+&K!RtT!D4&.%0&0+K!RtT! ,1%&5%J'*K!RtT!
0%$eC%,'*K! RtT! +/,.4*%J'*K! RtT! %$'J&0'1+*K! RtT! 0+*%H$K! RtT! 71'(%**%'$&.%*C'K! +$51+!
'451'*!RtTN!!
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Estudo de Caso Ð Click Criativo  
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>*5+!*MC:'.'! C&%*!RtT!+*5E!5&C:@C!&**',%&0' !&!4C!.&0'!7'*%5%J'!+!&!4C!.&0'!0+!
&0%FG'K! *%C:'.%L&0'! &! &0%FG'! 0+! C&%*! 4C&! E1+&! +! 0+! C&%*! '7'154$%0&0+*! 0+!
&$H&1%&FG'!0+!$'J'*!,.%+$5+*N!>*5+!*+1E!'!*MC:'.'!D4+!%1E!0&1!=!C&1,&!'!0%$&C%*C'!+!&!
J+1*&5%.%0&0+!4C&!J+L!D4+!+*5+!7'0+1E!*+1!&.5+1&0'!$'!D4+!0%L!1+*7+%5'!=*!,'1+*N!>**&*!
*+1G'!&.5+1&0&*!,'$('1C+!&*!,'1+*!0&*!%C&H+$*!'4!.',&%*!'$0+!&!C&1,&!('1!&7.%,&0&K!'!
+$D4&01&C+$5'!5+1E!+!C&$5+1E!*+C71+!&!,'1!0'!.'H#5%7'N!S!.'H#5%7'!('%!+*514541&0'!
,'C!4C!5%7'H1&(%&!:E*%,&!)'4$01_5+1.%$H!B''Y!+!B'.0!7&1&!D4+!D4&$0'!('1!&7.%,&0'!
*':1+! 0%J+1*'*! (4$0'*! ,'$*%H&! C&$5+1! *+C71+! &! *4&! J%*%:%.%0&0+! +! %C7&,5'K! $G'!
0+%/&$0'!D4+!*+!7+10&!&! .+%541&! ,'$('1C+!&!C&1,&!H1E(%,&!<E!+/%*5+$5+N!9&C:@C!('%!
&7.%,&0&! 4C&! 5%7'H1&(%&! *%C7.+*! 7&1&! D4+! ('**+! 0+! +$,'$51'!&' ! *MC:'.'! 0&! C&1,&!
H1E(%,&N!

S!.'H#5%7'!+!7&15+!0'!*MC:'.'!R+$D4&01&C+$5'T!*+1G'!*+C71+!4*&0'*!'4!+C!71+5'!
'4!+C!:1&$,'K!*+$0'!D4+!&!O$%,&!7&15+!0&!C&1,&!H1E(%,&!D4+!7'0+!J&1%&1!0+!,'1K!,'C'!
<E!('%!1+(+1%0'K!@!'!RtT!C+5&0+!0'!*MC:'.'K!+*5&!&7.%,&FG'!7'0+ W*+!':*+1J&1!$&!*+H4%$5+!
%C&H+CN!

!

Figura 20 Ð Versatilidade e dinamismo transmitida pela altera• ‹o d a cor do s’mbolo  

-*!,'1+*!&7.%,&0&*!$'!C&%*!RtT!5+1G'!*+C71+!0+!*+1!+*540&0&*!7&1&!D4+!$G'!,1%+C!
14M0'! D4&$0'! ,'.',&0 &*! *':1+ ! &*!%C&H+$*! '4! 7&1&! $G'! , 1%&1+C! 4C&! CE! .+%541&! +!
J%*%:%.%0&0+! 0&!C&1,&!H1E(%,&N! >*5+! &*7+5'!7&1&! &.@C! 0+! ,1%&1! 0%$&C%*C'! $&! C&1,&!
5&C:@CK! &! ('1C&! 0'! +$D4&01&C+$5'! &'! +*5&1! %$,.%$&0'! &,&:&! 7'1!*+1! 4C! &*7+5'!
C+$'*! $'1C&.%L&0'K! (4H%$0'! 4C! 7'4,'! &'! ;&:%54&.! +! <E! ':*+1J&0'N!3+*5&! ('1C&! &!
C&1,&!H1E(%,&!&0D4%1+!'*!,'$,+%5'*!0+!%$'J&FG'!+!,1%&5%J%0&0+!71#71%'!7&**&$0'!&**%C!
&!5+1!4C&!.%H&FG'!=!E1+&!0'!0+*%H$!R)%HNbqTN!

!!!!!!!!!!!!!!!!!!!!

Figura 21 Ð Nova marca gr‡fica 
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-:&%/' K! R)%HNbbT! &71+*+$5&W*+! &%$0&! '*! 7&$5'$+*! 0&! C&1,&K! +*5&*! 0+J+1G'! *+1! &*!
*4&*! ,'1+*! :&*+K! D4&.D4+1! &7.%,&FG'! D4+! *+<&! +/5+1%'1! 5+1E! 0+! *+1! (+%5&! $+*5+*! 5'$*K!
J+1C+.;'! +! 71+5'K! *+$0'! D4+! D4&$0'! '! 71+5'! $G'! 5%J+1! .+%541&! *+1E! +C! :1&$,'! +!
J+1C+.;'N!!

!

Figura 22 Ð Pantones correspondentes a marca gr‡fica 

>*5&*!,'1+*!('1&C!+*,'.;%0&*!7'1D4+!&!0+,'1&FG'!0'!+*7&F'!(M*%,'!0&!+C71+*&!+*5E!
$+*5+*!5'$*!+!+*5&!$G'!71+5+$0+!&.5+1&1!&*!*4&*!,'1+*!0+!1&%L!0+*5+!C'0'! C&$5+J+W*+!
&*!C+*C&*!7&1&!,'$5%$4&1!&!5+1!,'+1Z$,%&N!!

vC&! J+L! D4+!'! 71+5'! <E! 45%.%L&0'! $&! C&1,&! %$%,%&.! 0&! +C71+*&! +*5E!&**',%&0' !=!
C'0+1$%0&0+K! 7'0+1K! *'(%*5%,&FG'K! ('1C&.%0&0+K! *+H41&$F&K! +.+He$,%&K! &45'1%0&0+! +!
*4:*5e$,%&K! 71+5+$0+W*+! C&$5+1! +*5&! ,'1! ,'C! +*5+*! ,'$,+%5'*K! &.&,&$0'! 5&C:@C! '*!
,'$,+%5'*!0+(%,%Z$,%&!+!0%H$%0&0+N!2'1!*4&!J+L!&!45%.%L&FG'!0'!J+1C+.;'! +*5E!&**',%&0&!
&'*!*+$5%C+$5'*!+!=*!+C'FX+*K!,'C'!=!('1F&K!=!J%J&,%0&0+K!=!+$+1H%&K!=!J%5&.%0&0+K!&'!
&C'1! +! =! 5+$5&FG'N!>*5+*! *G'! &.H4$*! ,'$,+%5'*! +! ,&1&,5+1M*5%,&*! D4+! %H4&.C+$5+!
0+(%$+C!&!+C71+*&!,'C'!5&C:@C! 7'5+$,%&C!&!&5+$FG'!+!&!0+5+1C%$&FG'!$'*!71'<+5'*!
D4+! +/+,45&N! -**%C! 5&C:@C! *+! C&$5@C! '! J+1C+.;'! 5+$0'! +C! ,'$5&! *+! +$D4&01&!
7+1(+%5&C+$5+!$&!,&1&,5+1%L&FG'!+!$'*!*+1J%F'*!71+*5&0'*!7+.&!+C71+*&N!

>C!1+.&FG'!=!C&1,&!H1E(%,&!&!71+5'!+!&!:1&$,'!*+1G'!&*!O$%,&*!J+1*X+*!0+!,'1+*!D4+!
&! C+*C&! 5+1EN! R)%HN! bfT! @! 71%C'10%&.! D4+! +*5&*! ('1C&*! +! 1+H1&*! *+<&C! *+C71+!
1+*7+%5&0&*!+!,'C71%0&*!7&1&!D4+!&!C&1,&!$G'!7+1,&!&!*4&!J%*%:%.%0&0+!+!%0+$5%0&0+N!!
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Figura 23 Ð Varia•›es da marca gr ‡fica, ser‹o a positivo e negativo.  
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-!&71+*+$5&FG'!*':1+!%C&H+$*!5+1E!4C!1+H1&!+!4C&!$'1C&.%L&FG'!D4+!0+J+C!*+1!
&71+*+$5&0&*!*+H4%$0'!'*!*+H4%$5+*!7&**'*{!

W! !?$%,%&.C+$5+! 5+1E! 4C! 1+5e$H4.'*rD4&01&0'! 0'! 5&C&$;'! 0&! 5%7'H1&(%&! 0'!
*.'H&$|!

W!! 3+7'%*! '! +$D4&01&C+$5'! &'! ,+$51'! 0&! %C&H+C! '4! $'! .',&.! D4+! *+! 71+5+$0+!
0+*5&,&1!&!%C&H+C|!

W! 2'1! O.5%C'! &! C&1,&! H1E(%,&K! D4+! 5+1E! '! C&%*! %H4&.! &! ,'1! D4+! ('1! &7.%,&0&! $'!
1+5e$H4.'rD4&01&0'!+!$&!('1C&!0'!+$D4&01&C+$5'N!

A'C'!<4*5%(%,&FG'!0+*5&*!1+H1&*!&71+*+$5&CW*+!&.H4C&*!%C&H+$*!+/+C7.%(%,&5%J&*!
0+!,'C'!0+J+C!*+1!&7.%,&0'*!'*!H1&(%*C'*!0&!+C71+*&!A.%,Y!A1%&5%J'N!!

!

!

Figura 24 Ð Aplica•‹o de diversos grafismo s e cores 

 

4.2. Estacion‡rio  

 

S! +!"#$%&'()%&* +,!4C! ,'$<4$5'! 0+! 71'045'*! D4+! %$,.4+C! &! %0+$5%0&0+! H1E(%,&! 0+!
4C&! %$*5%54%FG'! '4! '1H&$%L&FG'K! D4+1! *+<&! +C! *47'15+! 7&7+.! R+$J+.'7+*K! ,&15X+*! 0+!
J%*%5&K! 7&7+.! 0+! ,&15&K! +5,KNNNT! D4+1! *+<&! +C! ('1C&5'! 0%H%5&.! R&**%$&541&! 0%H%5&.TN! j' !
+*5&,%'$E1%'!0&!+C71+*&!A.%,Y!A1%&5%J'!&!&**%$&541&!+C!0%H%5&.!%1E!+*5&1!71+*+$5+!$'!
C&$4&.!0+!$'1C&*!H1E(%,&*N!

S!+*5&,%'$E1%'!0&!A.%,Y!A1%&5%J'!@!,'C7'*5' !7'1!0%J+1*'*!7&1eC+51'*K!5&%*!,'C'{!'!
7&7+.! 0+! ,&15&|! '*! +$J+.'7+*! 0+! bb/aa,C! \! bf/al,C! \! bfKi/fbKi,C |! '*! ,&15X+*! 0+!
J%*%5&|!&*! ,&7&*!7&1&!0',4C+$5'*|!&*! ,&7&*!7&1&! *+**X+*! ('5'H1E(%,&*|!&*! ,&7&*!7&1&!
3Q3*|!&! 7.&,&! 7&1&! &! C'$51&! +C! +/+,4FG'! +! '! 71+FE1%'! \! 71+FE1%'!7&1&! &!C'$51&N!
9'0'*! +*5+*! 7&1eC+51'*! 5+C! 4C&! ,'+1Z$,%&! J%*4&.K! 0+! ,'1+*K! 5%7'H1&(%&K! 0+*%H$K!
&71+*+$5&FG'!+!0+!H1&(%*C'N!

!
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Figura 25 Ð Papel de Carta 

>C!1+.&FG'!&'!7&7+.!0+!,&15&!R)%HNbiT!+*5+!('%!7+$*&0'!04C&!('1C&!*%C7.+*!+!0+!
(E,%.!.+%541&K!5+$0'!&!C&1,&!H1E(%,&!$'!,&$5'!*47+1%'1!+*D4+10'N!3+!*+H4%0&!&71+*+$5&!
'*! ,'$5&5'*! RC'1&0&K! 5+.+C#J+.K! +C&%.! +! *%5+TK! +*5+! 7&7+.! 0+! ,&15&! 5+1E! 4C!
&7'$5&C+$5'! 0+! J+1C+.;'! 7&1&! D4+! *+! ,'$*%H&! (&L+1! &!.%H&FG'! =! .#H%,&! ,'+1Z$,%&!
H1E(%,&!4*&0&!$&*!%C&H+$*N!>*5+!&7'$5&C+$5'!4*&0'!$'!,%C'!+!$'!(4$0'!0&!%C&H+C!@!
,'C'!*+!1+71+*+$5&W*+!'!1+5e$H4.'rD4&01&0'!4*&0' !=!+*D4+10&!'4! $&!7&15+!*47+1%'1!
0'! 1-&?"0N!S! 7&7+.! 0+! ,&15&! *+1E! %C71+**'!$4C&! ('.;&! -h! ,'C! H1&C&H+C! nq! 0+!
H1&C&H+C!+! ,'C! &! %C71+**G'! +C! 51Z*! 7&$5'$+*K! 7&$5'$+*! +**+*! 1+71+*+$5&0'*! $&!
*+H4%$5+!%C&H+CN!!

!

Figura 26 Ð Papel de carta com os pantones 
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>*5&*! ,'1+*! *G'! 45%.%L&0&*! 7&1&! C&$5+1! 4C&! ,'+1Z$,%&! J%*4&.! ,'C! &*! ,'1+*! 0&!
C&1,&!H1E(%,&N!"+$0'!D4+!&!,'1!45%.%L&0&!$'*!,'$5&5'*!@!4C!,%$L&!C&%*!,.&1'!7'1D4+!'!
C+*C'!$G'!71+,%*&!0+!H1&$0+!0+*5&D4+N!!

-! 5%7'H1&(%&!45%.%L&!@!&!C+*C&!0&!C&1,&!T&20,6;15$6-70?(+C!-7?J53(+C!(+.,72+3(+C!
%&&'($(+C(%&-?3!C&$5+$0'!;&1C'$%&!H1E(%,&N!>*5+!7&7+.!0+!,&15&!*+1E!45%.%L&0'!7&1&!'!
+$J%'! 0+! ,&15&*! 7&1&! 7&1,+%1'*! '4! ,.%+$5+*K! *+$0'! D4+! '! 7&7+.! 0+! ,&15&! 5+1E! 04&*!
J+1*X+*!0+!,'1 +*K!'!J+1C+.;'!+!'!.&1&$<&!R)%HN!blTN!S!J+1C+.;'!*+1E!&!,'1!+*5&:+.+,%0&!
7&1&! &C:&*! &*! J+15+$5+*K! D4&$0'!*+! 71+5+$0+1! D4+! 0%H&! &7+$&*! 1+*7+%5'! =!E1+&! 0+!
0+*%H$!*+1E!45%.%L&0'!&!,'1 !.&1&$<&N!"+!('1!7&1&!&!E1+&!0&!('5'H1&(%&!&!,'1!45%.%L&0&!*+1E!
'!J+1C+.;'K! 0+*5&!('1C&!RC&$5+$0'! '!J+1C+.;'T!5&C:@C!*+!71+5+$0+!D4+!$G'! ;&<&!
4C&!D4+:1&!:14*,&!7+1&$5+!'*!&54&%*!,.%+$5+*!D4+!<E!,'$;+,+C!+!%0+$5%(%,&C!&!C&1,&N!!

!

j'!D4+!0%L!1+*7+%5'!&'*!+$J+.'7+*K!+*5+*!('1&C!,1%&0'*!+!7+$*&0'*!7&1&!5+1+C!4C!
C&%'1!4*4(145'!+!45%.%0&0+K!7'%*!@!&51&J@*!0+*5+*!D4+!&!+C71+*&!+$51+H&!'*!71'045'*!
(%$&%*N! S*! C+*C'*! *+1G'! (+%5'*! +C! 0%J+1*'*! 5&C&$;'*K! '$0+! ,&0&! 4C! 0+.+*! 5+1E!
0%(+1+$5+*!(4$FX+*N! S! H1&(%*C'! *+1E! %H4&.! 7&1&! 5'0'*! ,'C! &! C+*C&! +*514541&! +!
&71+*+$5&FG'!0'!7&7+.!0+!,&15&K!*+$0'!D4+!$+*5+*!$'!.4H&1!'$0+!*+!,'.',&!&!<&$+.&!0'!
1+C+5+$5+!5+1E!&!('1C&!0'!+$D4&01&C+$5'N!A'C!&!(4$,%'$&.%0&0+!0+!,'.',& 1!'!$'C+!
0'!1+C+5+$5+K!&,&:&$0'!7'1!,1%&1!&!%0+%&!0+!<&$+.&K!C+*C'!*+C!&!5+1N!!

S*!+$J+.'7+*!0+!bb/aa!,C!*+1G'!45%.%L&0'*!7&1&!'!+$J%'!0+!0',4C+$5'* K!,'C'!7'1!
+/+C7.'{! 7&7@%*! 0+! (&541&FG'K! 1+,.&C&FX+*K!'1F&C+$5'*K!+$51+! '451'*! 7&7@%*! D4+!
*+<&C! +C! ('1C&5'! -hN! >*5+*! JG'! 5+1! &! C+*C&! 5%7'H1&(%&! D4+! &! C&1,&! H1E(%,&! +! '!
C+*C'!H1&(%*C'!D4+!'!7&7+.!0+!,&15&!7&1&!C&$5+1!&!,'+1Z$,%&N!

   

Figura 27 Ð Envelope 22x11 cm 



S—nia Alexandre 

il !

>*5+*!(' 1&C!7+$*&0'*!*':1+540' !7&1&!&!E1+&!0'! 0+*%H$!4C&!J+L!D4+! *+1E!&!D4+!
45%.%L&1E!C&%*!+*5+!5%7'!0+!+$J+.'7+*K!&71+*+$5&$0'W*+!,'C'!1+(+1%0'!&$5+1%'1C+$5+!&!
.&1&$<&! 7&1&! '! 0+*%H$! +! J+1C+.;'! 7&1&! &! ('5'H1&(%&! +! &**4$5'*! H+1&%*K!,'$('1C+! *+!
7'0+!':*+1J&1!'*!0'%*!5'$*!$&!R)%HN!bmTN!6+.&5%J&C+$5+!&'!*+4*!7&$5'$+!+$,'$51&CW*+!
0+*,1%5'*!+!&7'$5&0'* !$&!%C&H+C!&:&%/'N!

!

!!

Figura 28 Ð Envelope 22x11 cm com os pantones 

!

S*! +$J+.'7+*! bf/al! ,C! 5+C! &! (4$,%'$&.%0&0+! 0+! 7'0+1! C&$0&1! 5&C:@C!
0',4 C+$5'*!,'C'!$'!+$J+.'7+!&$5+1%'1K!C&*!+*5+*!('1&C!,1%&0'*!C&%*!,'$,1+5&C+$5+!
7&1&!'!+$J%'!+!+$51+H&!0&*!('5'H1&(%&*!&'*!,.%+$5+*N!>*5+*!0+*5%$&CW*+!7&1&!&!+$51+H&!
0+!('5'H1&(%&*!$'!('1C&5'!aq/ai!+!ai/bq!,C K!*+$0'!D4+!&!,'1!D4+!5+1E!C&%*!4*'!*+1E!'!
J+1C+.;' N!>*5+!@!'!5&C&$;'!7&01G'!,'C!C&%*!(1+D4Z$,%&!0+!%C71+**G'N!3+*5&!('1C&!'!
C&%'1! 4*'! 0+*5+*!+$J+.'7+*! *+1E!$&!J+15+$5+! 0&! ('5'H1&(%&K! C&$5+$0'W*+! '! C+*C'!
0+*%H$! +! H1&(%*C'! D4+! '! &$5+1%'1K! +C! D4+! '*! 7&$5'$+*! 0+*5+*! *+1G'! %H4&%*! &'*!
&$5+1%'1+*N!
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!

im!

!

Figura 29 Ð Envelopes 23x16 cm 

!

S*! +$J+.'7+*! bfKi/fbKi! ,C! ('1&C! 7+$*&0'*! *%C7.+*C+$5+! 7&1&! &! E1+&! 0&!
('5'H1&(%&K!$'!+$5&$5'!+*5E!71+J%*5'!&!%C71+**G'!5&C:@C!+C!5'$*!0+!.&1&$<&K!,&*'!;&<&!
0+!$+,+**%0&0+!0+!+$J%&1!&.H4C!0',4C+$5'! 1+(+1+$5+!=!E1+&!0+!0+*%H$N!S!5&C&$;'!
0+*5+! +$J+.'7+! ('%! 7+$*&0'! 7&1&! .+J&1! &*! ('5'H1&(%&*! bq/bi! +! &*! bi/fq! ,CN! >*5+!
+$J+.'7+! 5+C! 5&C:@C! '! C+*C'! 0+*%H$! +! H1&(%*C'K! ,'$5+$0'! 5&C:@C! &! C+*C&!
5%7'H1&(%&!+!'*!C+*C'*!71%$,M7%'*!D4+!'*!&$5+1%'1+*N!!



S—nia Alexandre 

in !

!

Figura 30 Ð Envelope 23,5x32,5 cm com os pantones 

!

9'0'*!+*5+*!H1&(%*C'*!+!71%$,M7%'*!0+J+C!*+1!1+*7+%5&0'*!+!,'$,1+5%L&0'*!*+C71+!
D4+! ;'4J+1!%C71+**G'!0'*!+$J+.'7+*K! '*!C+*C'*!0+J+1G'! *+1!%C71+**'*!+C!&:+15'!
0+7'%*!5+C!0+!*+1!C&$0&0'*!(+,;&1K!$4C!7&7+.!.%*'!,'C!H1&C&H+C!0+!pqN!

!

6+.&5%J&C+$5+!&'!,&15G'!0+!J%*%5&!+*5+!('%!4C!0'*!7&1eC+51'*!0'!+*5&,%'$E1%'!D4+!
C&%*!&.5+1&FX+*!*'(1+4K!&H'1&!,'C!'!$'J'!0+*%H$!(%,'4!C4%5'!C&%*!(E,%.!0+!+$5+$0+1!+!
%$5+171+5&1N!?$%,%&.C+$5+! ,'$*%0+1'4W*+! 71%C'10%&.!,'$5+1! &! C&1,&! H1E(%,&! +! &!
%0+$5%(%,&FG'!0&*!E1+&*!$&!7&15+!0&! (1+$5+K!C&*!0+7'%*! ,;+H'4W*+!&! ,'$,.4*G'!D4+!&!
C&1,&!7'1! *%! *#!$&!7&15+!0&! (1+$5+!0'! ,&15G'!%1%&! ,;&C&1!C&%*!&5+$FG'!+!0+*7+15&1!
C&%*! '! '.;&1! 0'! ,.%+$5+! 7&1&! '! C+*C'! &**%C! D4+! '! J%**+N! jG'! ,1%&$0'! C4%5'*!
+.+C+$5'*!0+!0%*51&FG'K!,'C'!$'*!71%C+%1'*!+/+C7.&1+*!D4+!('1&C!,'$,1+5%L&0'*N!!
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!

ip !

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !

Figura 31 Ð Primeiros Cart›es  

!

!j'!,&15G'!0+!J%*%5&!C&$5+J+W*+!&%$0&!'!H1&(%*C'!71+*+$5+!$'!7&7+.!0+!,&15&!+!$'*!
0%J+1*'*! +$J+.'7+*! $'! D4+! *+! 1+(+1+! &'! 1+5e$H4.'rD4&01&0'! J+1C+.;'K! $&! 7'$5&!
*47+1%'1!+!%$(+1%'1N!

!!!!!!!!!!!!!!!!!!!!!!!!!! !

Figura 32 Ð Cart‹o Final frente  

6+.&5%J&C+$5+! &'! J+1*'! 0'! ,&15G'! '! C+*C'! 5+1E! C&%*! %$('1C&FG'K! 7'%*! 5'0&! &!
%$('1C&FG'! 0'*! 0%J+1*'*! *+1J%F'*K! C'1&0&K! ,'$5&5'*! 5+.+(#$%,'*K!$+"7-! +! 0'! 175$K!



S—nia Alexandre 

lq !

7&**&1&C!&!+$,'$51&1W*+!$'! J+1*'! 0'! ,&15G'K!$'!&$5+1%'1!+1&! ,'.',&0&!$&! (1+$5+!0'!
,&15G'!0+!J%*%5&N!

!!!!!!!!!!!!!!!!!! !

Figura 33 Ð Cart‹o final  frente e verso  

A'$('1C+!*+!7'0+!J+1!$&!)%HNff!'!,&15G'!7&**'4!&!5+1!C&%*!4C!,'$5&5'!+!C&%*!4C!
C+C:1'!$&!+C71+*&K!&,1+*,+$5&$0'!5&C:@C!'!175$!+!&!0+*%H$&FG'!0&*!71'(%**X+*!0+!
,&0&!4CN!9'0&!+*5E!%$('1C&FG'!@!(+%5&!&51&J@*!0&!5%7'H1&(%&!0&!A.%,Y!A1%&5%J'K!'4!*+<&!
0&D4+.&!D4+!&!+C71+*&!45%.%L&!7&1&!5'0&*!&*!*4&*!('1C&*!0+!,'C4$%,&1N!!

2&1&!*+!,'$*+H4%1!,;+H&1!&'!+*5%.'!0+!J+1*'!0'!,&15G'!;'4J+!0%J+1*&*!7+*D4%*&*!+!
':*+1J&FG'!0+!&.H4$*!,&15X+*!<E!+/%*5+$5+*K!,'C'!'!+/+C7.'!0&!$&!%C&H+C!)%HNfhN!

!!!!!!!!!!!!!!!!! !

Figura 34 Ð Exemplo de Cart›es  

!

S*! 7&$5'$+*! 45%.%L&0'*! $'! ,&15G'! *+1G'! '*! C+*C'! D4+! +C! 5'0'*! '*! +.+C+$5'*!
&$5+1%'1+*!4*&0'*!7&1&!,'C4$%,&1K!C&*!,'$('1C+!*+!7'0+!J+1%(%,&1!$&!(%H41&!fh!+*5+*!
*G'! '*!D4+!0+J+C!*+1!*+C71+!45%.%L&0'*!*+<&!$&!E1+&!0&!('5'H1&(%&!,'C'!$&!E1+&!0'!
0+*%H$!H1E(%,'N!!

!
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Estudo de Caso Ð Click Criativo  

!

la !

!!!!!!!!!!!!!!!!!!!! !

Figura 35 Ð Pantones a utilizar no cart‹o  

S!C+*C'!*+1E!%C71+**'!+C!A',;@!"+C%W:1%.;'!fqq!0+!H1&C&H+C!+!0+7'%*!,'15&0'!
,'C!nKi!,C!0+!,'C71%C+$5'!+!iKi!,C!0+!&.541&N!!

-!C&%'1!(4$,%'$&.%0&0+!0'! ,&15G'!0+!J%*%5&!,'$*%*5+!$&!('1C&!0%1+5&!0+!7&**&1!'*!
,'$5&5'*! 0&!+C71+*&!&'*! ,.%+$5+*!&**%C! ,'C'! 0&1!&! ,'$;+,+1!4C!$'J'!C+C:1'! 0&!
+C71+*&!+!&%$0&!4C&!$'J&!J+15+$5+!0&!C+*C&N!!

!

j4C!7 &1eC+51'!C+$'*!%C7'15&$5+!4C&!J+L!D4+!5+1E!C+$'*!45%.%L&FG'K!*#! ,&7&*!
0'*! 0',4C+$5'*K! ! +*5&*! *+1J%1G'! 7&1&! H4&10&1! '*! ,'$51&5'*! 0&! A.%,Y! A1%&5%J'! +!
0',4C+$5'*!D4+!&!C+*C&!&,;+!7+15%$+$5+N!"+1J%1E!5&C:@C!7&1&!+$51+H&1!,'$51&5'*!
'4!0',4C+$5'*!,'C'!7'1!+/+C7. '!'*!0+!(&541&FG'N!!

j&*! ,&7&*! (+LW*+!&%$0&!&!0%*5%$FG'!0+!4C&!7&1&! '*!0',4C+$5'*!0+! ,&*&C+$5'*!+!
'451&!7&1&!0',4C+$5'*!0+!:&5%L&0'*N!A'.',&$0'W*+!4C&!%C&H+C!D4+!%0+$5%(%D4+!,&0&!
4C!0'*!*+1J%F'*N!"+!('1!7&1&!,'.',&1!4C&!%C&H+C!D4&.D4+1!&!,&7&!&71+*+$5&W*+!*+C!
%C&H+CN!!

j'!D4+!*+!1+(+1+!&'!0+*%H$!H1E(%,'!0&!,&7&!0+!0',4C+$5'*!&!*+1!45%.%L&0&!*+1E!+C!
5'$*!0+!.&1&$<&N!S!*+4!H1&(%*C'!+!&*!*4&*!,'1+*!5&C:@C!*G'!&*!45%.%L&0&*!*+H4%$0'!'*!
7&$5'$+*! 0&*! &$5+1%'1+*N! }! %C7'15&$5+! 1+('1F&1! D4+! +*5+*! 7&$5'$+*! 0+J+C! *+1!
,' C71%0'*! +! 1+*7+%5&0'*! *+C71+! D4+! ('1! (+%5&! &! %C71+**G'! 0+! 4C&! ,&7&! 0+!
0',4C+$5'*K!*+<&!+.&!D4&.!('1N!

!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !

Figura 36 Ð Pantones para a capa de documentos 

9'0&!&!5%7'H1&(%&!45%.%L&0&!$&*! ,&7&*!@!&!C+*C&!D4+!&!C&1,&!H1E(%,&!4*&!7&1&! '!
.'H#5%7'K!RT&20,6;15$6-70?TN!>*5&*!,&7&*!&71+*+$5&C!&%$0&!'*!,'$5&,5'*K!C'1&0&K!+C&%.!
+!*%5+!7&1&!D4+!,&*'!(&.;+!&.H4C&!%$('1C&FG'!'4!*+<&!$+,+**E1%'!&.H4C!+*,.&1+,%C+$5'!
0+!0OJ%0&*!7+1&$5+!'!,.%+$5+K!+*5+!,'$*%H&!(&,%.C+$5+!+!+(%,&LC+$5+!+$51&1!+C!,'$5&5'!



S—nia Alexandre 

lb !

,'C! &! C+*C& N! 9+1E! &%$0&! 71+*+$5+! '! H1&(%*C'! D4+! &! +C71+*&! 4*&1E! 7&1&! ,'.',&1!
*':1+!&*!%C&H+$*!$'!J+1*'!0&!,&7&K!+*5+!7'0+1E!+*5&1!&7.%,&0'!*':1+!&*!%C&H+$*!D4+!&!
C+*C&!5%J+1!'4!*':1+!'!(4$0'!:1&$,' K!+/+C7.'!%C&H+C!fm!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!

!

Figura 37 Ð Capa para documentos 

!

!9'0&*!+*5&*!,&7&*!*+1G'!%C71+**&*!$4C!7&7+.!,'C!'!CM$%C'!0+!aqq!0+!H1&C&H+C!
&71+*+$5&C!J%$,'*!+!,'15+*!+*7+,M(%,'*K!,'C'!*+!7'0+!':*+1J&1!$&!)%HNfnN!

!!!!!!!!!!! !

Figura 38 Ð Planifica•‹o da c apa para documentos 

!
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!

lf !

S$0+!'*!51&F'*!J+1C+.;'*!,'11+*7'$0+C!&*!,'15+*!+!'*!71+5'*!&'*!J%$,'*!(+%5'*!$&!
C+*C&N!

!

6+.&5%J&C+$5+!=*! ,&7&*! 7&1&! *+**X+*! ('5'H1E(%,&*K! +*5&*! *+1G'! ,&7&*! C4%5'! C&%*!
0%$eC%,&*!,'$('1C+!&!C&1,&!H1E(%,&K!7'%*!J&1%&C!,'$('1C+!&!%C&H+C!D4+!('1!&7.%,&0&!
$&! ,&7&K!'4! *+<&K! &! 5'$&.%0&0+! D4+! 5%J+1! C&%*! 1+&.,+!$&! %C&H+C! 0&! ,&7&! @! &D4+.&!
5'$&.%0&0+! D4+! *+1E! &7.%,&0&! $'! 1+5e$H4.'rD4&01&0'! &$5+*! '4! 7'1! ,%C&! 0'! *.'H&$N!
" +1E!&%$0&!&!5'$&.%0&0+!&7.%,&0&!$&!('1C&!0'!+$D4&01&C+$5'!+!&%$0&!$'!C&%*!RtT!0&!
C&1,&! H1E(%,&N! >*5&!5'$&.%0&0+! 5&C:@C! 7&**&1E! &! *+1! &7.%,&0&! $&!O.5%C&! ('.;&! 0'!
E.:4C!0+!71'J&*!0&!*+**G'! ('5'H1E(%,&K!7&1&!D4+!&!C+*C&!$G'! (%D4+! ,'C!4C! (4$0'!
*+C!D4&.D4+1!.%H&FG'!,'C!'!1+*5'K!,'$ ('1C+!*+!7'0+!':*+1J&1!$&!)%HN!fpN!

!!!!!!! !!!!!

Figura 39 Ð Capa para sess›es fotogr‡ficas 

>*5&*! ,&7&*! *+1G'!0+!H1&$0+!45%.%0&0+!+! :&*5&$5+!71+*+$F&!$&! .'<&K!7'%*!5'0&*!&*!
*+**X+*! (+%5&*!$&!+C71+*&! .+J&1G'!+*5&*! ,&7&*! ,'C'! 71'5+FG'!0&*!71'J&*!0&! *+**G'!
('5'H1E(%,&N!-*!71'J&*!0&!*+**G'!('5'H1E(%,&!*+1G'!%C71+**&*!0&!C+*C&!C&$+%1&!D4+!<E!
+1&C!+(+54&0&*K!7'%*!'!*+4!(4$0'!*+1E!&!71+5'!7'1D4+!&**%C!,'$*+H4+W*+!C&$5+1!4C&!
.%H&FG'!,'C!&!C&1,&!H1E(%,&N!-D4%!&!C&1,&!H1E(%,&!7'0+1E!*+1!&.5+1&0&!7&1&!:1&$,'!'4!
C&$5+1!'!71+5'K!,'$('1C+!&D4+.&!D4+!5%J+1!C&%*!.+%541&!+!J%*%:%.%0&0+N!



S—nia Alexandre 

lh !

!!!!!!!!!!!!!!!!!! !

Figura 40 Ð Capas de sess›es frente e verso  

>*5&*! ,&7&*! 0+! *+**X+*! ('5'H1E(%,&*! *+1G'! %C71+**&*! +C! 7&7+.! ('5'H1E(%,'! $&!
71#71%&! +C71+*&K! +! 0+7'%*! *+1G' ! ,'.',&0&*! & *! ('5'*! 0&* ! 71'J&*! $'! *+4! %$5+1%'1K!
7'*5+1%'1C+$5+!*+1G'!&1H'.&0&*!7&1&!D4+!*+<&!4C!51&:&.;'!1E7%0'!+!+(%,&L!0+!+$51+H&1!
&'! ,.%+$5+! +C! C+$'*! 0+! i! C%$45'*N! S*! 5+/5'*! +! &*! 5%7'H1&(%&*! 45%.%L&0&*! $&*! ,&7&*!
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Figura 41 - Como ser‡ feita a entrega das sess›es. - 
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Figura 42 Ð Antiga Embalagem de Batizado 
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Figura 43 Ð Capas para DVDs ou CDs 
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Figura 44 Ð Planifica•‹o da embalagem dos DVDs ou CDs 
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Figura 45 Ð Placa montra em execu•‹o com os pantones e os locais de corte 
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Figure 46 Ð Prec‡rio de Servi•os e devidos pantones 
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4.3. Manual de Normas  
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Figura 47 Ð Zona de seguran•a da marca gr‡fica 
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Figura 48 Ð Dimens‹o M’nima da Marca  
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Figura 49 Ð Vers›es da marca gr‡fica (preto e branco)  
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Figura 50 Ð Amostra das altera•›es de cores do s’mbolo (+) da marca 
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Figura 51 Ð Comportamento da marca sobre fundos de cores 
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Figura 52 Ð Comportamento da marca sobre fundos fotogr‡ficos  
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Figura 53 Ð Restri•›es  
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Figura 54 Ð Assinatura de Email 
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Figura 55 Ð Marca dÕ‡gua da empresa Click Criativo 
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4.4. Merchandising  
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Figura 56 - Imagem da embalagem 
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Figura 57 Ð Pantones para a embalagem dos DVDs ou CDs 
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Figura 58 Ð Planifica•‹o da Embalagem  
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Figura 59 Ð Ideias para a constru•‹o da embalagem  
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Figura 60 Ð Embalagem anterior dos passes 
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Figura 61 Ð Local onde ir‹o ser colocadas as fotografias  
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Figura 62 Ð Embalagem para fotografias tipo passe 
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Figura 63 Ð Planifica•‹o da embalagem  
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Figura 64 Ð Pantones da embalagem 
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Figura 65 Ð Sugest›es e primeiras op•›es de canetas  
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Figura 66 Ð Caneta final da Click Criativo  
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Figura 67 Ð Abre-Cartas 
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Figura 68 Ð Clipes MagnŽticos 
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Figura 69 Ð Cart›es identificadores  
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Figura 70 Ð Aplica•‹o em sacos de asa torcida  
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Figura 71 Ð Chupetas com a aplica•‹o  
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Figura 72 Ð Planifica•‹o e aplica•‹o do grafismo  
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Figura 73 Ð Embalagem da chupeta com a mesma 
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Figura 74 Ð Pins com frases diferentes 
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Figura 75 Ð Exemplo Nicola 
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vC&! '451&!+C71+*&! D4+! +*5E! &! 4*&1!4C! C@5'0'! %0Z$5%,'! @! &! ,',&W,'.&! D4+!
,'C+F'4!&! ,'.',&1!(1&*+*!$&*! .&5&*K! '4!7&.&J1&*K! '4!&5@!C+*C'! '!$'C+!0&*!7+**'&*N!
j'5& W*+! D4+! 7'1! J+L+*! &*! 7+**'&*! ,'$*4C+C! C&%*! 0+! 4C&! ,',&W,'.&! 7&1&! J+1! *+!
,'$*+H4+C!4C&!.&5&!,'C!'!*+4!71#71%'!$'C+!'4!,'C!&.H4C&!C+$*& H+C!D4+!7'**&C!
'(+1+,+1!&!&.H4@CN!!

!

!!!!!!!!!!! !

Figura 76 Ð Exemplo Coca-Cola 

!

>*5+!7%$!*+1E!(+%5'!&!71+5'!'4!&!J+1C+.;'!,'C!%C71+**G'!&!:1&$,'!0&!$'**&!C&1,&!
H1E(%,&! +! 0+7'%*! 0&! (1&*+K! '*! 7&$5'$+*! ,'11+*7'$0+*5+! *G'! '*! C+*C'*! D4+! $'*!
+.+C+$5'*!&$5+1%'1!+!&!5%7'H1&(%&!4*&0&!*+1E!&!C+*C&!D4+!&!0&!C&1,&!H1E(%,&N!

!

!!!!!!!!!!!!!!! !

Figura 77 Ð Pantones para aplica•‹o nos pins  
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4.5. Campanha de comunica•‹o e reposicionamento (altera•‹o da 
empresa e apresenta•‹o e justifica•‹o dos diversos suportes de 
comunica•‹o)  

 

>*5+! &*7+5'! @! 4C! 0'*! C&%*! %C7'15&$5+*K! 7'%*! @! &51&J@*! 0+*5+! D4+! &! +C71+*&!
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&7+1,+:+1W*+N! "+C71+!D4+!%**'!&,'$5+,+1K!+*5&C'*!&!1+7'*%,%'$&1!&!+C71+*&!&!,1%&1!
4C&!$'J&!%0+%&!'4!,'$,+%5'N!j+*5+!71'<+5'!*&:+W*+!D4+!&!+C71+*&!%1E!&.5+1&1!&!C&1,&!
H1E(%,&!+!5'0'!'!*+4!H1&(%*C'K!7&1&!D4+!%**'!*+<&!&,+%5+!+!+$5+$0%0'!,'C!C&%*!+(%,E,%&!+!
1&7%0+L!(%L+1&CW*+!0%J+1*&*!('1C&*!0+!,'C4$%,&FG'K!7&1&!D4+!&!+C71+*&!,'$*+H4%**+!
C'*51&1!5&C:@C!D4+!7&**'4!&!5+1!C&%*!4C!*+1J%F'!+!D4+!&!C+*C&!71+5+$0+!,1+*,+1!
5&$5'!$4C!1&C'!,'C'!$'!'451'N! !

-* ! ,&C7&$;&*! 0+! ,'C4$%,&FG'! *+1G'! 0%J%0%0&*! 7'1! 0'%*!7'$5'* K! 71%C+%1'!
71+5+$0+W*+! &**+H41&1! &! 0%C+$*G'! 0&! C&1,&K! %*5'! @! &! +C71+*&! 71+5+$0+! C&$5+1! '*!
C+*C' *!,.%+$5+*!+! (&L+1! ,'C!D4+! '*!C+*C'*!7+1,+:+C!&!&.5+1&FG'!0&!+C71+*&!+!&!
&,+%5+C! ,'C'! 4C&!+C71+*&!D4+!7&**&1E!&!51&:&.;&1!+C!04&*!E1+&*N!S! '451'!7'$5' !
*+1E!'! D4+! .+J&1E! C&%*! 5+C7'K!C&*! 5&C:@C! '! D4+! %$5+1+**&1E! C&%*! &! +C71+*&!+C!
5+1C'*!0+!(4541&C+$5+!D4+!,'$*%*5+!$&!&$H&1%&FG'!0+!$'J'*!,.%+$5+*N!2&1&!&!$'J&!E1+&!
'*!,.%+$5+*!&54&%*!$G'!%1G'!0&1!C4%5'!H&$;'K!7'%*!+**+*!*G'!,.%+$5+*!D4+!71+5+$0+1&C!
*+1J%F'*!0+! ,&*&C+$5'! '4! :&5%L&0'*K! '4! *+**X+*! ('5'H1&(%&*K!+!D4+!7'0+1G'!%1!&! .'<&!
,'C!'!%$54%5'!0+!,'C71&1!'4!1+J+.&1!('5'H1&(%&K!$G'!,'C!'!%$54%5'!0+!,1%&1!4C!$+H',%'N!
-**%CK!(4541&C+$5+!'!C&%'1!':<+5%J'!@!&!&$H&1%&FG'!0+!$'J'*!,.%+$5+*!5&$5'!$&!E1+&!0'!
0+*%H$!,'C'!$&!E1+&!0&!('5'H1&(%&K!,'C'!5&C:@C!7&1&!&!H1&$0+!$'J%0&0+!0&!+C71+*&!
&!J+$0&!0+!('5'H1&(%&!&0-70$!$' (175$(0&!A.%,Y!A1%&5%J'N!

2&1&!D4+!%*5'!&,'$5+F&!0%J%0%1&CW*+!&.H4$*!7&1eC+51'*!7&1&!,&0&!4C!0'*!7'$5'* K!
7&1&!'!(&5'1!0+!&**+H41&1!&!0%C+$*G'!0&!C&1,&!%1E!*+1!(+%5&{!

W vC&! &$%C&FG'! 7&1&! &71+*+$5&FG'! 0&! +C71+*&! $'*! JM0+'*! 0+! ,&*&C+$5'K!
:&5%L&0'*!'4!+J+$5'*!,'$,1+5%L&0'*|!

W vC&!(&%/&!0+!0%J4.H&FG'!0&!+C71+*&!7&1&!&7.%,&FG'!$'*!+J+$5'*|!
W v$*! C%$%W:''Y*! 7&1&! '(+1+,+1! &*! D4%$5&*r1+*5&41&$5+*! 0&! L'$&! ,'C!

&C'*51&*! 0&*! *4&*! 0+,'1&FX+*K! '$0+! 0+7'%*! .+J&1E! &! 74:.%,%0&0+! 0&!
+C71+*&!$&!4.5%C&!,&7&!+!$'!*+4!J+1*'|!
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W -!7EH%$&!'(%,%&.!0'! !"#$%&&'!*+1E!7+1*'$&.%L&0&K! .'H'!D4+!&!C&1,&!H1E(%,&!
+$51&1!+C!J%H'1|!

W -7.%,&FG'!0&!J%&541&!7&1&!D4+!*+<&!4C!C@5'0'!&%$0&!C&%*!1E7%0'!+!+(%,&L!0+!
&!7+**'&!&,+%5&1!&!$'J&!C&1,&N!

6+.&5%J&C+$5+!&'!7'$5' !0+!&$H&1%&FG'!0+!$'J'*!,.%+$5+*!5+C'*!7&1eC+51'*!,'C'{!

W L&--( */ ! 7&1&! ,'.',&1! +C! +J+$5'*! D4+! &! +C71+*&! +*5+<&!71+*+$5+! +! 7&1&!
,'.',&1!$& !71#71%&!.'<&|!

W "%5+!0&!+C71+*&!7&1&!4C!C&%'1! (&,%.%0&0+!0+!+$51&1+C!+C! ,'$5&5'! ,'C!&!
+C71+*&!+!0+!&!,'$;+,+1+C|!

W A&15&L+*!,'C!4C&!,&C7&$;&!D4+!C'*51+!&!&.5+1&FG'!0&!+C71+*&|!
W T-;$6!,'C!& !%C&H+C!+!&!%$('1C&FG'!4*&0&!$'!,&15&L!C&*!+C!7'$5'!7+D4+$'N!

!

j 4C&! J+15+$5+! C&%*! H+1&.! +! D4+! (4$,%'$&1E! 7&1&! &C:'*! '*!7'$5'* ! 5+C'*! &!
0+,'1&FG'!0&!+C71+*&K!'*!7'15(#.%'!0'*!*+1J%F'*!+!0'*!71'045'*K!'!J%$%.!0+!C'$51&!0&!
A.%,Y!A1%&5%J'!+!&!*%$&.@5%,&!7&1&!&!+$51&0&!0&!+C71+*&N!-D4%!+*5+*!+.+C+$5'*! ('1&C!
,1%&0'*!0+!('1C&!&!,'$*+H4%1!,'.',&1!4C&!%C&H+C!&%$0&!C&%*!('15+!+!C&%*!71+*+$5+K!&!
+C71+*&!$'!*+4!%$5+1%'1!,'$5%$;&!C4%5'!+*7&F'!&!71+5'K!0+J%0'!&!D4+*5X+*!(%$&$,+%1&*K!
'!D4+!&!51'$&J&!7'1!J+L+*!4C!7'4,'!+*,41&K!%*5'!@!4C!&C:%+$5+!C&%*!+*,41'N!!

!!!!!!!!!!!!!!!!! !

Figura 78 Ð Bal•‹o da empresa  

!

2'1!C&%*!.4L!D4+!;&<&K!'!(4$0'!71+5'!*+C!$&0&!*':1+!'!C+*C'!,1%&J&!+**&!%0+%&!&!
&.H4$*! ,.%+$5+*K!+$5G'!7+$*'4W*+!,'.',&1!&!C&1,&!H1E(%,&!%C71+**&!+C!f3!$&!7&1+0+!
,'C! aKbi! ,C! &71'/%C&0&C+$5+! +! &'! *+4! .&0'! +*D4+10'! ,'.',&1W*+! &*! 7&.&J1&*! D4+!
0+(%$+C!'!%6"0,(/$61&0"-75;!0&!+C71+*&K!7'%*!*G'!+**&*!D4+!0+(%$+C!&!A.%,Y!A1%&5%J'K!
+$5G'!$&0&!C+.;'1!D4+!C'*51&1!&'!C+*C'!&D4%.'!D4+!&!+C71+*&!@!+!71+5+$0+!*+1N!!
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Figura 79 Ð Bal•‹o da l oja com futuras aplica•›es  

!
!

A'$('1C +! *+! 7'0+! J+1%(%,&1! $&! %C&H+C! &*! .+51&*! 0'!%6"0,( /$61&0"-75;! *+1G'!
%C71+**&*!&!,%$L&!+!*#!&!C&1,&!@!D4+!(%,&1%&!&!:1&$,'K!&*!.+51&*!*+1G'!+C!,'.&0&!,'C!
J%$%.!0+!,'15+!+!'!*+4!7&$5'$+!*+1E!2&$5'$+!A''.!P1&_!p!AN!
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Figura 80 Ð Entrada da loja, aplica•‹o em vinil  

3+7'%*!7&1&!&!7&1+0+!D4+!@!J%*5&!.'H'!D4+!*+!+$51&!$&!.'<&!71+5+$0+W*+!,'.',&1! '!
H1&(%*C'! *':1+! &*! %C&H+$*K! 0+*0+! '! 1+5e$H4.'rD4&01&0'K! &'! *.'H&$K! &'!
+$D4&01&C+$5'! +! &! C&1,&! H1E(%,&K! 7&1&! D4+! ,'$*+H4%**+! C&$5+1! 4C&! ,'+1Z$,%&! &!
.%$H4&H+C! J%*4&.! 0&! .'<&! ,'C! &! 71#71%&! .%$H4&H+C! J%*4&.! 4*&0&! $'*! 0%(+1+$5+*!
+.+C+$5'*!,'C4$%,&5%J'*!0&!+C71+*&N!"+1G'!%C71+**'*!,'C!'*!C+*C'!7&$5'$+*!D4+!
'*! 0&! C&1,&! H1E(%,&! +! *+1G'! &7.%,&0'*! ,'C! J%$%.! 0+! ,'15+! *':1+! &! 7&1+0+N!
!

j&! 7&1+0+! D4+! *+H4+! 7&1&! '! +*5O0%'! 0+*+$J'.J+4W*+! 4C&! %0+%&! C&%*! 0%$eC%,&! +!
C&%*!+,'$#C%,&! ,'C!1'.'*! 0&*! :':%$+*!0+!7&7+.!71+5+$0+W*+!(&L+1!4C&!C%*541&!0+!
5&C&$;'*!+!,1%&1!4C!+(+%5'!0+!71'(4$0%0&0+!&51&J@*!0'*!C+*C'*K!,'.',&$0'!%C&H+$*!
0+$51'! 0'*! 1'.'*! 0'*! 7&7@%*! +! &! *47+1(M,%+! 0'*! C+*C'*K! 0&$0'! &**%C! 4C! &1! C&%*!
0%$eC%,'! +! C&%*! ,1%&5%J'! &! +C71+*&N! A'$('1C+! '! ,'$,+%5'! %$%,%&.! 0&! C&1,&K! D4+!
71+5+$0+!*+1!4C&!C&1,&!,1%&5%J&!+!0%$eC%,&N!
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Figura 81 Ð Entrada para o estœdio, tubos reciclados. 

!

-!*%$&.@5%,&!7&1&!&!+$51&0&!0&!+C71+*&!('%!7+$*&0&!5&C:@C!4C!7'4,'!,'C!'!+*5%.'!
0'*! 7%$*K! +C! D4+! '! *+4! ('1C&5'!*+1E! ,'$('1C+! '! *MC:'.'! 0&! C&1,&! +! 5+1E! &! C&1,&!
%C71+**&!$&!('1C&K!5+1E!&!%$('1C&FG'!0+!&:+15'! '4!(+,;&0'!+!&%$0&!&!%$('1C&FG'!0&!
&.5+1&FG'!0+!;'1E1%'*!R0+!J+1G'!7&1&!%$J+1$'TN!"+1E!4C&!7.&,&!:1&$,&!,'C!%C71+**G'!
&!71+5'!+!&!J+1C+.;'K!$'*!0+J%0'*!7&$5'$+*!0&!C&1,&!H1E(%,&N!

!

!

Figura 82 Ð SinalŽtica da entrada principal  

!

S!7'15(#.%'!0+!*+1J%F'*!@!4C!0'*!C+%'*!0+!,'C4$%,&FG'!C&%*!J%*5'*!7+.'*!,.%+$5+*K!
7'%*!@!&51&J@*!0+*5+*!D4+!,'$*+H4+C!J+1!'!D4+!&!+C71+*&!'(+1+,+!+!'*!71+F'*!D4+!&!
C+*C&! +/+,45&!7&1&! ,&0&! &5%J%0&0+N!V4&$0'! *+! (&.&! +C! 7'15(#.%'! 0+! *+1J%F'*! '*!
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C+*C'!+*5G'! *+7&1&0'*K!%*5'!@!;E!4C!7'15(#.%'!0+!*+1J%F'*! *#!7&1&! ,&*&C+$5'*K!4C!
7'15(#.%'!0+!*+1J%F'*!*#!7&1&!:&5%L&0'*!+!4C!'451'!*#!7&1&!*+**X+*!('5'H1&(%&*N!-C:'*!
'*!7'15(#.%'! ,'$5+C! '!C+*C'! H1&(%*C'!5&$5'!0+!0+*%H$!,'C'!0+! ,'15+K!5+C!J%$,'*!+!
*G'! %C71+**'*! ,'C! C&%*! 0+! h! ,'1+*N! 2'%*! +*5+*! 7'15(#.%'*! *G'! ,'$,1+5%L&0'*! ,'C!
%C&H+$*r('5'H1&(%&*! D4+! &! +C71+*&! <E! 5%$;&! 5%1&0'! &! ',&*%X+*! 71'7M,%&*! &! +**+*!
7'15(#.%'N!

!

Figura 83 Ð Os tr•s packs (casamentos, batizados e sess›es fotogr‡ficas)   

6+.&5%J&C+$5+! &'! 7'15(#.%'! 0+! ,&*&C+$5'*! *+$0'! +*5+! '! C&%'1K! 5&$5'! 0+! &.541&!
,'C'! 0+! ,'C71%C+$5'! (+L W*+! $&! 7&15+! 0&! (1+$5+! &! &7.%,&FG'! 0+! 04&*!
%C&H+$*r('5'H1&(%&*!$'*! .&0'!+*D4+10'!+!$'! .&0'!0%1+%5'!7'1D4+! '!C+*C'!5+1E!04&*!
0':1&*!&'!C+%'K!(%,&$0'! ,'C!D4&01'!+*7&F'*K!+! (+,;&0'! (%,&1E!,'C!&*!%C&H+$*!4C&!
+C!,&0&!.&0'K!,'$('1C+!*+!7'0+!':*+1J&1!$&!71#/%C&!%C&H+CN!

!

!

Figura 84 Ð Planifica•‹o do pack de casamento  

!
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j&!7&15+!0+!51E*!5+1E!4C!*%C7.+*!(4$0'!:+H+!,'C!4C&!7+D4+$&!5+/541&!+!5'0'*!'*!
7&,Y*!0+*,1%5'*!,'C!&!0+J%0&!5%7'H1&(%&!0&!C&1,&!H1E(%,&N!

!!! !

Figura 85 Ð Parte interior do pack de casamento  

!

j'!7'15(#.%'!0+! :&5%L&0'!*+1E!%0Z$5%,'K!*+$0'!D4+!('%!1+5%1&0&!4C&!('.;&K!(%,&$0'!
&7+$&*! ,'C! 51Z*! +*7&F'*K! 0+J%0'! &'! (&,5'! 0+!$G'! ;&J+1! $+,+**%0&0+! 0+! C&%*! 4C&!
7EH%$&N!-**%C!$'5&W*+!D4+! '!C+*C'!&.5+1&!&.H4C&*!*+C+.;&$F&*!,'C! '!7'15(#.%'!0+!
,&*&C+$5'K! C&*! *&:+W*+! D4+! '! C+*C'! C&$5+C! '! C+*C'! 71%$,%7%'! +! '! C+*C'!
H1&(%*C'!&5@!7'1D4+!&*!7&15+*!'$0+!*+!+$,'$51&C!'*!71+F'*K!+*5G'!&7.%,&0&*!*':1+!4C!
(4$0'!:+H+!,'C!5+/541&N!

!!!!!!!!!!!!!!!!!! !

Figura 86 Ð Packs de Batizados 

j'!7'15(#.%'!0+!*+**X+*!('5'H1E(%,&*! '!0+*%H$!+! '!H1&(%*C'!@! '!C+*C'K!*#!D4+!$&!
7&15+!0'*!7&,YK!'!J+1*'!0'!7'15(#.%'!*+1E!&7.%,&0' !*':1+!,&0&!(&*+K!*+$0'!+.&*!D4&51'K!
4C&! '4!04&*!%C&H+$*!0+! *+**X+*!&$5+1%'1C+$5+!<E! (+%5&*N!A'C' !@!4C!7'15(#.%'!D4+!
71+5+$0+!J+$0+1!4C!*+1J%F'!C&%*!w0+*71+',47&0' y!,'.',&1&C W*+!4C&*!%C&H+$*!7&1&!
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,;&C&1! +! 0+*7+15&1! C&%*! &! J'$5&0+! 0'! ,.%+$5+! +C! (&L+1! &*! *+**X+*! ('5'H1E(%,&*N!
-,&:&$0'!5&C:@C! 7'1!C'*51&!4C!7'4,'!'!51&:&.;'!(+%5'!&$5+1%'1C+$5+N!j&!7&15+!0&!
(1+$5+! 0'! 7'15(#.%'! ('1&C! &%$0&! &7.%,&0&*! 04&*! %C&H+$*! 5&C:@C! 0+! *+**X+*! ,'C! '!
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Figura  87 Ð Packs sess›es fotogr‡ficas  
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Figura 88 Ð Primeiras op•›es de montra  

6+.&5%J&C+$5+!&'!J%$%.!0&!C'$51&!7+$*'4W*+!+C!,'.',&1!4C&!('5'H1&(%&!0+!$'%J'*K!
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0&!C'$51&!*+1%&!'!1'*5'!0+!4C&!,1%&$F&N!-**%C!5'0&!&!H+$5+!*+!%1E!w0+11+5+1y!&!'.;&1!
7&1&! 4C&! ,1%&$F&!4C&! J+L! D4+! 71&5%,&C+$5+! &! H+$5+! &71+,%&! &*! ('5'H1&(%&*! 0+!
,1%&$F&*N!)&,5'! D4+! &! +C71+*&! 7'0+! ,'C71'J&1! ,'C ! '! ,'C7'15&C+$5'! 0+! &.H4$*!
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Figura 89 Ð Montra Final  
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$&!%C&H+C!7&1&!&7.%,&FG'!$&!C'$51&!@! '!1-&?"0!D4+! *+1E!4*&0'!7+.&!+C71+*&!7&1&!
&$0&*! &*! E1+&*N! 9'0'! '! 1+*5'! 0'! H1&(%*C'! (%,&1E! %H4&.! &'*! &$5+1%'1+*! &D4%!
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j+*5+!7'$5' !71+5+$0+W*+!0+*+$J'.J+1!4C&!&$%C&FG'!D4+!7'**&!*+1! ,'.',&0&!+C!
5'0'*!'*!(%,;+%1'*!0+!JM0+'!D4+!J+$;&C!&!*+1!,'$,1+5%L&0'*!7+.&!+C71+*&N!21+5+$0+W
*+!D4+!&! &$%C&FG'! ,'$*%H&! %0+$5%(%,&1! 0+! D4+C!@! '! 71'<+5'! *+C71+! 0+! 4C&! ('1C&!
;'C'H+$+& !+!%H4&.!7&1&!5'0'*! '*! (%,;+%1'*!0+!JM0+'!0&!+C71+*&N!-,&:&$0'! 5&C:@C!
+*5+!7'1! C&$5+1! &! ,'+1Z$,%&! H1E(%,&! 0&! +C71+*&K! C&1,&$0'! &! *4&!71+*+$F&!
%$,.4*%J&C+$5+!$'* !51&:&.;'*!0+!JM0+'N!!

>*5&!&$%C&FG'!('%!,1%&0&!0+!4C&!('1C&!:E*%,&K!$G'!,'C!C4%5' !1+&.,+!7'%*!'!D4+!*+!
71+5+$0+!@!D4+!&!C+*C&!*+<&!J%*5&!0+!4C!C'0'!0+*,'$51&M0'!$G'!*+$0' !,&$*&5%J&!+!
.'$H&N! >*5&! &$%C&FG'! 7'0+! *+1! ,'.',&0&! $'! %$M,%'! 0'! JM0+'! '4! $'! (%$&.K!
C&%'1%5&1%&C+$5+! *+1E! $'! %$%,%'!*':1+540'! $'*! JM0+'*! 0'*! +J+$5'*K! +! $'*! *+1J%F'*!
R,&*&C+$5'*!+!:&5%L&0'*T!$'!(%$&.N!>*5&!&$%C&FG'!5+C!4C&!041&FG'!0+!'%5'!*+H4$0'*K!
C&$5+C!'!*+4!7&$5'$+!1+0!+!'!7&$5'$+!`;%5+N!?$,.4%!5&C:@C!'!*.'H&$ !w>$D4&01&C'*!
C'C+$5'*!+*7+,%&%*yK!4C&!J+L!D4+!+*5&!&$%C&FG'!@!7&1&!+*5+*!C+*C'*!C'C+$5'*N! S*!
*'$*!+!&!*4&!('1C&!,'$*514FG'!*G'!+/7.%,&0'*!&51&J@*!0&*!*+H4%$5+*!%C&H+$*N!!
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Gr‡fico 5 Ð Explica•‹o da Anima•‹o  
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-! (&%/&! 0+! 0%J4.H&FG'! ('%! 7+$*&0&! +/,.4*%J&C+$5+! 7&1&! &!45%.%L&FG'!+C! +J+$5'*K!
D4+1! *+<&! +C! +J+$5'*! 7&51',%$&0'*! '4! D4+! +*5+<&! &! (&L+1! &! ,':+1541&! ('5'H1E(%,&N! S!
H1&(%*C'! 0&! C+*C&! *+1E! %H4&.! &'! H1&(%*C'! 4*&0'! $'! &:1+W,&15&*! +! $'*! ,.%7+*!
C&H$@5%,'*K! C&1,&! H1E(%,&! &'! ,+$51'K! &! E1+&*! +C! D4+! 51&:&.;&! 7'1! :&%/'! +! 0+7'%*! &!
O$%,&!0%(+1+$F&!0+*5+!7&1&!'*!'451'*!@!D4+!&!(&%/&!&71+*+$5&!&!C'1&0&!0&!+C71+*&K!'!
,'$5&5'K!'!$+"7-(+!'! 175$3(+!'*!'451'*!$G'!,'$5+C!&!C'1&0&N!>*5+*!0&0'*!+*5G'!+*,1%5'*!
$&!5%7'H1&(%&!$&!C&1,&!H1E(%,&!+!5'0&!&!:&%/&!5+$*!'*!C+*C'*!7&$5'$+*!D4+!&!C+*C&N!
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Figura 90 Ð Faixa de Divulga•‹o  

!

S*! C%$%W:''Y*! 7&1&! '(+1+,+1! $&*! D4%$5&*r1+*5&41&$5+*!+/%*5+$5+*! $&! E1+&!
H+'H1E(%,&!0&! P4&10&K! ('1&C!,1%&0'*! ,'C'! ('1C& !0+!0%J4.H&FG'! H1&54%5&K!'4! *+<&!&!
+C71+*&! %1E! 5+1! '! H&*5'! 0+! %C71+**G'! 0+! 4C! +/+C7.&1!D4+! '(+1+,+1E! &!
D4%$5&r1+*5&41&$5+! +C! D4+*5G'! +! '! C+*C'! *+C71+! D4+! 71+5+$0+1! C'*51&1! &*! *4&*!
0+,'1&FX+*! 7'0+! 1+,'11+1! &'! $'**'! .%J1'K! &,&:&$0'! 7'1! (&L+1! 0%J4.H&FG'! &! $'**&!
+C71+*&!+!&'*!$'**'*!*+1J%F'*K!7'%*!'!C+*C'!.%J1'!.+J&1E!04&*!7EH%$&*!+/,.4*%J&*!0&!
+C71+*&N!-D4%!*G'!&71+*+$5&0'*!0'%*!C%$%W:''Y*!4C!7&1&!'(+1+,+1! =!+C71+*&!V4%$5&!
"&$5'! -$5#$%'! +! '451'! 7&1&! '(+1+,+1!=! +C71+*&!-0+.%$'! A&*&C+$5'*!,'C! &C'*51&*!
0&*! *4&*!0+,'1&FX+*K! '$0+!&.H4C&*!0&*!%C&H+$*! ('1&C!5%1&0&*!7+.&!A.%,Y!A1%&5%J'!+!
'451&*! ,+0%0&*! 7+.&! V4%$5&N!A'$('1C+! *+! 7'0+! J+1 %(%,&1!4C! 0'*! 8%$%WB''Y*! 5+C! aq!
7EH%$&*! +! '! '451'! 5+C! n! 7EH%$&*! 7'1D4+! '! 6+*5&41&$5+! -0+.%$'! A&*&C+$5'*! ,+0+4!
%C&H+$*!D4+!5%$;&!7&1&!&!,'$,1+5%L&FG'!0'!C%$%W:''Y!+$D4&$5'!D4+!'!71'71%+5E1%'!0&!
V4%$5&!0+!"&$5'!-$5#$%'!$G'!,+0+4!D4&.D4+1!%C&H+C!7&1&!&!,'$,1+5%L&FG'!0'!C+*C'N!
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Figura 91 Ð Mini-book Quintas/ Restaurantes 
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&! ,&7&!0'*!C%$%W:''Y! ,'$5@C! '!$'C+!0&!+C71+*&!+! &'!D4+!0%L!1+*7+%5'! '! .%J1'N!j' !
J+1*'! 0&! ,&7&! 5+1E! 4C&! %C&H+C! 5%1&0&! $&! 71#71%&! D4%$5&K! (+%5&! 7+.&! +C71+*&K! +**&!
%C&H+C!*+1E!&,'C7&$;&0&!7+.'!H1&(%*C'!71+*+$5+!+C!5'0&*!&*!%C&H+$*r('5'H1&(%&*K!
H1&(%*C'!D4+!*+!+$,'$51&!71+*+$5+!+C!C4%5'*!+.+C+$5'*!&,%C&!1+(+1%0'*!+!$&!71#71%&!
C'$51&!0&!+C71+*&N!
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Figura 92 Ð Capa dos Mini-books 
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j'!%$5+1%'1!5+1W*+WE!0%J+1*&*!%C&H+$*!,'11+*7'$0+$5+*!,&0&!4C&!&!,&0&!D4%$5&!+!
,&0&!7EH%$&!&!*4&!,'1N!j' !C%$%W:''Y!0 &!+C71+*&!-0+.%$'!A&*&C+$5'!71+5+$0+W*+!D4+!
;&<&!4C&!7EH%$&!,'C!5'0&*!&*!0+,'1&FX+*!0+!C+*&*!D4+!'!1+*5&41&$5+!1+&.%L&K!0+7'%*!
$&*! '451&*!C'*51'4W*+!&*!0+,'1&FX+*!C&%*! '4!7'1C+$'1N!>*5&*!7EH%$&*!*G'!5&C:@C!
&71+*+$5&0&*!,'C!&!5%7'H1&(%&!0&!C&1,&!H1E(%,&!'$0+!0+*,1+J+!&!,'1!71+*+$5+!+C!,&0&!
0+,'1&FG'N!"+H4%$0'!4C!7'4,'!'!H1&(%*C'!0'!1+5e$H4.'rD4&01&0'!+!0+7'%*!'!*.'H&$K!
C&*!&D4%!+C!J+L!0+!*+1!'!*.'H&$!@!&!,'1K!+/+C7.'!wJ+10+!t!.&1&$<&!t!&C&1+.'yK!5&C:@C!
@!,'.',&0'!'!*MC:'.'!C&%*!RtT!7&1&!D4+!*+!,'$*%H&!.%H&1!0+!&.H4C&!('1C&!&!C&1,&!+!&!
+C71+*&K!$G'!*+$0'!5G'!0%1+5'N!
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Figure 93 Ð Amostra de como aparecem as cores da decora•‹o 
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j&! 7+$O.5%C&!('.;&! %1G'! +*5&1! 0+*,1%5'*! '*! *+1J%F'*! D4+! &! +C71+*&! +/+1,+! 5&$5'!
$4C&!E1+&!,'C'!$&!'451&N!"+1J%F'*!+**+*!0+*,1%5'!5&C:@C!$&!C'$51&N!
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Figura 94 Ð Penœltima p‡gina 

!

6+.&5%J&C+$5+!&!7EH%$&!0'!!"#$%&&'!*+1E!4C!&*7+,5'!D4+!*#!7'0+1E!*+1!&.5+1&0'!
,'$('1C+!&*!%C&H+$*!D4+!5+$;&!*%0'!(+%5&*!$&!&.541&!0&!C40&$F&K!7'%*!*+!&!C&1,&!('1!
,'.',&0&!*#!$&!&.541&!0'!%$J+1$'K!$G'!%1E!(&L+1!*+$5%0'!,'.',&1W*+!4C!%C&H+C!0+!4C!
*%5%'!J+10+N!>$5G'!71@!0+(%$%4W*+!'!+*5&0'!0+!,'C'!%1%&!(%,&1!&!7EH%$&!0'!!"#$%&&'!,&*'!
&!&.5+1&FG'!0&!C&1,&!H1E(%,&!&,'$5+,+**+!<E!&H'1&N!)%,&$0'!0+(%$%0'!D4+! '! ,&15&L!0+!
0%J4.H&FG'!0+*5&!$'J&!J+15+$5+!+!0&!$'J&!C&1,&!*+1E!&7.%,&0'!$&!('5'!0+!7+1(%.!7&1&!
D4+!&,&:&!7'1!0&1!&!,'$;+,+1!&!$'J&!C&1,&!H1E(%,&!$G'!*#!(%*%,&C+$5+!C&*!5&C:@C!
&0-70$(&51&J@*!0'!71#71%'!!"#$%&&'N!
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Figure 95 Ð P‡gina Oficial do Facebook 
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j'!D4+!0%L!1+*7+%5'!&!&7.%,&FG'!0&!J%&541&!@!4C!&*7+5'!C4%5'!%C7'15&$5+K!7'%*!+*5&!
7'0+1E! &$0&1! 7'1! 0%J+1*'*! .',&%*! 0'! 7&%*! &,&:&$0'! 7'1! (&L+1! 74:.%,%0&0+!
,'$*5&$5+C+$5+! +! H1&54%5&C+$5+K! &! +C71+*&! %$%,%&.C+$5+! &7'*5&1! +C! (&L+1!
74:.%,%0&0+!0&! +C71+*&! &51&J@*! 0&! J%&541&! $&*! ,&%4! $'! +11'! 0+! (&L+1! 4C&! CE!
&7.%,&FG'K! ,'C'! @! 1+(+1%0'! &$5+1%'1C+$5+K!0+*5+! C'0'! 71+5+$0+W*+! 4C&! $'J&!
&7.%,&FG'K!D4+!7&1&!&.@C!0+!0&1!&!,'$;+,+1!&!$'J&!C&1,&!H1E(%,&!+!&!+/%*5Z$,%&!0+!4C!
175$!$&!+C71+*&K!D4+1!5&C:@C!C'*51&1!&'*!,.%+$5+*!D4+!&!A.%,Y!A1%&5%J'!*&:+!7+$*&1!
$+.+*! +! C'*51&1W.;+ *! D4+! &! +C71+*&! @! ,&7&L! 0+! (&,%.%5&1! &! *4&! .+%541&! +! 7+1,+:+1!
D4&$0'!+11'4!+!,'C'!,'11%H%1!'*!+11'*N!!

"+1E!&7.%,&0'!$&!J%&541&!4C!J%$%.!0+!,'15+!'$0+!%$%,%&.C+$5+!5+1E!&!C&1,&!H1E(%,&K!
0+! *+H4%0&! &! C'1&0&K! 0+7'%*! '! ,'$5&5'K! '!$+"7-(+! '! 175$(0&! +C71+*&! +C! O.5%C'N!S!
5+/5'rH1&(%*C'!%1E!*+1! ,'.',&0'!$4C!('1C&5'! ;'1%L'$5&.!7&1&!D4+!*+<&!C&%*! (E,%.!0+!
.+1!+!C&%*!1&7%0&C+$5+!+$5+$0MJ+.K!4C&!J+L!D4+!J+M,4.'!0&!+C71+*&!+*5&1E!C4%5&*!0&*!
J+L+*! +C! C'J%C+$5'K! ,&*'! 4C! ,.%+$5+! D4+%1&! 5%1&1! 4C! ,'$5&5'! +! '! ,&11'! 5%J+1! +C!
C'J%C+$5'!,'C!&!&7.%,&FG'!+!1+7&15%FG'!0&*!0&0'*!&**%C!*+1E!C4%5'!C&%*!(E,%.N!!
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Figura 96 Ð Decora•‹o de Viatura. Aplica•‹o do design.  
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j+*5+! 7'$5'! !7+$*'4 W*+!+C! ,1%&1!4C! 1'.! 47! 7&1&! *+! ,'.',&1! +C! +J+$5'*! '$0+! &!
+C71+*&! +*5%J+**+! 71+*+$5+K! 5&$5'! ,'C'! 7&51',M$%'! ,'C'! +C! 51&:&.;'! ('5'H1E(%,'N!
>*5+!1'.!47!5+1E!&!(4$,%'$&.%0&0+!0+!0&1!&!,'$;+,+1!=*!7+**'&*!0+**+*!+J+$5'*!'!D4+!@!
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Figura 97 Ð Op•›es de rol up e rol up final  
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Figura desde a 98 ̂  108 explica•‹o do site  
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Figura 109 Ð Primeira op•‹o de cartazes  
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Figure 110 Ð Onde se retirou ideias ( OPSM) 
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Figura 111 Ð Segunda op•‹o de cartaz  
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Figura 112 Ð Sess‹o fotogr‡fica para o cartaz  
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Figura 113 Ð Penœltimas op•›es de cartazes e cartaz escolhido 
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Figura 114 Ð Processo de edi•‹o de imagem  
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Figura 115 Ð Flyer A6 da empresa 
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;557{rr```N5;+014CN,'Cr$+`*rbqafrqpralrH+55_ W%C&H+*W0+J+.'7* W,&C7&%H$W

71'C'5+ W1'_&.5_W(1++W7%,541+W.%:1&1_W%*5',YW1+:1&$0!

;557{rr```N1+('1C0%H%5&.N,'Cr'41 Ẁ'1Yr,&*+ W*540%+*rH+55_W%C&H+*!
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